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growth for the Sri Lankan IT, KPO and BPM industry by facilitating trade and business, propagating
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of a progressive national policy framework.

ACCA (the Association of Chartered Certified Accountants) is the global body for professional
accountants. We aim to offer business-relevant, first-choice qualifications to people of application,
ability and ambition around the world who seek a rewarding career in accountancy, finance and
management.
Founded in 1904, ACCA has consistently held unique core values: opportunity, diversity, innovation,
integrity and accountability.We believe that accountants bring value to economies in all stages of
development. We aim to develop capacity in the profession and encourage the adoption of consistent
global standards. Our values are aligned to the needs of employers in all sectors and we ensure that,
through our qualifications, we prepare accountants for business. We work to open up the profession
to people of all backgrounds and remove artificial barriers to entry, ensuring that our qualifications
and their delivery meet the diverse needs of trainee professionals and their employers.
We support our 162,000 members and 426,000 students in 173 countries, helping them to develop
successful careers in accounting and business, with the skills needed by employers. We work through
a network of 89 offices and centres and more than 8,500 Approved Employers worldwide, who
provide high standards of employee learning and development.
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“Sri Lankans are intrinsically endowed with exceptional numerical and
analytical skills. These attributes together with a highly literate population and
a large pool of professionally qualified finance and accounting
professionals have given the opportunity to position Sri Lanka as a niche in
the financial accounting outsourcing market.”
Madu Ratnayake, Chairman- SLASSCOM
Senior Vice President and General Manager - Virtusa

Socioeconomic strength
•
•
•
•
•
•
•

Stable economic growth exceeding 6% for the past 10 years
GDP per capita – USD 2,923
Private investment – 23.7% of GDP
FDI – c.5% of GDP
Highest literacy rate in South Asia– 92.2%
Domestic savings rate – 17%
Human Development Index ( “ HDI” ) – 0.715 ( 92 out of 186 countries)

Vibrant and educated workforce
•
•
•
•
•

Talented, young and dynamic workforce
Large resource pool of professionals qualified in accounting and finance
High levels of proficiency in English and IT
Comparatively lower employee costs and labour turnover
Highly adaptable, committed and friendly workforce

Dynamic business environment and ease of doing business
•
•
•
•
•

Open and market oriented economy
Well established financial and banking sector
A fast growing and technologically advanced stock market
Liberal investment policies, attractive tax concessions and investment incentives
Intellectual property and anti money laundering protection

Infrastructure
•
•
•
•

Modern, high quality telecommunications infrastructure
Ongoing upgrades to the network of roads and highways to enhance internal connectivity
Rapid development of high quality office space within Colombo City
Ongoing government support to develop public education infrastructure and the
establishment of specific areas as proposed "knowledge cities"

Access to key markets
•
•
•
•

Geographically well situated to take advantage of ‘follow-the-sun’ global work flow practices
Free trade agreements with two large economies – India and Pakistan - and access to South
Asia through the South Asian Free Trade Area (SAFTA)
Access to East Asia through the Asia Pacific Trade Agreement (APTA)
Expanding potential to trade with China and South Korea

Quality of life
•
•
•
•
•
•

High quality housing, healthcare and education facilities meeting international standards
Safe living conditions and pleasant climate
Higher HDI ranking in comparison to regional comparators
Clean, green, people-friendly, liberal and multicultural main city of Colombo
Pipeline of development to add to the existing nightlife, theatres, art, cafes and sport facilities
Pristine beaches, wildlife and varied biodiversity

“ Sri Lanka’s strategic geographical
location has established the country as
an attractive global sourcing hub
enabling it to effectively cater to
European, American and Australian
markets ”

Country summary
Sri Lanka is a tropical island nation located in the
Indian Ocean off the southern tip of India. It is a land
of immense geographical, environmental and cultural
diversity. Known as the “Pearl of the Indian Ocean”
due to its natural beauty, Sri Lanka is located at the
strategically important crossroads of both Eastern and
Western maritime routes and serves as a convenient
point of entry into South Asia. The country has
consequently held historical significance as an
important merchant centre within the region and had
attracted the interests of the Portuguese, Dutch and
British trade endeavours since the 16th century. In the
modern information age, Sri Lanka’s favourable
geographic location continues to generate
international interest as an attractive hub for the
global knowledge and information processing
industries.

constitute approximately 15% of the population. Both
Sinhala and Tamil are recognized as the national
languages of Sri Lanka while English is recognised as
the link language and is widely used for official,
government and commercial purposes. English is
taught as a compulsory second language in primary
and secondary education.
Sri Lanka’s climate can be described as tropical with
pleasant year-around warm weather. It is separated
into two climatic zones – wet and dry. Given the
country’s relative size and distances between cities,
one can travel easily by road, rail or air to enjoy the
country’s spectacular scenery and bio diversity from
the warm sunny beaches to the mild misty hills in
central Sri Lanka.

Sri Lanka is a multi-ethnic and multi-religious country
with a total population of approximately 20.3 million
(2012). Sinhala is the most prevalent language spoken
by over 75% of the local population. Native Tamil
speakers, the second largest demographic component,

Key country facts:
Name
Location
Total area
Administrative capital
Commercial capital
Population
Time zone
Ethnic groups
Religions

Languages
Currency
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Democratic Socialist Republic of Sri Lanka
65,610 sq km (width – 226 km, length – 433 km)
Sri Jayawardenapura Kotte
Colombo
20.3 mn (48.5% - male, 51.5% - female)
GMT + 5.30
Sinhalese (74.9%), Tamil (15.4%), Muslim (9.2%), Other (0.5%)
Buddhist (70.2%), Hindu (12.6%), Islam (9.7%), Christian (7.4%),
Other (0.1%)
Sinhala, Tamil, English
Sri Lankan Rupee (LKR)

“ Sri Lanka is transforming into a
services based economy with the BPM
and IT sectors having shown significant
growth over the years ”

Socioeconomic background
In 2010, Sri Lanka was upgraded by the International
Monetary Fund (“IMF”) to a ‘Middle Income
Emerging Market’. By the end of 2012, the country’s
GDP had grown to USD 59 billion with a per capita
income of USD 2,923. The country had achieved
year-on-year GDP growth of over 6% in each of the
previous 10 years. Following the end of the civil
conflict in May 2009, the Sri Lankan economy grew
at 7.5% and 8.0% annually during the years 2010 and
2011 respectively. Forecasts prepared by the Economist Intelligence Unit project the country’s economic
growth to rebound up to 6.8% in 2013 and average at
around 6.4% between 2014 and 2017.

From formerly being an agriculture led economy, the
services sector has currently developed to become the
country’s largest GDP contributor and accounted for
58.5% of economic output during 2012. Export
earnings have continued to be dominated by textile
and apparel manufacturing while the computer and
IT services sub-sector has also shown remarkable
growth. Having identified the potential of the local
outsourcing industry and available service capacity,
the Government of Sri Lanka ( “GoSL” ) has been
taking steps to encourage continued investment in
order to further develop this sector.
High quality of life
In terms of socioeconomic indicators, Sri Lanka leads
its South Asian comparators. The country is ranked
at 92 amongst 186 countries in the Human
Development Index (2013), higher than any other
country in the South Asian Association for Regional
Cooperation ( “SAARC” ) region. With a literacy rate
of 92.2%, Sri Lanka also leads other regional
developing nations and is one of the few countries in
the world that provide universal free education.
Healthcare indicators also remain amongst the
highest in the region as a result of the free public
healthcare system. Additionally, a safe and
comfortable living environment and availability of
sports facilities, culture and nightlife add to a vastly
admirable quality of life.
Human Development Indices
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“ Sri Lanka boasts the highest number of
CIMA students and graduates outside the
UK ”

Workforce
Sri Lanka has a reported labour force population of
8.5 million with a 47% labour force participation rate.
Investment in public education has resulted in a large
skilled and semi-skilled workforce with over 10% of
the total workforce having obtained some form of
tertiary educational qualification.
Educated and adaptable workforce adept in
English and IT
Over a quarter of the country’s population is centred
in the Western Province where the commercial
capital of Colombo is located whilst post-conflict
economic activity continues to encourage further
internal migration in to this region. Consequently,
this region offers a rapidly growing workforce that is
skilled, adaptable, highly productive and adept in
English and IT. According to the Board of Investment
of Sri Lanka (“BOI”), over 50% of students with
higher education are trained in technical and
business disciplines. Outside the UK, Sri Lanka
boasts the highest number of graduates and students
with the Chartered Institute of Management
Accounting (CIMA) qualification. The level of
computer literacy in the country has risen to 35% by
2013 as a consequence of government efforts to
develop core skills in information and
communication technology.

Sri Lanka has an established norm of early entry to
the workforce soon after high school or college. Many
follow short diploma and certification programs
which can be enrolled in by students as young as 16
years of age. The well developed work-study
approach allows individuals to work and study at the
same time, which results in significantly lower entry
level wages in comparison to the traditional practice
of graduate hires.
Wage costs remain low along with lower
attrition
Sri Lanka’s workforce is relatively cost-competitive
and has lower upward wage pressure than many
established global sourcing destinations. According
to a study by the global management consulting firm
AT Kearney, the average wages in Sri Lanka are lower
than in China and full compensation costs are at least
10% - 40% lower than in India. According to the
study, the average (annual) national wages for Sri
Lanka (2012) are USD 1,584 in comparison to China
(USD 4,716), India (USD 1,620) and Philippines
(USD 1,524).
The country’s labour force also reports lower levels of
employee turnover, particularly in comparison to
regional neighbours such as India. Sri Lanka ranked
at 38 (out of 144 countries) in terms of pay and
productivity as per the 2012/13 Global
Competitiveness Report, and displayed substantially
higher labour market efficiency in comparison to
other outsourcing destinations in the region.
Labour force rigidity index
Malaysia

Sri Lanka

Sri Lanka, similar to other developing countries in
the region, has experienced a ‘brain drain’ in the past
with many individuals seeking employment overseas.
However, strong growth in the Sri Lankan economy
and new opportunities emerging in the post conflict
era, has led to many experienced as well as young,
skilled and foreign educated Sri Lankans returning to
the country and Sri Lanka being viewed as a desirable
employment destination.

