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SLASSCOM Chairman’s Message

Sandra De Zoysa
Chair Person 
SLASSCOM

Sri Lanka’s Knowledge Solutions Sector (IT products and services, 
business process management, remote delivery of other knowledge-
based services – financial, medical, legal, architecture, etc.) has 
already been very successful, contributing significant revenue to the 
country and providing employment to almost 100,000 people. The 
industry is driving to achieve a vision of generating 200,000 jobs in 
the IT/ BPM sector and $5 billion in revenues by 2025. 

To help support the growth, the Global Trade and Investment Forum 
of SLASSCOM, focuses on countries / regions that has the most 
potential for market access and attracts investments for the Sri 
Lankan IT-BPM sector to reach its 2025 industry aspirations.  Norway 
has been an important partner for the Sri Lankan IT-BPM sector for 
well over a decade. The two countries have long standing business 
relationships, with several Norwegian tech companies having setup 
their captive delivery centers and joint ventures, and many others 
sourcing IT-BPM services from Sri Lankan companies.

The Royal Norwegian Embassy in Sri Lanka has partnered with 
SLASSCOM over the past 5 years supporting it with funding and 
technical assistance in the areas of IT skills building amongst school 
children through Tech Kids program, female technoprenuership, 
building a center of excellence for artificial intelligence (AI), 
facilitating startups to participate in Oslo Innovation Week, and 
sponsoring this market access report with the aim of enabling more 
Sri Lankan IT-BPM companies to collaborate with Norwegian 
businesses.

This report is a foundational piece for Sri Lankan IT BPM companies to help develop their go to market strategies 
to enter Norway. It also provides key insights from the experiences of companies that were successful and others 
who faced challenges. For Norwegian companies exploring to setup their captive delivery centers or joint ventures 
to leverage innovation and talent capabilities in Sri Lanka, the report provides key information on the talent supply, 
infrastructure, legislations, and policies.

I extend my sincere gratitude to the Royal Norwegian Embassy in Sri Lanka for their continued support to the Sri 
Lankan IT-BPM industry, all the interviewees who shared their valuable insights and experiences, to KPMG for 
their expertise in putting this report together, and the Global Trade & Investment Forum team for their effort and 
guidance to publish this report. On behalf of SLASSCOM, I also wish success to all the companies in Sri Lanka and 
Norway intending to form collaborations and strengthen our close ties and friendship.
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Message by the Ambassador of 
Norway

Trine Jøranli Eskedal
Norwegian Ambassador for 
Sri Lanka

The Norwegian Embassy is happy to collaborate with 
SLASSCOM on this highly relevant and timely study 
which looks at Norway - Sri Lanka Tech Industry 
Climate for Collaboration, Sourcing and Business 
Report 2022. Investments in expanding the IT BPM 
sector is key to improving productivity and growth 
across the country. 

Sri Lanka is well positioned and has the potential to 
become a leading trading, industrial and IT hub in Asia.  
SLASSCOM has continuously highlighted the vast 
potential for growth of the IT sector in Sri Lanka, and 
aims to position Sri Lanka as a global IT BPM Center of 
Excellence for high-end product engineering, Internet 
protocol(IP) creation and knowledge process 
outsourcing. 

Sri Lanka and Norway have strong bilateral relations 
and the promotion of business cooperation between 
Norway and Sri Lanka, including increased trade and 
investment, is a priority. The report looks at ways of
strengthening Sri Lanka’s position as an emerging hub for IT, and also provides insight on the Information 
Technology Business Process Management (IT BPM) matchmaking between Sri Lanka and Norway. The report 
highlights that the Norwegian economy consists of very successful small and medium sized enterprises (SMEs), 
and the similarities of the business landscapes between the two countries would enable smooth collaboration 
between Sri Lankan and Norwegian enterprises, taking advantage of enriched compatibility in business models and 
work culture. It is therefore important to develop strategic partnership in sectors such as ICT that would assist both 
countries achieve national targets and contribute towards the SDGs. 