Vietnam

Philippines

India

China

Sri Lankans are also known for their hospitality and
warmth, traits which permeate into the work place.
According to industry studies, Sri Lankan workers
are widely recognised for their soft skills and are
therefore sought after by international employers for
their strong interpersonal skills, adaptability,
friendliness and commitment.

4

0

5

10

15

20

25

30

Labour force rigidity index
Measures three areas of labour regulation: difficulty of hiring, rigidity of hours and
difficulty of redundancy
*1= Highest score
Source: BMI

35

“ While Sri Lanka’s literacy levels have
historically been higher than most
developing countries, the focus is now on
developing IT literacy as well as finance
and accounting education ”

Education

Sri Lanka’s literacy rates lead those for the region as
a consequence of compulsory education up to the age
of 14. Furthermore, since 1945, education has been
provided by the state at virtually no charge. This
sustained policy of significant investment in and
broad access to education has contributed to the
development of a relatively large and skilled
workforce.
The universal education system has resulted
in the highest literacy rate in South Asia
While most schools have traditionally taught in the
Sinhala and Tamil language mediums, many schools
in urban areas today also offer the opportunity to
study in the English medium for all subjects. English
is widely spoken throughout the country and
proficiency in the language, particularly in the urban
regions, is high. According to the International
English Language Testing System ( “IELTS” ), the
international standardised test of English
proficiency, the average scores by Sri Lankans in both
the academic and general modules remain higher
than by those from other main offshoring centres
such as India, China and the Philippines.

There are currently 10,527 schools and over 229,000
teachers providing primary and secondary education
services in Sri Lanka. While the majority of the
schools are state run, there are a further 97
fee-levying private schools excluding the
international schools which come under the purview
of the Board of Investment and are therefore not
governed by the Ministry of Education. These
international schools usually offer foreign curricula
and use English as the primary medium for
instruction and examination. The General Certificate
of Secondary Education (UK), Edexcel London and
Cambridge International Examinations are popular
education programs offered at these private schools.
State run tertiary education is offered free of charge
by 15 state universities, however placement
opportunities are limited and admission extremely
competitive. Tertiary education is however also
offered by several private institutes, including those
where students may obtain degrees from reputed
foreign universities in the UK, Australia and USA
through external study programs (e.g.University of
London, Monash University amongst others).
Higher education in accounting and finance is offered
through most of these private institutes as well as
through the main professional accounting bodies
operating within the country. The Institute of
Chartered Accountants of Sri Lanka (“CA Sri
Lanka”), the Chartered Institute of Management
Accountants, UK (“CIMA”), the Institute of Certified
Management Accountants (“CMA”), Association of
Chartered Certified Accountants, UK (“ACCA”) and
The Association of Accounting Technicians of Sri
Lanka (“AATSL”) offer professional accounting
qualifications. CIMA also has a joint venture with the
Quality of the education system

Most local schools offer education up to General
Certificate of Education Ordinary Level (“GCE O/L”)
examinations (Grade 11) and some up to GCE
Advanced Level (“GCE A/L”)(Grade 13). The GCE
Advanced Level is the general admission requirement
for all students wishing to continue their education at
tertiary level.
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Scale: 1= the education system doesn’t meet the needs of a competitive economy;
7 = the education system meets the needs of a competitive economy very well
Source: World Economic Forum Global Competitiveness Report 2012-13
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American Institute of Certified Public Accountants
(AICPA) by establishing the globally recognised
Chartered Global Management Accountant (CGMA)
designation.
75% ICT literacy a key goal by 2016
Through its Development Policy Framework, the
Government of Sri Lanka has recognised the
importance of empowering its residents with the ICT
competencies and skills required to succeed on a
global stage and has therefore articulated the
creation of a knowledge based society as a national
priority.
With ICT exports emerging as a significant source of
export earnings, the Government of Sri Lanka has
further identified IT literacy as a key development
goal. Accordingly, the Government has set a target to
achieve 75% IT literacy by 2016 through a national
programme of public and private investment in
access to ICT education and training.
Currently approximately 1,000 students are admitted
annually to state universities to study ICT and
computer science courses. This number is augmented
by the many more students who enrol in courses
delivered through private institutes operating in Sri
Lanka. According to the BOI, 2012 saw over 4,800
students graduating with degrees and a further 4,400
with diplomas in ICT and allied subjects from the
country’s state universities and private institutes.
Sri Lanka to be positioned as a knowledge
hub in Asia
As an important measure to broaden access to ICT
higher education and training, the Government has
liberalised previous restrictions on foreign
investment in higher education and is actively
promoting the establishment of several private
universities in Sri Lanka to cater to domestic and
international demand for courses. To date ten foreign
universities have expressed an interest in setting up
campuses in Sri Lanka including Singapore’s Raffles
University, the University of Central Lancashire and
other universities predominantly from the UK and
India.
Through implementation of its Development Policy
Framework, the Government of Sri Lanka envisions
that Sri Lanka can be positioned as a leading
knowledge hub in Asia capable of attracting
international ICT organisations to set up operations
in planned ‘knowledge cities’ earmarked for
development in regions such as Gampaha and Jaffna.
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“ Having been a pioneer in economic
liberalisation in South Asia, the
government has been vastly supportive
of investment and doing business in
Sri Lanka ”

Business climate
Sri Lanka was ranked in the top 10 most
improved countries for doing business in
2013
Sri Lanka has an open market economy and was the
first country in South Asia to liberalise its economy.
Government policy is largely supportive of foreign
investment, and in 2012 the BOI reported USD 1.3
billion of foreign direct investment inflows, its
highest ever inflow.
The post war boom and the subsequent opening up of
the economy have led to increased investor
confidence and improvements in Sri Lanka’s business
rankings on a global scale.

Doing Business rankings
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and a Computer Crimes Act. The country’s anti
money laundering policy also remains stringent – in
March 2013 Sri Lanka signed an MOU with Japan to
combat money laundering and terrorist financing
while the global policy/standard setter the Financial
Action Task Force has identified Sri Lanka as being
fully compliant with its anti money laundering
standards.

Index of economic freedom - 2013
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Supportive investment policies and investment protection
Investors are accorded investment incentives
including tax holidays, constitutional guarantees on
investment, exemptions from exchange control and
custom duty, tax holidays ranging from 4-12 years
and 100% repatriation of profits. The Government
also provides incentives to the IT/BPM industry
which has been identified as a priority sector. This
includes a 16% maximum personal income tax on IT
and enabling services personnel, full exemption from
20% telecom levy and reduced electricity industrial
tariff rates.

Sri Lanka has one of the most modern stock
exchanges in South Asia with a fully automated
platform for trading. The main stock exchange, the
Colombo Stock Exchange has 288 listed companies
with a market capitalisation exceeding USD 17.5
billion and was named by Bloomberg as one of the
best performing stock exchange in the world for 2009
and 2010.

Infrastructure
India

Quality of overall infrastructure
China
Malaysia
Vietnam

Philippines
Malaysia
Sri Lanka
Thailand
Mauritius
Sri Lanka
China

Access to key markets strategic markets and
strong relationships with India and China

India

Total foreign ownership is provided in almost all
economic segments and the country is currently a
signatory to 27 bilateral investment promotion and
protection agreements and 38 double taxation
avoidance agreements including the Indo-Lanka Free
Trade Agreement, Sri Lanka-Pakistan Free Trade
Agreement, the South Asian Association for Regional
Cooperation and its South Asia Free Trade Area
allowing strategic access to South Asia and over 1
billion consumers. The Sri Lankan government has
taken positive steps in improving the business
climate by computerising and expediting the process
for registering employees and simplifying taxes.

Vietnam

The country is party to several investment protection
agreements including the Multilateral Investment
Guarantee Agency of the World Bank while the
Arbitration Act of 1995 gives provision to the New
York Convention on the recognition and enforcement
of foreign arbitral awards. It is also a participant of
most international treaties on intellectual property
rights having enacted an Electronics Transactions Act
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Scale: 1= extremely underdeveloped, 7=extensive and efficient by
international standards
Source: World Competitiveness Report, 2012

Sri Lanka offers tier 1 infrastructure with a tier 2 cost
structure. The country has a well established road
network with a quality supply of power, well
developed set of support infrastructure services and
modern office facilities. The Government has
displayed an ongoing commitment towards
infrastructure investment in order to close the
‘infrastructure gap’ between Sri Lanka and its
neighbours. To this end, the Government has
introduced its 5-hub concept – naval, aviation,
energy, commercial and knowledge - to position Sri
Lanka as a dynamic global hub. This includes mega
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infrastructure programs focusing on roads and
transport, ports, aviation and electricity to promote
nation-wide economic development.
Real estate costs amongst the lowest in the
region

“ Sri Lanka has several ongoing
infrastructure development projects
while telecom services are amongst the
most advanced in South Asia ”
Sophisticated telecommunication services

The city of Colombo is rapidly being transformed into
one of the most developed cities in Asia and
authorities are developing new city space with
ambitious plans to create 350 acres of new city land
reclaimed from the sea. As part of the Colombo city
development plans, entire neighbourhoods are being
transformed with high rise real estate space with
modern design and technology for mixed use and
entertainment purposes offering convenient, central
and luxurious living and work space. While the
business districts of Colombo has nearly 2.5 million
sq ft of Grade A leasable office space, another
765,000 sq ft of office space is under construction
and planned to be completed by the end of 2015 with
an additional 6 million sq ft of office space in the
pipeline. In 2011, Colombo was ranked the most
competitive city in South Asia by the ADB.

Cost of class A real estate in main business district - 2011
India

Telecommunication infrastructure and services in Sri
Lanka have developed significantly over the years.
The country presently has 3 fixed line providers, 5
mobile phone operators, 32 external gateway
operators and 9 internet service providers. The island
is equipped with three international submarine
cables and broadband, leased line and satellite
connectivity are widely available. Sri Lanka has been
leading the South Asian region in deploying new
telecommunications technology, being the first in the
region to introduce a 3G network. In 2013, Colombo
became the first 4G enabled city in South Asia. Given
the limited choice of international gateways and lack
of competition, broadband prices have been relatively
high – however as a measure to increase internet use,
under the 2013 budget proposals the
telecommunication levy has been reduced from 20%
to 10% while strictly regulating the implementation
of minimum broadband speeds. As further incentive
to provide sophisticated telecommunications
infrastructure, the construction of a 350m tall
telecom tower began in 2012.
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Given its strategic location, Sri Lanka is well
positioned to become a naval and aviation hub. Sri
Lanka has seven ports and harbours including the
recently opened Hambantota port. The Bandaranaike
International Airport (“BIA”) was Sri Lanka’s only
international airport until the opening of the Mattala
International Airport in March 2013. The BIA
welcomes over 20 international carriers with direct
flights to many worldwide destinations including
London and Singapore and over 100 flights per week
to most cities in India.
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The country also has a reliable supply of power with
electrification coverage of 93%. The quality of
electricity supply also remains high. Sri Lanka has
been recognized as the only South Asia country that
provides uninterrupted power supply 24 hours a day
and according to the World Economic Forum Global
Competitiveness Report ranks far higher than other
comparators including India and Vietnam in terms of
electricity supply quality.
Sri Lanka has a robust financial system with an
advanced payment and settlements system and
growing emphasis on SME banking. The financial
system is conducive for providing access to finance to
the rural community and facilitating trade,
commerce and development across the country. At
present, there are 24 licensed commercial banks (12
local, 12 foreign), 39 licensed finance companies, 16
specialized leasing companies and 21 insurance
companies and an estimated 22,000 microfinance
organizations in addition to the development banks.

“The highly talented Sri Lankan skilled work force can be leveraged to provide a suite
of back office services as seen being done for many clients out of here with F&A being
our sweet spot. Many overseas clients find visiting and working in Sri Lanka as a very
pleasant experience absorbing its culture, the work ethics, the ‘can do’ attitude of
the people and find the current environment a comfort factor in selecting Sri Lanka as
a location of choice for their work”
Dushan Soza
Managing Director of Sri Lanka - WNS Global Services (Pvt) Ltd
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Finance and accounting outsourcing sector
“Sri Lanka is a hidden gem for IT,
business process outsourcing and
knowledge services outsourcing”
– AT Kearney

The global FAO industry
In a dynamic global environment, an increasing
number of businesses are turning towards global
outsourcing not only as a means to curtail costs but
to capitalize on globalising operations and
transforming processes. As many leading companies
are adopting outsourcing as a strategic business
solution, recent projections by global business and IT
services analyst company HfS Research, has
indicated the global BPM and IT market to be worth
USD 952 billion of which Finance and Accounting
Outsourcing (“FAO”) accounts for 3%. The global
FAO industry is expected to grow at a CAGR of 8%
between 2012 and 2017 and surpass USD 34 billion
by 2017.
Global FAO market forecast
35
Source to Pay Outsourcing

30

and accounts receivable, although companies are
now looking to move into more strategic and complex
functions such as budgets, forecasts and internal
audits. Globally, major industries for F&A
outsourcing remain banking and financial services
along with manufacturing, albeit showing a slow
down in the recent past while telecommunications,
software/high tech, media and publishing, retail and
hospitality becoming key industries of growth. Global
efforts to expand FAO market share includes
expanding into small and medium market segments
and developing solutions for specific vertical
industries. While FAO has traditionally been a
horizontal market, providers having recognized the
heterogeneity of processes between industries, have
begun to offer more specialised, differentiated
solutions. According to HfS research, four
companies – Accenture, IBM, Capgemini and
Genpact - dominate the FAO market collectively
accounting for over 65% of the market.

The Sri Lankan FAO industry
While cost advantages remain a deciding factor in the
global outsourcing landscape, the availability of a
skilled workforce is paramount. With respect to
present capabilities, Sri Lanka has adopted a
downstream approach of focusing on selected areas
of specialisation that complement intrinsic strengths.
As such, there is a national focus to capitalise on the
wealth of talent amongst the educated youth and
develop Sri Lanka as a “Center of Excellence” for
verticals such as finance and accounting.

Record to Report Outsourcing
USD (billion)
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Whilst the FAO industry had previously been more
focused on functional and piecemeal aspects of the
business, trends in finance and accounting
outsourcing indicate a growing practice of
outsourcing end to end finance solutions. According
to a 2012 study done by Ovum Research, a global
analytics firm, the most commonly outsourced
functions by large companies are payroll accounting
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Global recognition as an FAO destination
Sri Lanka has been identified in several international
studies as an attractive outsourcing destination. The
American IT research and technology firm Gartner
Inc named Sri Lanka amongst the Top 30 Countries
for Offshore Services in 2010 – 11 while the US based
strategic advisory firm Tholons, also ranked Sri
Lanka at 20 in its Top 100 Outsourcing Destination
Rankings in 2013. The global consultancy firm AT
Kearney has recognized the country as a “hidden gem
for IT, business process outsourcing and knowledge
services outsourcing” and in 2011, the country was
ranked 21 out of 50 countries in the firm’s Global
Services Location Index.
For a country with a population of 20 million, Sri
Lanka has a robust FAO service offering in terms of
skill, quality and a cost competitive business
environment. The AT Kearney report recognized the
country’s vast pool of internationally certified
accounting professionals, and the ability of Sri
Lankan based firms to provide sophisticated
accounting and financial analytics. In addition,
higher cost arbitrage over India and other Western
countries, proximity and direct access to India, lower
infrastructure costs and favourable investor
protection have contributed to Sri Lanka’s
competitive advantage.

“ Total workforce directly employed in
the IT and BPM/KPO sectors is 65,000
with plans to grow to 150,000 over the
next three years.”
Achieving convergence with International Financial
Reporting Standards (”IFRS”) has been a significant
milestone in financial reporting for companies in Sri
Lanka. CA Sri Lanka, the sole authority for setting
accounting standards in the country, had mandated
the IFRS convergence for local companies from 1
January 2012. To this end, CA Sri Lanka has been
educating and creating awareness amongst all
stakeholders whilst updating the Sri Lankan
Accounting Standards and training curricula for the
local finance and accounting professionals to
facilitate the application of the standards.

51 respectively in the 2012 Global Outsourcing 100 by
the International Association of Outsourcing
Professionals while Amba Research was ranked
among the top 3 KPO service providers by the Black
Book of Outsourcing in 2010. In May 2013, the Board
of Investment in Sri Lanka signed an agreement with
the Australian-based Paycorp Payment Solutions to
operate a Knowledge Processing Centre in the
country, the latest entrant to the rapidly expanding
BPM/KPO industry of the country.

“Sri Lankan FAO companies serve
global business leaders with clients
ranging from investment banks to asset
managers to primary dealers”

Sri Lanka has a vibrant outsourcing industry that had
been growing at a steady rate. According to the
Central Bank, earnings in 2012 from BPM and KPO
services were estimated to have exceeded USD 600
million. More than 300 IT and BPM/KPO companies
have commenced operations in Sri Lanka and employ
close to 65,000 staff. The Government of Sri Lanka
has recognized the strategic importance of the
outsourcing industry and is aiming to promote the
industry. As such, many BPM/KPO firms provide
internal and external training to professionals in
order to ensure availability of skilled labour.
In addition to finance and accounting services, Sri
Lanka also possesses a comparative advantage in
KPO service delivery due to the availability of
qualified professionals in fields such as engineering,
law and architecture. Knowledge process outsourcing
remains a non-standardised function requiring
specialised knowledge and application thereof. Sri
Lanka has many companies that offer specialised
services including macro, socio-economic and
political research, healthcare KPO services, legal
process outsourcing and consulting services while
several international companies such as LegalBase,
Tholons and Medigain have also established offices in
Sri Lanka. IT outsourcing service companies have
also been extremely successful in Sri Lanka with over
12% growth in earnings reported during 2012.

Many well established global companies have already
established their outsourcing operations in Sri Lanka.
These include the Fortune 500 Company RR
Donnelley, the accounting and legal services centre of
WNS and the investment research centre of Amba
Research. WNS and RR Donnelly were ranked 26 and

11

The FAO industry in Sri Lanka offers a wide range of
services from low-end, non-complex routine tasks to
the high-end, complex decision support activities.
Basic processes undertaken include book keeping
and accounts processing, receivables, payables and
payroll processing; accounts finalisation and
production; financial reporting and management
accounting. High-end knowledge driven services
provided include investment and quantitative
research, business process re-engineering,
outsourced CFOs and financial analytics including
certain aspects financial reporting and management
accounting such as credit control, compensation
analysis, budgeting and variance analysis. According
to data provided by FAO companies in Sri Lanka,
high-end/complex work have been gaining
popularity with c. 78% of staff employed in the
country’s FAO industry classified as engaged in
complex work.
According to SLASSCOM estimates, staff presently
engaged in FAO operations in the country
approximate 2,000 individuals. The local industry at
present is marginally dominated by small sized firms
with around 64% of FAO companies having reported
100 or less staff employed. However, the scale and
investment in the sector is driven by larger firms
which presently account for c.80% of the total FAO
workforce. FAO companies in Sri Lanka have been in
operation for on average between 6-8 years and have
traditionally been serving key export markets in UK,
USA, Hong Kong, Australia and Singapore; more
recently catering to newer markets such as Norway,
Luxembourg and Ireland.