We understand the many economic and political challenges Sri Lanka is facing today. The impact on businesses, 
and the possibility of bringing in investments may look dire at the moment; but I have no doubt that this is mainly in 
the short term. It is important to remain positive and use this time for reflection, research and to explore how we 
can improve the business environment in sectors where Sri Lanka has a strategic, technical, and comparative 
advantage, such as the IT industry.  

The Norwegian Embassy looks forward to continuing its collaboration with SLASSCOM and to be a part of their 
journey towards building and growing the ICT sector in Sri Lanka. This will contribute to the much needed growth of 
the economy, especially in the post-Covid era.
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Executive Summary
Introduction  

This ‘Norway - Sri Lanka Tech Industry Climate- For Collaboration, Sourcing and Business -Report 2022’ is an 
initiative led by SLASSCOM in collaboration with the Norwegian Embassy in Colombo to assist with growth 
trajectory of business collaboration and sourcing between both the countries. The report is prepared based on desk 
research of publicly available information, SLASSCOM sources and interviews with select members of SLASSCOM 
and Norwegian investors. The report intends to provide insight on the Information Technology Business Process 
Management (IT BPM) match making between Sri Lanka and Norway.

Sri Lanka

Aims & Vision 
SLASSCOM aims to position Sri Lanka as a global IT BPM center of excellence for high-end product engineering, 
Internet protocol(IP) creation and knowledge process outsourcing. Key initiatives to this goal include launching 1000 
startups, growing export revenue to USD $5 BN by 2025, creating 200,000 direct jobs with a supportive 
environment. ICTA’s 2024 vision to digitalize the country has been explored under a technical framework which 
includes capacity building for citizens, IT professionals and government CDIO’s. 

Sri Lanka at a glance.   
The IT BPM industry is Sri Lanka’s fourth largest exporter with growth at 130% over the past decade. It is 
considered a substantial pillar of the economy by policy experts with evident perpetual revenue growth and 
employment creation. 

The Sri Lanka IT BPM sector’s Digital Resonance based on the GSLI index increased to 3.52 in 2021. This 
improvement was primarily driven by the increase in corporate activity within the sector. Further, the sector is 
working on improving the digital resonance with initiatives to improve the digital skills of the workforce such as 
ICTA’s Lighting Digital Programme, a national capacity building drive, with focus on education, the government and 
citizens. 

Sri Lanka is ranked fourth in South Asia on the Global Innovation Index, an annual ranking of countries by their 
capacity and success in innovation. The sector caters to both prevalent and emerging technologies such as 
workflow management technologies, ML / AI neural nets and process mining.  

Further, the sector has carved a reputation for having a reliable and trustworthy workforce, business continuity, 
access to talented tech savvy workforce, high quality service, software development and robust IT infrastructure.  

In 2019, Sri Lanka pioneered as the first country in South Asia to conduct trials for 5G. Further, the government has 
proposed the setup of five technology parks in Sri Lanka equipped with 5G facilities. This proposal has been 
approved with an allocation of $ 50 million (approx. Rs10 Bn) in the 2021 national budget. 

‘Defense Cyber Commands Act’ a cyber security bill drafted in 2019 and a bill for imposing cyber protection laws 
were incorporated into the national cyber security strategy. The Sri Lanka Cyber Protection Agency is planned to be 
initiated to work in conjunction with other authorities. 
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Executive Summary
Further, in 2022 the Personal Data Protection (PDP) Bill was passed by the government and is proposed to provide 
for the regulation of processing personal data and strengthening the rights of data subjects in relation to the 
protection of personal data. 

Sri Lanka was ranked as the second best country for digital nomads in 2021 and Sri Lankan authorities are in the 
process of approving a digital nomad visa scheme. This visa will be valid for one year and costs approximately $600 
per year.

Norway

Aim & Vision 
The central government of Norway aims to be in the forefront of acing digitalization amongst regional peers and 
achieving the 17 SDGs by 2030. Achieving SDG targets will be driven giving priority to research and education 
while facilitating tech innovation.