“The local FAO industry has grown
steadily over the years and is expected
to grow by at least 37% in 2013”

The growth in the FAO industry in Sri Lanka is
signified by the increase in employment within the
industry which has grown at a CAGR of c. 16% over
the past five years and is projected to increase by at
least an additional 37% by the end of 2013.
Workforce attrition also remains relatively low at less
than 20%. The industry is further characterized by a
young and vibrant workforce with 79% of the total
FAO sector employees being under the age of 30
while only 4% is over 40 years of age. On a gender
basis, the industry employs marginally more males
(53% of industry workforce).
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Workforce age comparison - 2012
4%
17%

18 - 24 Years
37%

24 - 30 Years
30 - 40 Years
40 + Years

42%

Source: PwC analysis

“ The FAO workforce is highly educated
with c. 78% of the workforce holding
full or part qualifications in accounting
and finance ”
The FAO industry workforce is highly educated with
an estimated 78% of the current workforce either
fully or partly qualified in finance and accounting
related disciplines. Approximately half this workforce
is fully qualified while almost a third of the workforce
is working towards a finance and/or accounting
qualification. According to an analysis of the industry
workforce, it is noted that c. 16% of fully qualified
employees have obtained more than one finance or
accounting related qualification. The UK based CIMA
qualification has been widely popular with over 30%
of fully qualified staff in the industry having obtained
this qualification. It is also noted that 37% of the
qualified staff either hold a university degree or are in
the midst of completing the same, while 34% are fully
or partly qualified in ACCA-UK or Chartered
Accountancy awarded by CA Sri Lanka
Moreover, 5% of FAO industry professionals held
other postgraduate qualifications including the
Chartered Financial Analyst (“CFA”) qualification
with an additional 8% having partly completed
post-graduate level qualifications. Approximately
20% of the staff employed within the FAO industry
are also full or part qualified in middle-level
accountancy qualifications such as AAT in Sri Lanka.

The minimum qualifications sought by employers engaged in FAO services for entry level grades in basic
processes are part qualification from a recognized professional accountancy body such as ACCA, CIMA and CA
Sri Lanka or an undergraduate degree. For more high-end work, a full qualification is generally required while
prior relevant work experience is also sought. As a minimum, prospective employees are expected to possess
accounting knowledge including familiarity with IFRS and financial markets; and possess strong analytical
skills. Employers also seek proficiency in English language and MS Office applications (in particular Excel)
while soft skills such as self-confidence, communication, people management and leadership are desired.

Minimum qualifications and skills required by job category

Job category

Minimum
qualification

Core skills

Other skills

Avg. training
period

Investment and quantitative
research

Qualified in
CIMA/ICASL/ACCA,
Statistics/Maths
Degree

Analytical and
mathematical skills

Verbal and written
English

3-6 Weeks

Book keeping &
Accounts processing

Part Qualified in
CIMA/ICASL/ACCA

Double entry,
basic accounting
principles, IAS

Verbal and written
English,
Communication, IT

1-3 Months

Receivables, Payables
and Payroll processing

Foundation or
Part Qualified in
CIMA/ICASL/ACCA

IAS / Double entry,
basic accounting
principles,

English, MS Excel,
accounting software,
Customer relationship
skills

1-3 Months

Accounts finalisation
and production

Part Qualified in
CIMA/ICASL/ACCA

Double entry,
basic accounting
principles, IFRS

English, IT & ERP
experience,
accounting software,
analytical skills

1-3 Months

Management accounting

Part Qualified in
CIMA/ICASL/ACCA

Analytical and
budgeting skills

English, technical
writing reporting
analytical skills

1-3 Months

Source: PwC analysis

FAO companies provide initial training to all employees where the training period can range from 3 weeks up
to 5 months depending on the complexity of the job role; on average, a seven week training period has been
reported by most companies. As at 2012, average gross salary levels for entry level positions within the
industry started with a basic remuneration of LKR 17,000 per month rising to over LKR 70,000 per month for
fully qualified, experienced hires. Higher-end knowledge driven services however can command monthly
salaries between LKR 35,000 – 47,500 rising to over LKR 180,000 for senior grades requiring related prior
experience. In addition to remuneration, many companies offer non-monetary benefits including medical
insurance, flexible hours and study leave, gym facilities and membership fees for professional qualifications.
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Average monthly salary by job category - 2012 (LKR)

Job Category

1 year or less

1-4 years

5-8 years

8 years or
above

Investment and
quantitative research

47,500

95,000

160,000

180,000

Book keeping &
Accounts processing

17,000

30,000

54,000

73,000

Receivables, Payables and Payroll
processing

17,000

30,000

54,000

73,000

Accounts finalisation
and production

25,000

42,000

65,000

110,000

Management accounting

35,000

60,000

85,000

85,000

Source: PwC analysis

Sri Lankan salary scales remain competitive in comparison with regional comparators, in particular India and
China. The country possesses a strategically advantageous combination of low labour costs and a technically
qualified and educated workforce. According to salary surveys by international HR and recruitment specialists,
Sri Lanka's salary scales for comparable positions in finance and accounting roles rank favourably against
India and China.

Salary comparisons - analysts

Salary comparisons - accountants

Sri Lanka

Sri Lanka

China

China

India

India

Malaysia

Malaysia

Thailand
Thailand

Indonesia

Indonesia

Vietnam

0

Vietnam

5000

10000

15000

Annual salary (USD)
*Positions are for middle level professionals
Source: Robert Walters, Kelly Services
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Sri Lanka’s main competitors in the FAO space include India, China, Vietnam and the Philippines. India has
historically been the market leader for IT, BPM and KPO services with Indian companies accounting for over
35% of the global BPM market. However, in the past five years, India has lost c. 10% of the market to other
regional comparators due to increasing pressure on margins and diminishing labour arbitrage. In the face of
India becoming an expensive outsourcing destination and given Sri Lanka’s proximity to India, there are
abundant opportunities for Sri Lankan companies to further expand their FAO offerings given its workforce
capabilities, improving infrastructure and continued government support.

Strategy

Curret business opportunities

Judgement-intensive
Research

Transaction-intensive

Analytics
Capital budgeting
Internal audit
Budgeting/forecasting
Treasury & risk management
Management reporting
Regulatory reporting & compliance
Tax
Fixed assets
General accounting
Accounts receivable

Accounts payable
Payroll

Opportunities in global market
•
•
•
•
•
•
•
•
•

High-end accounting
IFRS reporting
Sustainable reporting (triple-bottom line)
F&A outsourcing to SME’s
Disaster relief centre for Indian KPOs
High-end investment research
Corporate finance services
Analytics and other financial services
Internal audit

Industry players along with the Government have embarked on a program to promote the country’s service
capabilities and position Sri Lanka as a well recognized FAO destination. Companies have also adopted several
mechanisms to improve quality and build capacity within the existing workforce through initiatives such as
continuous in-house training, job rotation, overseas training and placements and assistance for staff to
continue further professional development and studies. With the increasing focus and continuing
developments in the industry, Sri Lanka is well poised to become a major player in the IT, BPM and knowledge
services industry over the next few years and attract not only locals but also foreign nationals for employment
in the FAO industry in Sri Lanka.

15

“Sri Lanka has the 2nd highest pool of qualified CIMA graduates who are
thinkers.
Sri Lankan BPO or KPO in the F&A vertical can add value simply by not only being
efficient doers but being a pool of thinkers and adding value to the
customers. “
Kasturi Chellaraja Wilson - Managing Director
Transportation Sector at Hemas Holdings PLC

Finance and accounting professionals
“ There are c. 120,000 students
currently pursuing finance and
accounting qualifications indicating a
large pool of available resources for
FAO work ”
Accountancy education in Sri Lanka is introduced to
the school curriculum in Grade 9 as a technical
subject for the GCE Ordinary Level examination.
According to the Department of Examinations,
c. 32% of all O/L students chooses to study
Accountancy at this stage (2012). Upon completion of
this exam, students will sit for the GCE Advanced
Level examination where they can choose subjects
from four streams – Mathematics, Science,
Commerce and Arts. Subjects offered in the
Commerce stream include Economics, Accountancy,
Business Studies and Business Statistics with over
250,000 students attempting the GCE A/L
examination annually. According to the Ministry of
Education, approximately a quarter of A/L students
study commerce subjects, however given the
increasing employment opportunities for commerce
students, the number of students studying commerce
and related subjects is expected to rise to 35% of total
Advanced Level students by the year 2016.
University admissions - Commerce stream
5000

4000

3000

2000

1000
0
2008/09

2009/10
Male

Year

2010/11

Female

Source: University Grants Commission

Graduate and post graduate education in Sri Lanka is
provided by 15 national universities, 17 institutes and
numerous private universities and institutes. The
public university system is governed by the
University Grants Commission (“UGC”) which plans,
regulates and coordinates university education and
allocates funding for the Higher Education Institutes

(HEI’s). Most state universities offer degrees in
accounting or finance through their commerce and
management faculties as well as degrees in which
accounting is a component or minor. Several state
universities, most notably University of Colombo and
the University of Sri Jayawardenepura (through the
University and its semi-autonomous affiliate
Postgraduate Institute of Management) also offer
widely recognised post graduate diplomas and
masters programs specializing in accounting and
finance. According to the UGC, over 22,000 students
entered state universities in 2011 of whom 22% were
admitted to Commerce streams.
Due to the limited availability of space and resources,
less than 10% of those who sit for the A/L
examination receive university admission. As such, a
large portion of A/L students pursue higher
education through similar programs offered by
several private universities that provide instructions
towards local and foreign degree programs. Some of
these universities are affiliated to prestigious
universities in the UK, US and Australia and offer
students external finance and accounting degrees
with the option of continuing their education
overseas. While the general admission requirement
for students planning to pursue tertiary education is
the GCE A/L examination, some private institutes
now provide the opportunity to commence education
at the age of 16 upon completion of a foundation
course. With plans to expand private tertiary
education and increase the availability of education
options in Sri Lanka, it is expected that the supply of
educated youth to the local workforce will be further
enhanced.
In addition to university education, students also
have the opportunity to pursue a professional
qualification in finance and accounting via several
professional associations established in Sri Lanka.
These include The Institute of Chartered Accountants
in Sri Lanka , the Chartered Institute of Management
Accountants – UK , the Association of Certified
Chartered Accountants – UK , The Institute of
Certified Management Accounts of Sri Lanka and
The Association of Accounting Technicians which
provide professional accounting education. Moreover
the Chartered Financial Analyst program offers a
masters-level professional qualification for
investment and finance professionals.
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Total student population of professional accountancy
bodies in Sri Lanka - 2008 - 2012
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The combined student population of the professional
financial and accounting bodies is estimated to be
c. 120,000 as at end 2012. Student numbers have
exhibited a steady increase growing at a CAGR of
10% over the past five years. It was estimated that
there were c. 33,000 new registrations with the
professional bodies in the year 2012 alone. CA Sri
Lanka and AATSL are the largest professional bodies
collectively accounting for c. 65% of the total student
population.
Sri Lankan qualifications remained the most popular
amongst students with more than three-quarters of
the student body pursuing local qualifications (CMA
and AATSL) while around one-fifth pursued UK
qualifications including CIMA and ACCA.
After successfully completing all required
examinations, students are considered passed
finalists until such time of acquiring the practical
experience required for obtaining full membership. A
large portion of passed finalists belong to AATSL and
most often continue their higher education in
advanced accounting and finance qualifications.
Thus, AATSL students may represent a large feeder
source for other graduate level accounting
qualifications given that most graduate level
qualifications such as CA Sri Lanka and CMA offer
exemptions for AAT qualified individuals.

“ Professional F&A members are estimated to be c. 13,000 – a growth of 9%
since 2008 ”

2012

Year

2012

*includes AATSL, CA SRI LANKA, CIMA, CFA & CMA
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Total membership in professional bodies

Total members
*includes AATSL, CA SRI LANKA, CIMA, CFA & CMA

Subsequent to the completion of the required work
experience, students will henceforth be eligible to
apply for membership with their respective
professional bodies. As at end 2012 Sri Lanka had an
aggregate pool of c. 13,000 members belonging to
`both national and international professional F&A
bodies having grown at a CAGR of over 9% since
2008. Of this pool approximately a quarter belongs
to the UK based professional bodies with the rest
belonging to local professional bodies. The majority
of the members belonged to CA Sri Lanka.
The Chartered Financial Analyst (“CFA”) program is
a finance oriented qualification recognized as a
post-graduate level program with over 90% of CFA
professionals also holding an undergraduate
qualification. This program is increasingly gaining
popularity amongst investment and financial
professionals and there is a growing local demand in
in Sri Lanka. To date, Sri Lanka has over 100
charterholders of whom c. 19% are reported to be
chief executives and 29% are research and
investment banking analysts.
In addition to the professional bodies, some state and
private universities offer tertiary level finance and
accounting education with 11 of the 15 state
universities offering degrees with specialisations in
accountancy or finance. Annual admissions for
finance and accounting stream in the state
universities and main private institutes are estimated
around 1,800 new students. The three state
universities with the largest management faculties
(University of Colombo, University of Kelaniya and
University of Sri Jayawardenepura) account for
c.30% of total admissions to the finance and
accounting streams.

Department of Accounting, University of Sri Jayewardenepura

Department of Accounting (DA) of Faculty of Management Studies and Commerce (FMSC),
University of Sri Jayewardenepura (USJ), established in 1991 with 60 students, is the first academic
degree programme in Accounting in the university system of Sri Lanka. The introduction of an
accounting degree was a novel experience in the University system at a time the responsibility for
accounting education was entirely in the hands of professional accounting organisations and
technical colleges. Today, it is the most sought after Degree Programme among the students who
follow GCE Advanced Level commerce stream in the country.
The B.Sc. Accounting (Special) Degree Programme offered by DA is designed following a
whole-person development approach which encapsulates the development of knowledge, requisite
skills (viz, accounting and financial management, management and personal capacity,
communication, knowledge seeking and learning to learn skills) and attitudes and ethics. This
holistic approach to accounting education by DA makes its graduates well conversant with not just
technicalities of accounting but also with wider behavioral implications in evolving socio-economic
contexts. Equipped with the latest developments in accounting, IT and other related fields, DA
continuously explores new avenues to produce resourceful graduates for employment, both locally
and globally, while providing thought leadership in accounting education in Sri Lanka. In order to
facilitate in and extra-curricular activities of the Degree Programme, DA has many facility centres
such as a fully fledged computer centre, language laboratory, internship centre, library, research and
information centre, etc.
The Degree Programme of DA has received substantial exemptions from professional accounting
bodies both locally and internationally, namely ACCA, CA Sri Lanka, CIMA, CPA Australia, ICAEW
and ICMASL. DA has entered into MOUs with all four professional accounting bodies operating in
Sri Lanka and some training providers. In addition to its Degree Programme, DA also offers other
courses such as a Diploma in Computer Based Accounting and teacher training programmes. DA
further contributes to the Master’s Degree Programme of the FMSC.

It should be noted that many students also pursue
professional qualifications concurrently with their
university degree as students receive substantial
exemptions from professional organisations.
Therefore, by the time of graduation a significant
portion of graduates will hold dual qualifications.
Students also undergo internships in the third and
fourth years as a compulsory component of their
degree programs with the majority engaged in the
financial audit sector and the rest in the mercantile
and banking sectors. The inclusion of IT as an
integral part of university offerings and the conduct
of the programs in English ensure that future
graduates are well equipped to cater to the demands
of the modern working environment.

A key attribute in the finance and accounting sector
of Sri Lanka is that most professionals possess dual
or multiple qualifications in the related fields. Thus,
the above statistics may include a certain level of
duplication which isn’t quantifiable given the
information available. However, the corollary is that
prospective employees on the whole tend to possess a
broad perspective and range of analytical and
technical skills gained through the multiple
qualifications obtained.

Finance and accounting education is also offered by
several private institutes who conduct instruction
towards external undergraduate programs for
degrees awarded by leading foreign universities.
These universities include the London School of
Economics, University of Wales, Monash University
and Deakin University who offer several programs in
business disciplines such as accounting, finance,
banking, business and management.

“Globally Finance and Accounting functions have evolved to become a value added
service and moving towards a business partnering model. This has made finance
outsourcing from being mere transactional processes in the 90’s to high end value
creating services in the new millennium. Finance outsourcing businesses will see more
need to have industrial knowledge to help the relevant businesses grow and become an
extension of the onshore teams. With cloud based solutions and technology evolution
in ERP, FAO models will evolve from BPO to BPM and towards an outcome based
models. Businesses are looking for partnerships that will increase their stakeholder
value while virtualizing their outsourced functions to reduce touch points”
Arul Sivagananathan - Treasurer/ Director – SLASSCOM
Managing Director – Hayleys Business Solutions International (Pvt) Ltd
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“ It is very gratifying to see the progress in Sri Lanka’s FAO industry as detailed in this
report. Sri Lanka’s potential in accounting is well documented but it is very fulfilling
to see the progressive realization of this with the increase in the number of clients,
service providers and the number of inquiries from potential clients. In Sri Lanka we
have the experience, technical know-how, the management tools, IT infrastructure, a
stable environment and access to one of the best accounting talent pools in the world.
“My own company InfoMate Pvt Limited has been in this space for 8 years we now
have work from Europe, Scandinavia and Australasian sectors in addition to
operating a captive centre for the John Keells Group. We also pioneered the very
successful rural BPO model and we recently launched our 3rd centre in the north, to
add to our existing centres in the North Central province and the southern province.
This is indicative of the capability and huge potential of this industry to create high
quality jobs for young people all over Sri Lanka and I am proud to be a part of this ”
Jehan Perinpanayagam FCCA, FCMA
CEO - InfoMate ( Private ) Limited

Finance and accounting outsourcing companies
A list of companies that engage in FAO/KPO industry related work and a brief description of services as
provided by the respective companies is set out below.

3SG Corporation (Private) Ltd
Incorporated in 2003 as a joint venture with 3SG Corporation in Ohio-USA, 3SG is a Business Process
Outsourcing company outsourcing Finance & Accounting services, Insurance Policy Coding, Data Entry,
mobile application development, enterprise solutions development and graphic & website designing. The
Company also scans and indexes documents and files as an enabler for its customers to be more responsive to
demands for quick service. Its highly motivated, professionally qualified and experienced staff is one of its key
strengths.

Aitken Spence Business Solutions
Aitken Spence Business Solutions is a Financial Accounting Outsourcing company focusing on the delivery of
end-to-end accounting solutions that are efficient and cost-effective.
Aitken Spence Business Solutions (ASBS) is driven by in-depth industry knowledge coupled with strategic
partnerships and innovative technologies to deliver competitive FAO solutions for clients in Hospitality,
Leisure, Travel, Logistics, Maritime, Plantation, FMCG, Power generation, Utility and Engineering industries.
The company now provides FAO services to over 50 entities in various industries in Sri Lanka and services
operations in the Maldives, UK, and Australia. The company is aligned with the technology leaders CITI Bank,
HSBC, Deutsche Bank and Standard Chartered Bank on Cash Management and electronic banking front and
Oracle Corporation on the ERP solutions front. ASBS employs over 125 CIMA, ACCA qualified experienced
staff providing tailor made solutions in accounts payable, receivables and general accounting, treasury and
cash management, financial reporting and MIS for global partners.
ASBS is a subsidiary of Aitken Spence PLC, listed in the Colombo Stock Exchange since 1983. The Company is
a signatory to the United Nations' Global Compact and has been repeatedly recognized by the country's leading
business chamber as one of the best corporate citizens in Sri Lanka.