Norway at a glance 
Norway is one of the most extensively digitalized countries in the world with market revenue of $ 8.2 Bn for the IT 
Outsourcing market. The OECD, in a Digital Government Review of Norway, cited Norway as one of the countries 
that has come the furthest in digitalization. 

The DESI 2021 study ranked Norway fifth out of 29 countries, demonstrating growth in areas of digital 
infrastructure (broadband and mobile network coverage), digital public services and digital skills. These 
improvements have enabled Norway to significantly excel compared to other Scandinavian countries.  

Further, Norway’s population has accelerating rates of internet activity compared to the EU average, while more 
than 90% of the population make use of digital public services.  

On the contrary, while Norway is rapidly digitizing the public sector of Norway has encountered a lack of 
complementary support in certain areas. According to Norway’s digital strategy for the public sector 2019–2025, 
75% of central government agencies that have attempted to recruit IT specialists have encountered problems in 
attaining the exact skill requirement.  

The shortage of competency was identified as a primary obstacle. It was reported that in 2019, 36% of the central 
government agencies have encountered a lack of competency as an issue affecting operations. For municipalities, 
this figure has been reported as 43%. This could significantly hinder the development of digital solutions and has 
restricted the vast potential for expansion and growth in industries opting for digitalization. 

Hence, Norway could face a shortfall of more than 4,000 experts in the area of IT security alone by 2030. However, 
the Norwegian government in partnership with the private sector has implemented strong initiatives to resolve skill 
shortages. 

To bridge the skill gap, the Norway IT Industry is promoting a revision of tax codes which would incentivize 
companies to recruit IT talent from outside the country. The tax benefits hope to encourage recruitment of eligible 
foreign talent into the country. 
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Executive Summary
Piecing the puzzle

More than 95% of the Norwegian economy consists of small and medium sized enterprises (SMEs), while in Sri 
Lanka this amounts to 75% of local businesses. The similarities of the business landscapes between the two 
countries would enable smooth collaboration between Sri Lankan and Norwegian enterprises taking advantage of 
enriched compatibility in business models and work culture.

Norway is planning on achieving its SDGs in 2030 whereas Sri Lanka has also universally accepted the 17 SDGs 
and the 2030 Agenda. In these attempts, by 2030 Sri Lanka aims to increase carbon sequestration capacity to 7%, 
increase contribution of renewable energy sources to 70% of national energy needs, encourage organic agriculture 
and phase out the use of fossil fuels. Further, Sri Lanka’s drive to be the first Green IT BPM sector aligns with 
growing investor requirements worldwide for sustainable investments.

Norwegians have a high trust culture and data privacy is of high importance. Norway being a member of the 
European Economic area adhere to the EU GDPR.  Sri Lanka has recently passed the PDP bill on 9th  March 2022, 
paving the way forward for the protection of data in Sri Lanka. It is expected that in the near future, Sri Lankan 
companies would be equipped with high levels of data protection. 

Norway has a requirement for skilled IT labour, while Sri Lanka has taken initiatives to develop digital literacy and 
skilled workforce to match. This could indicate potential for a great strategic partnership that would assist both 
countries in achieving their national targets.

Sri Lankans and Norwegians both have a laid back and customer value driven culture. This would ease interactions 
between the two countries and create a comfortable atmosphere for nationals of both countries. This similarity in 
mindset and interaction could enable more productive efficiency in the long term.  

The similarity in landscape and each country’s distinguished top rankings provide credibility for both countries in 
terms of its quality of adopted technology. The proven track record of Sri Lanka’s continuous delivery of high-quality 
IT outsourcing services to foreign customers is indicative of being a preferred destination for IT collaboration. 
Further, the similarity in work cultures between the two countries would enable a smooth collaboration between 
the two countries. 
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Sri Lanka has a fantastic education 
system. You have amazing people, a 
strong culture of technology and strong 
technology infrastructure. The 
combination of these three factors made it 
a perfect place for IFS to expand its 
workforce and innovate for the future. And 
over time, this has become increasingly 
important for us. Our customers are 
consistently reporting to us that they 
have a fantastic experience with IFS and 
our Sri Lankan team .This is a tremendous 
competitive advantage and incredibly 
shows why Sri Lanka is so essential to our 
success. 
Darren Roos, CEO, IFS
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Ranked 1st Globally 
in Financial 

Attractiveness
Global Services Location Index 

2021

The Information Technology Business Process Management (IT BPM) sector in Sri Lanka has been 
transformational with beyond satisfactory performance recognized under globally accepted rankings conducted 
by leading analysts. 