Amba Research Lanka (Pvt) Limited
Amba Research provides investment research and analytics support services to the global capital markets
industry and operates from three global locations: Sri Lanka, India, and Costa Rica. Amba’s core service
offerings include equity research, fixed income and credit research, quantitative research, sales and marketing,
corporate finance, compliance, and research production. Amba’s first office was opened in Colombo in 2003.
The Colombo operations boast of 200+ highly qualified and trained financial professionals who are involved in
a number of research tasks, including thematic/sector research, model building, coverage initiation, coverage
maintenance, statistical analysis, and data gathering.
Amba has over 80 clients in the UK and the US, including 6 of the top-15 global asset managers and 7 of the
top-15 global investment banks. Amba is ISO 27001 certified in information security. Amba’s training program,
which is completed by all analysts, is recognized by the CFA Institute under its Approved-Provider Program.
The firm was established by former research directors of Goldman Sachs, Deutsche Bank, and JP Morgan.
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Brandix Mercury Asia (Pvt) Limited
Established as the Financial Centre of Excellence (CoE) for Brandix Group, Brandix Mercury Asia Pvt Ltd has
since evolved to providing the Brandix Group as well as its growing external client base end-to-end solutions in
Outsourcing, BOT on shared services, Analytics, Procurement, Business Process Diagnostics/Consulting and
Project Management Services.
The business currently extends value to its clients in key industry segments including Apparel, FMCG,
Financial Services and Legal through the business verticals of Business Process Outsourcing and Knowledge
Process Outsourcing.

Hayleys Business Solutions International (Private) Limited
Hayleys Business Solutions International Pvt Ltd (HBSI) is the BPO and shared services arm of Hayleys PLC
which is a listed conglomerate with diverse business interests in Global Markets & Manufacturing, Agriculture
& Agri Business, Transportation & Logistics, Leisure & Aviation, Power & Energy, Investment & Services and
Consumer.
HBSI’s core focus is on finance and accounting with payroll, document management and back office legal
functions as other areas of focus. Its unique advantage lies in its exposure to the diverse business sectors of the
Hayleys group.
HBSI is an ISO 27001 certified company which is manned by qualified and competent staff with over 10 years
of experience in their respective industries

HSBC Electronic Data Processing Lanka (Pvt) Ltd
HSBC Global Service Centre Colombo commenced operations in April 2004 as a fully owned subsidiary of
HSBC Holdings Plc to deliver high quality
banking, financial and professional services to the Group’s global operations and businesses.
The Group Service Centre (GSC) in Colombo supports the Group’s branches and customers across the UK,
USA, Europe, Asia Pacific, Middle East and Latin American regions.
The building, is a purpose built facility that incorporates the most advanced information technology currently
available. GSC Colombo has over 2,400 employees supporting businesses ranging from general processing for
Banking Operations, Trade Finance, Compliance Operations to more knowledge based processing like HSBC
Securities Services and Global Publishing Services.
Set in a world class multicultural work environment, GSC Colombo also provides many training and internal
career development programmes aimed at not only developing its employees’ skills but also to exceed its
customers' expectations.

InfoMate (Pvt) Ltd
InfoMate is a provider of outsourced F&A services and is a subsidiary of John Keells Holdings PLC, Sri Lanka’s
largest listed conglomerate with a market capitalisation of USD 2 billion. InfoMate was setup as the captive
shared services Centre for the Group, the first of its kind in Sri Lanka. It operates today with over 80 clients in
Sri Lanka, UK, Norway, Australia, India and Maldives. The Company’s core competency is in ERP based
accounting and has extensive experience using the SAP, Microsoft Dynamics SAGE, MYOB, Visma, Xero,
Xledger, and has a good understanding of ERP best practices.
InfoMate has a state-of–the-art, ISO/IEC 27001:2005 certified facility in Colombo which is compliant with the
best BPO standards, with ergonomic work stations, fire safety, access control, redundancy, backup power, and
two DR sites.
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InfoMate possess a unique workflow management system, BPOMate. ERP integration, image archiving and
retrieval, email integration, on-line real time status tracking are some features. InfoMate is an equal
opportunity employer and pioneered the rural BPO concept in Sri Lanka. The centers are in the North Central
and Southern Provinces of Sri Lanka. The 3rd Centre was opened in the Northern Province creating
employment amongst talented rural youth.

Innodata Isogen Lanka (Pvt) Ltd
Innodata is a leading Business Services and Technology Company providing Advanced Data and content
solutions and related services to publishers, information services firms, and enterprises. Innodata also helps
information-intensive companies reduce publishing costs and improve their creation of technical
documentation and customer and product information. By working as product development partners to
clients, Innodata enable them to generate new revenue streams and respond to a wide range of marketplace
challenges.
Innodata Advanced Data Solutions performs advanced data analysis services in the financial, healthcare,
medical and insurance industries. Innodata helps many of the world’s leading media, publishing and
information services firms create and manage content more efficiently and economically.
Innodata has regional solutions centers and satellites throughout the United States and Europe as well as R&D
and production facilities in the United States, The Philippines, India, Sri Lanka and Israel.

Online Web Accounting (Pvt) Ltd
Online Web Accounting (OWA) is an Accounting and Book-keeping solutions provider, which was established
in 1994 in Ireland. OWA currently serves clients based in Ireland, UK, Germany, Hungary and Southern Asia.
The Company deals with all types of clients and industries from very small businesses (single member
business/sole traders) to medium/large sized companies employing over 75-100 staff. OWA provides a range
of services including web and graphic design, e-commerce, data cleaning and research, outsourced payroll
services, software development and document management systems

Providence Business Services (Pvt) Ltd
Providence Business Services (Pvt) Ltd was founded in January 2007 as a provider of superior Business
Process Outsourcing (BPO) Inbound and Outbound Contact center services in Sri Lanka. The Company offers
high quality 24/7/365 voice and non-voice technical support customer service, data processing, third party
verifications and knowledge driven services. Business processes at Providence are usually performed at a
Six-Sigma platform and the employee base exceeds 100 professionals who offer expert legacy systems coupled
with today’s cutting-edge technology.

S.A.Knowledge Services (SAKS)
SAKS is a BPO based in Sri Lanka involved in finance and accounting services, research & analytics and legal
process outsourcing. The Company offers customized and flexible business solutions through a qualified and
experienced management team that has over 30 years of cumulative experience in transitioning BPO and KPO
processes offshore. SAKS is a part of St Anthony's Industries Group, which is a leading private company in Sri
Lanka which has been in operation for over 60 years, with annual revenue of US$ 200m and assets of
US$80m. The Company’s range of service offerings include finance and accounting outsourcing (procure to
pay, order to cash and record to report), research and analytics, legal process outsourcing and mobile
application development
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Sapientia Credit Consortium (Pvt) Limited
Sapientia is an established outsourcing service provider in the fields of finance and back office solutions. The
core focus areas of the company and its subsidiaries include accountancy services, transaction processing, CAD
drawings and a new venture in Bio Technology testing services. The Company has also ventured into the local
market in consultancy in the fields of finance, business and renewable energy. Sapientia’s client base spans
Norway, Finland, Sweden, Denmark, UK and Singapore

Stax
Stax is a global strategy consulting firm with offices in Boston, Chicago, New York, and Colombo, Sri Lanka.
Stax provides clients with actionable answers based on deep research and analysis. Its clients range from
Fortune 500 companies and 14 of the largest 20 global LBO funds, to middle market private equity firms and
their portfolio companies. Services include Investment Prioritization, Value Proposition Optimization,
Marketing ROI Enhancement, Sales Strategy & Management, Channel & Digital Strategy, Customer
Segmentation, Acquisition Screening, Market Due Diligence, Test and Learn, Big Data Analysis, Technology
Screening, and Innovation Enhancement. Stax applies a nimble, collaborative approach to drive well-informed
decisions and deliver tangible results for clients.

Sterling BPO Solutions (Pvt) Limited
Sterling BPO Solutions (PVT) Limited is a BOI Approved venture and whole owned subsidiary of Sterling
Lanka Group. With a mission "to provide the most innovative, reliable and cost effective Business Process
Outsourcing solutions" the Company’s service offerings comes with domain expertise, stringent quality
standards and on-time delivery. The Company offers industry solutions including customer care, human
resource support, finance and accounting, procurement and data processing.

Tellida
Tellida is a an offshore Business Process Outsource (BPO) unit based in Sri Lanka providing clients with
high-end bespoke solutions that address core operational areas of Finance & Accounting and Legal and
Contact Centre Domains. Tellida, progressing on from its predecessor, HelloCorp, has over 6 years exposure in
servicing UK based clients and caters to a global network of clients spanning key international economic
markets of the UK, Singapore and Australia. Tellida’s Finance and Accounting outsourcing module offers
services including book keeping, accounts payable and receivable, Management accounts and related monthly
management reports and payroll services while its Legal Process outsourcing arm provides secretarial and
conveyance services. Tellida has a strategic alliance with Wilkins Kennedy Chartered Accountants UK, is a
CIMA training partner and an ACCA Gold approved employer.

Vishwa BPO
Vishwa BPO is the shared services centre for financial processes of the HEMAS Group - a leading diversified
group of companies in Sri Lanka. The Company’s service offerings include financial shared services for
accounts receivables and payables, general ledger and bank reconciliations, payroll services, management and
statutory reporting, MIS reporting, SAP consulting and data mining. Vishwa’s expertise lies in its proven track
record in the FMCG, pharmaceuticals and healthcare, leisure and hotel management and transportation
sectors.
Vishwa operates via a fully integrated SAP platform and is certified for ISO 27001 information security
standards. The Company currently operates with 40 seats with planned expansion to 100 seats.
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WNS
WNS is a front runner in the global BPO services industry with 32 service delivery centers located in India,
Sri Lanka, Romania, Poland, Philippines, Costa Rica, USA, UK ,South Africa and China serving over 160
clients globally. The Company offers a comprehensive range of BPO services covering data management,
customer care, transaction processing and analytics.
WNS Sri Lanka began operations in 2004 providing high end financial processes for the largest insurance
company in UK. In 2006, the Company commenced its Legal services operations for another large Legal
services company in the UK. Currently, WNS Sri Lanka employs around 600 Financial & Legal professionals,
most of whom are qualified members of reputed professional bodies such as CIMA, ACCA and ICASL. The
Client portfolio of the organization ranges from Insurance, Travel and Leisure, BFS, Legal Services and Public
services.