Delivery Destination 
for the year 

Global Sourcing Association, 
Strategic Sourcing Awards 2019

Top 13 in Asia & 
Pacific

Network Readiness Index 2021

4th in South Asia
Doing Business Index 2020

2nd in South Asia 
Global Competitiveness 

Index 2019

Top 50 Outsourcing 
Destination

Global Services Location Index 
2021 

Source: SLASSCOM, Portulans Institute, World Bank, World Economic Forum

IT BPM 
Sector in 
Sri Lanka
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Sri Lanka possesses a high-quality talent pool which has gained a reputation for providing innovative software 
solutions and offshore services related to a multitude of industries such as Finance, Accounting, Legal, 
Insurance, Banking and Telecommunications. A key driver within the services sector has become service 
exports, with earnings growing almost 10% YoY.1 The IT BPM industry is the 4th largest exporter2 for Sri Lanka 
where the export revenue has grown by 130%3 over the past decade. The Information Technology (IT) and tech 
industry is considered a substantial pillar of the economy by policy experts with great expectations in terms of 
revenue growth and employment creation.  

Major IT BPM Markets served by Sri Lanka

The IT BPM industry in Sri Lanka has a strong value 
proposition with focus on innovation and creativity. 
This has fortified the industry with resilience and  
accelerated industry performance over the years. At 
present there are over 6004 fully operational IT BPM 
companies active in Sri Lanka.

Sri Lanka aims to position itself as the world’s first 
Green IT BPM destination. This initiative driven by 
SLASSCOM in partnership with the United Nations 
Resident Coordinator’s Office (UNRCO) in Sri Lanka 
will substantiate the country’s commitment to 
prioritizing and championing Environmental, Social & 
Governance (ESG) strategies across organisations in 
the industry.

Source : BOI 

Top 15 services offered by Sri Lankan BPM 
companies

Customer service/ contact center (non-voice)

Customer service/ contact center (voice)

Supply chain management services

Healthcare information management services

HR outsourcing

Operations monitoring/ management services

Payroll services

Market research services

Legal processing services

Project management services

Business analysis services

Data analytics

Finance and accounting services 

Source : SLASSCOM  7 BOI (Invest Sri Lanka), 8 SLASSCOM, 9 BOI (Invest Sri Lanka), 10 Public Information 

Sri Lanka as a country represents a huge growth potential 
and creates massive job opportunities for thousands of 
talented IT workers in Sri Lanka.
Dag Honningsvåg, Chairman 99X

United States 
of America

United Kingdom Italy FranceGermany Canada

Netherlands Australia China Japan Korea

CV

Source: 1 BOI, 2 SLASSCOM, 3 EDB , 4 SLASSCOM

Healthcare transcription services

Receivables collection/ revenue cycle management
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34%

66%

Currently, the Sri Lanka ICT sector predominantly 
employs males accounting for 66% of the total 
sector workforce. However, the industry is a 
strong advocate for women in the workforce and 
constantly tries to balance the female and male 
participation, while supporting the government 
initiative to increase female contribution to the 
overall labour force under the government policy 
framework. The overall gender composition of the 
ICT workforce depicts an improvement from 21% 
in 2010 to 34% in 2018.6

The IT labour force has been growing in leaps with 50,0007 additions per annum via Technical and Vocational 
Education and Training (TVET) and Science, Technology, Engineering and Mathematics (STEM) streams 
specializing in IT and Engineering domains. 