Frontier Research
Frontier Research is an independent provider of Investment and Macro Economic Advice. Frontier also offers
a "Customised" News Service for its clients. Frontier believes that Research should be concise, timely and easy
to understand. It should be business friendly than academic and not be based on dogma. Frontier is known for
its independent and often contrarian views. When Frontier does not have a view it says so. But when it does
have a view, it is usually strongly expressed.
Many of the large listed corporates have retained Frontier to provide regular advice on the macro Economy.
Clients of Frontier include three of the top five listed conglomerates, five of the top seven listed private banks
and three of the top six listed insurance companies in Sri Lanka. Frontier also caters to many of the country's
largest fund managers and two of the largest private primary dealers.

PepperCube Consultants
PepperCube Consultants, a full service market research agency with hands-on “brand” and “research”
experience in telecom, technology, financial services, media, public enterprise, FMCG, transport and
leisure.PepperCube Consultants are the first and only Market Research Agency in Sri Lanka who are ESOMAR
Corporate Members (we follow the ICC/ESOMAR International Code on Market and Social Research)
Our team consists of individuals with local and overseas experiences along with senior “client-end” experience
in diversified industries giving us a cutting edge advantage. The team plays a business oriented role in the
planning and interpretation of findings, which are actionable, pragmatic and meaningful to the client, and
therefore goes beyond the mere observation of facts.

athandz – Infoserve (Pvt) Ltd
athandz - Infoserve (Pvt) Ltd, has been a pioneer in offering Internet Research Solutions since 2003, as a
spin-off from Convenient.info. Infoserve began its operations in 2008, under the brand – athandz, as a Web
Based Research Company, to cater the global market.
At the core of the business is the specialization in obtaining “hard-to-find & time consuming information” from
the Internet, promptly and efficiently at cost effective rates. athandz provides information for busy business
professionals ranging from large corporations and government entities to SMEs, Not-for-Profits to
independent business owners and even individuals. athandz works with clients around the globe, mainly
facilitating premier brands and business firms in Europe & USA, such as ALMI Företagspartner Stockholm AB,
Ericsson and SAAB. Through our exclusive services, athandz has become the preferred choice of numerous
leading organizations extending across a wide range of industries.
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Tholons
Tholons is a leading Consulting, Research, Education & Training and Investment/Venture Capital firm focused
on Services Globalization that combines "Best of Breed" consulting experience with deep execution expertise
and investment insights to deliver truly effective services to its clients. Tholons draws upon the considerable
experience of a hand-picked global team, which has successfully formulated and executed strategies to unlock
value for numerous Global Fortune 1000 companies.
Through Technology Consulting and Research services, Tholons offers a detailed understanding of Business
and IT Strategies and helps clients in aligning these with organizations’ structure and processes through
Technological Advisory. Our research combines practical hands-on expertise in executing strategic services
such as Country /Location Assessment, Industry Roadmaps and Implementation Advisory where Service
providers leverage Tholons expertise to optimize their global delivery model through Outsourcing and
Expansion Strategies and government bodies to build Industry Roadmaps for making countries attractive
destinations for outsourcing.
Tholons Education services focuses on Skills Assessment & Development services especially catering for
challenging and competitive business environments. Aligning training with clients needs is expertly done
through a focus on Practical Knowledge and Industry Ready Skills with a strong research focus. Tholons also
help clients with e-learning initiatives.

Social Indicator – Centre for Policy Alternatives
Social Indicator, the Survey Research Unit of the Centre for Policy Alternatives, a think tank based in Colombo,
Sri Lanka, was established in 1999 and conducts opinion polls and surveys on a wide range of socio-economic
and political issues.
Designing tailor made questionnaires to suit the needs of each organisation, Social Indicator is experienced in
conducting Employee Satisfaction Surveys for the Sri Lankan corporate sector. In 2008 Social Indicator
conducted an assessment of 26 Chambers of Commerce and Trade Associations in Sri Lanka on behalf of The
Asia Foundation while some of their other key corporate clients of Employee Satisfaction Surveys include MAS
Holdings and Loadstar Private Limited. In addition to its own research initiatives, such as the Peace Confidence Index (2001 – 2008) and the Democracy in Post War Sri Lanka survey (2011 – to date), Social Indicator
has facilitated other private organizations, national and international agencies and universities with various
types of studies which included assessment of projects M&E, Mapping, Needs assessments and Report Card
surveys

Ernst & Young
Ernst & Young has 695 offices in more than 140 countries which are divided into 29 sub areas and classified
under 4 areas namely Americas, Asia-Pacific, EMEIA and Japan employing over 152,000 people. This global
network of professional’s possess multi- disciplinary skills and experience which helps EY Sri Lanka to provide
their clients with a total solution in accounting and finance.
EY - Accounting Compliance & Reporting (ACR) services focus on SME’s & large national & multinational
companies, who have or willing to initiate their financial accounting transformation through outsourcing or
shared service centers, to meet their accounting and financial recording & reporting requirements.Our ACR
services can be summarized under full, partial, one-off accounting services, asset registers, reconciliations,
secondment of accounting staff and various other services under accounting.
Our unique selling proposition is build on our expertise, exposure and renowned name, global organizational
structure, well experienced and trained staff, infrastructure facilities and accessibility and clients highlighting
our specialties and capabilities through the services we provide.
We assist our clients, to focus on their core business activities and whilst we take care of their key noncore
activity – accounting & reporting within the EY frame of quality, compliance & professionalism.
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PwC
PwC refers to the network of member firms of PricewaterhouseCoopers International Limited, each of which is
a separate and independent legal entity. PwC Sri Lanka operates from its principle office in Colombo and has
leveraged the extensive global network and experience to provide solutions to challenges associated with the
evolving trend of globalization. The Company acts as advisors to various private sector enterprises and
governments providing services including audit and assurance, tax, consulting, technology consulting and
human resource services. The Company’s clients include nearly 20% of the top 50 listed companies on the
Colombo Stock Exchange and over 200 business enterprises and other organizations in Sri Lanka in addition
to several cross-border companies and funding agencies.

BPO Connect
BPO Connect is Australian owned and operated, with over 25 years’ experience in back office processing, with
support teams in Australia, Sri Lanka, Vietnam, and China; supervised by qualified Australian Managers. The
Company maintains a competitive edge by selecting and employing the most highly qualified and experienced
professionals to service clients' finance& accounting, information technology and other business requirements.
The Company has experience in a wide range of industries, as well as market segments allowing it to provide a
tailored solution to any finance & accounting and information technology needs. The Company provide a
complete and tailored solution, dependent upon clients’ requirements.
With Microsoft Certified Professionals, (MCP) and Microsoft Certified Solutions Developers, (MCSD) as well
as the Information Technology Services Management best practices ITIL qualification – the team is highly
qualified and experienced in providing the level of managed service to its clients.
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“Sri Lanka has firmly established itself as a ‘Centre of Excellence’ in end to end Finance
and Accounting services. This has been facilitated through the availability of a large
professionally qualified and experienced talent pool. Many large conglomerates in
Sri Lanka, having excelled in the shared services model within their companies, have
successfully ventured into Finance and Accounting services as a business and this
augurs well for the industry and country.”
Virendra Perera – Director –SLASSCOM / COO – Brandix Mercury Asia (Pvt) Ltd

Professional finance and accounting
institutions
Association of Chartered Certified Accountants (ACCA)
Founded in 1904, ACCA is a UK based global professional accountancy body with a network of 89 offices
worldwide. The organization currently has over 162,000 members and 426,000 students in 173 countries.
ACCA Sri Lanka was established as a liaison office in July 2002.
The ACCA qualification requires the completion of 14 subjects under two levels – Fundamental and
Professional. The subjects cover the modules – knowledge, skills and professional. To become an ACCA
member you required to complete 14 papers, 3 years relevant supervised work experience and the ethical
module.
ACCA also offers foundation level qualifications for those with no previous finance and accounting experience.
Other qualifications offered include CERTIA (Certificate in International Auditing), DIPIFR (Diploma in
International Financial Reporting) and CERTIFR (Certificate in International Financial Reporting).
Additionally, the organization, together with the Oxford Brookes University provide students with the
opportunity to pursue a B.Sc.(Hons) in Applied Accounting degree as well as an MBA program.

Chartered Institute of Management Accountants (CIMA)
The Chartered Institute of Management Accountants, founded in 1919, is the world’s leading and largest
professional body of Management Accountants, with more than 203,000 members and students operating in
173 countries, working at the heart of business. CIMA members and students work in industry, commerce, the
public sector and not-for-profit organisations.
The CIMA examination structure consists of 3 pillars (Operational, Managerial and Strategic) under which
students must complete 9 subjects including a final case study (TOPCIMA). Subsequent to further acquiring 3
years practical work experience student are eligible for CIMA membership (ACMA, CGMA). CIMA also offers
Islamic Finance qualifications through the CIMA Diploma and Advanced Diploma in Islamic Finance. Sri
Lanka has continually produced several CIMA world prize winners over the years, including 8 in 2012.
CIMA also offers students the opportunity for continuous professional development (CPD) through its range of
Mastercourses. These courses cover topics including management accounting, financial reporting, business
skills and strategic management. Additionally, the Institute also offers accredited CPD products such as
training courses, e-learning packages and relevant literature.
Two of the world’s most prestigious accounting bodies, AICPA and CIMA, have formed a joint-venture to
establish the Chartered Global Management Accountant (CGMA) designation to elevate the profession of
management accounting. The designation recognises the most talented and committed management
accountants with the discipline and skill to drive strong business performance.
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The Institute of Chartered Accountants of Sri Lanka (CA Sri Lanka)
Established in 1959, the Institute of Chartered Accountants of Sri Lanka (CA Sri Lanka) is one of the largest
professional organisations in the country apart from its role as the sole accounting and auditing standard
setting authority in Sri Lanka.
At present the Institute boasts of a membership comprising over 4300 chartered accountants, a large number
of who play a leading role at management level across the country’s corporate sector. CA Sri Lanka is also
identified as one of the largest tertiary education providers in the country due to the mammoth number of
students amounting to over 41,000 currently studying the institute’s globally recognized professional
qualification in chartered accounting.
The Institute enjoys strong working relationships with leading global accounting bodies and is a member of the
International Federation of Accountants (IFAC), Confederation of Asian and Pacific Accountants (CAPA) and
is a founder member of the South Asian Federation of Accountants (SAFA). CA Sri Lanka also enjoys
agreements with the Institute of Chartered Accountants of England and Wales (ICAEW) and CPA Australia.
An individual is recognized as a CA Sri Lanka qualified Chartered Accountant upon his/her completion of the
institute’s 3 stage curriculum and the minimum of the 3 years practical industry training which is part of the
study programme.
The globally recognized Chartered Accountant qualification offered at CA Sri Lanka covers an extensive range
of subjects including accounting and finance, assurance and related services, performance and management
reporting, strategic business management and taxation and legal services. CA Sri Lanka also houses its very
own Business School and the School of Accounting and Business (SAB) which offers a range of programmes for
the academic and professional upliftment of both students and professionals in the country.
The Business School offers various programmes including the Master of Business Administration (MBA),
Master of Project Management (MPM) from the University of Southern Queensland (Australia), the Executive
Diploma in Business & Accounting (EDBA) and the Postgraduate Diploma in Business and Finance (PDBF).
SAB also known as the Institute’s Degree School offers the BSc. in Applied Accounting which is approved by
the University Grants Commission. The degree is offered at two levels, one being the general degree which is
covered during a period of three years, while the special degree is conducted over a period of four years.

Association of Accounting Technicians of Sri Lanka (AAT)
AATSL is a professional accounting body established in 1987 as an initiative of the Institute of Chartered
Accountants of Sri Lanka (ICASL). It is based on the model of AAT (UK) and is a technical level qualification. It
is an Associate Member of the International Federation of Accountants (IFAC) and was the first Associate
Member of the Confederation of Asian Pacific Accountants (CAPA).
Accounting Technicians are Middle Level Professional Accountants immediately after obtaining the Associate
Membership (MAAT). However with further accountancy experience, students will be recognized as Senior
Technician Level (SAT) and Fellow Technician Level (FMAAT), which are considered as well groomed
professional accountants. One can add more value and recognition to this qualification by gaining
qualifications in other Professional Accountancy bodies.
The AATSL exam structure consists of three stages (Foundation, Intermediate and Final) with each stage
comprising of four subjects each (with an additional optional subject for the final level). The syllabus covers
areas including accounting, economics, taxation, business law, business mathematics and statistics and
business communication. Exams are conducted bi-annually in Sinhala, Tamil and English. Subsequent to
passing the examinations, students are eligible to obtain membership once they complete the required
practical training experience – 2 years for MAAT, 5 years for SAT (after obtaining MAAT) and 5 years senior
accounting experience (after obtaining SAT) for FMAAT.
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Institute of Certified Management Accountants of Sri Lanka (CMA)
CMA was established in the year 1999 with the technical support of CMA Canada and the financial sponsorship
of the Canadian International Development Agency (CIDA). The Institute of Certified Management
Accountants (CMA) of Sri Lanka was incorporated in April 2009 as the National Professional Management
Accounting Institution in Sri Lanka by Parliament Act No.23 of 2009.under the Ministry of Cooperatives and
Internal Trade.
CMA is a member of the South Asian Federation of Accountants (SAFA) and joins the fraternity of Professional
Accounting bodies in India, Pakistan, Bangladesh, Sri Lanka and Nepal. CMA is also Associate Membership of
the International Federation of Accountants (IFAC).
CMA is a professional qualification specialising in Strategic Management Accounting. Prospective students
earn their designation through a highly specialised accreditation process that includes a four stage
examination structure , Case Study and a three year practical training requirement. Those who qualify at the
CMA and obtain their membership will be able to use ACMA for Associate Certified Management Accountant
and FCMA for Fellow Certified Management Accountant.
The examination syllabus is based on the Canadian structure and covers areas such as Management
Accounting, Financial Management, Strategy Development & Implementation, Management Concepts and
Advanced Management Practices, IT Management, Leadership, Professionalism, Ethics and Communication
Skills. The course will cultivate with an Integrative Case Study covering all areas of the syllabus. Those
passing the CMA examination will become Business Professionals suitable to fit any industry, commerce or
service organisation.

CFA Institute
CFA Institute is a global community of more than 100,000 investment professionals. Founded in 1947, the
Chartered Financial Analyst® (CFA®) charter is the global investment industry’s most challenging and most
widely respected graduate-level investment credential. Earning it and passing its three challenging levels
demonstrates a commitment to professional ethics and mastery of a comprehensive range of the advanced
practices and principles needed in the profession.
The Institute partners with more than 125 universities around the world to incorporate its body of knowledge
into their curricula and recruit student participants into its annual Research Challenge. In partnership with
135 local CFA member societies, the CFA Institute has a network of 109,000 members (including 100,000 CFA
charterholders) while nearly 150,000 candidates sit for the program each year. 140 universities around the
world incorporate the CFA Program curriculum into their own finance, business, and investment degree
programs.
The Institute also offers The Certificate in Investment Performance Measurement (CIPM®) dedicated to
investment performance analysis as well as measurement, evaluation, ethics, and application of the GIPS®
reporting standards and The Claritas Investment Certificate is designed to give everyone working with
investment decision makers a clear understanding of the essential aspects of the industry— from investment
strategies, instruments, and industry structure to asset classes, regulations, and ethics.

32

“HSBC Global Service Centre has expanded our presence in Sri Lanka riding on the
availability of talent pool in the country. With the increasing complexity of the business for HSBC, there is a strong collective ask to service Institutional Clients on an end
to end basis. As we progress on this journey we would benefit significantly if the FAO
market matures further to provide us with the availability of right talent to fill these
high finance jobs. The learning curve in our environment is very steep as the work has
high regulatory, reputational and client impact, which requires a very strong
understanding in operational and risk management and outstanding financial
analytical skills. The FAO industry has grown strongly over the years and the human
capital is key to drive it forward from strength to strength.”
Decca F C Fan – Managing Director, HSBC Global Service Centre, Sri Lanka

Company contact
information
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Aitken Spence Business Solutions

Aitken Spence Tower II, 315, Vauxhall Street, Colombo 2
Tel: 94-11-2308190
www.spencebpo.com
E: info@spencebpo.com

Amba Research Lanka Private Limited

32nd Floor, West Tower, World Trade Center,
Echelon Square, Colombo 1
Tel: 94-11-2356000
www.ambaresearch.com
E: info@ambaresearch.com

Brandix Mercury Asia

Level 13 & 15, West Tower, World Trade Center,
Colombo 1
Tel: 94-11-4751179
www.brandixmercuryasia.com
E: enquiries@brandixmercuryasia.com

HSBC Electronic Data Processing Lanka
(Pvt) Ltd

439, Sri Jayawardenapura Mawatha, Welikada, Rajagiriya
Tel: 94-11-5580000
www.hsbcglobalresourcing.com
E:markwebster@hsbc.com

InfoMate (Pvt) Ltd

No. 4 Leden Bastian Street, Colombo 1
Tel: 94-11-2149797
www.infomateworld.com
E:info@infomateworld.com

Innodata (Private) Limited

No. 5, 1st & 2nd Floor, Dawasa Building, Mihidu Mawatha,
Colombo 12
Tel: 94-11-7487800
www.innodata.com
E:lchandralal@innodata.com

Online Web Accounting (Pvt) Ltd

No. 11/4 Arcadia Gardens, Rosmead Place, Colombo 7
Tel: 94-11-2698007/8
www.onlinewebaccounting.com
E:joe@onlinewebaccounting.com

Providence BPO

151/3, Harcourts Building, Castle Street, Colombo 08,
Sri Lanka
Tel: 94-11-727514009
www.providencebpo.com
E:info@providencebpo.com

SA Knowledge Service

752 Dr. Danister De Silva Mawatha, Colombo 8
Tel: 94-11-2667765
www.saksglobal.com
E:contactus@saksglobal.com

Sapientia Credit Consortium (Private)
Limited

260/3 Victoria Place, Colombo 8
Tel: 94-11-5337333
www.sapientiacc.com
E:pushya@sapientiacc.com

Sterling BPO Solutions (Pvt) Ltd

Ring Road 3, Spur Road 5, Phase II, I.P.Z.
Katunayake 11450
Tel: 94-11-4659000
www.sterlingbpo.com

Stax

341/5 Kotte Road, M&M Center, Rajagiriya, Colombo
Tel: 94-11-2887815
www.stax.com
E:info@stax.com

Tellida

32/2 Lauries Road, Colombo 4
Tel: 94-11-7743556
www.tellida.com
E: contact@tellida.com

Tholons

Regent Building, 1st Floor, 345 R A De Mel Mawatha,
Colombo 3
Tel: 94-11-5370671
www.tholons.com

Vishwa BPO

36 Bristol Street, Colombo 1
Tel: 94-11-4731731
www.vishwabpo.com
E: vishwabpo@hemas.com

WNS

HNB Towers, Level 12, 479, T B Jayah Mawatha, Colombo 10
Tel: 94-11-2695602
www.wns.com
E:dushan.soza@wns.com

3SG Corporation

No 3 3/1 Station Road, Colombo 3
Tel: 94-11-2301307
www.3sgsrilanka.com
E: sgunasekara@3sg.com

"Sri Lanka’s FAO opportunity I personally believe to be the single brightest spark for
the growth in the Sri Lankan BPO industry. With significant players achieving 20-30%
CAGR in their FAO operations and other early signs such as consolidation of shared
service centers in some of the local conglomerates the future for FAO in Sri Lanka is
very bright indeed'
Jeevan Gnanam – Head of SLASSCOM FAO Forum
CEO - Orion City
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Disclaimer
This document has been prepared for general guidance on matters of interest only, and is not intended to constitute investment advice. The publication may contain opinions and statements of various
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for any decision made or action taken in reliance on the information or for any direct, indirect, consequential, special or other damages related to you or to your use of information, even if advised of the
possibility of such damages.
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