The Ministry of Education and other private educational providers in Sri Lanka are increasingly incorporating IT 
related fields into the curricular, aiming to equip the future generations for the demanded talent.

Source :ICTA

The Sri Lankan IT BPM industry is a valuable niche service provider, facilitating many critical IT products and 
services which support global organisations and foreign investors. 

IT products and services offered by Sri Lankan companies

Big Data Solutions
Business Solutions 
and Management 

Information Systems

Client-Server 
Architecture Cloud Services

eBusiness 
Development

Enterprise Resource 
Planning Software

ICT Infrastructure & 
Services Internet of Things

IT Education & 
Training

Mobile Application 
Development Payments Processor Real-Time System

Software 
Development Systems Integration Web Development 

and Marketing

Source:  EDB

Male Female

The overall strength of the Information Communication Technology (ICT) workforce has grown from 82,854 in 
2014 to 124,873 by 2018 which amounts to a workforce growth of 50.7%. This further represents a compound 
annual growth rate (CAGR) of 10.80%.5  

Source: 5 & 6 ICTA, 7 Public Information
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The availability of unique and first-rate resources have steered the Sri Lankan IT BPM sector over the years. 
The country is on its way to become a Center of Excellence (CoE) for the IT BPM clientele. Branded as the 
Island of Ingenuity (IOI) by the industry and Sri Lanka National Export Development Board (EDB), Sri Lanka is a 
provider of niche software products and IT BPM services building on its innovative skill, agility and friendly 
culture.

Sri Lanka has carved a reputation for: 

Reliable & 
trustworthy 
workforce

Business 
Continuity 

Access to 
talented tech 

savvy 
workforce

High quality 
service & 
software 

development

Robust IT 
infrastructure

Source: Public Information 

Ingenuity of 
Sri Lankan Resources in 
the Sector
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The Sri Lankan education system consists of 
many state schools and universities including 
international affiliate universities with Monash, 
Curtin, Staffordshire, Manchester, University of 
London and Metropolitan. Tertiary education in 
Sri Lanka is ranked among the best in Asia.8 This 
generates a large workforce in Sri Lanka which 
is multi-skilled with a high level of business 
language skills relative to competitor 
destinations.   

Further, the quality of graduates produced in the 
country is known to be high, where students 
have performed better / or on par in areas of 
logical reasoning, quantitative skills and basic IT 
knowledge compared to regional peers.

The National IT BPM Workforce Survey 2019 
highlights that pure ICT companies 
are now the dominant employer in the sector 
followed by non – ICT companies and 
government Institutes. (Employers in Sri Lanka 
demand at least a bachelors level qualification to 
be eligible for an entry level job in the industry.) 

Nearly 85% of the ICT workforce in the country have qualifications at 
the bachelor’s degree level or above while only around 15 % of 
employees have qualifications below this benchmark, out of which 
4.3% are self-learned skilled force evolved with experience without 
formally acquired qualifications.9

This in turn is proof that the IT labour force in Sri Lanka is a well educated and skilled talent pool allowing 
them to be highly collaborative in problem solving and competent in the roles required for the IT BPM 
industry.

Breakdown of professional courses followed:
Skills of the Workforce

TVET programmes in ICT and 
engineering disciplines

85,000+16,000+ 

36,000+ 10,000+
TVET programmes in 
finance, banking, and 

management 

Members of Finance and 
Accounting (F&A) professional 
bodies currently residing in the 

country

Students enrolled for F&A 
professional exams.

.

Sources: SLASSCOM 

Srimathi Shivashankar, Corporate Vice President, HCL Technologies

We came across Sri Lanka talent folks to be well educated, 
that we started acquiring people who are IT as well as non-IT 
candidates from the local market. We do see that there is 
reasonably a high level of digital literacy as compared to 
many of the peer countries.

Source: 8 Public Information, 9 ICTA
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Services Provided By the IT 
Workforce in Sri Lanka 

Sri Lanka’s ICT sector market expands to both local 
and international geographies. The demand from the 
domestic market originates through key local ICT 
dependents such as households, non–ICT private 
companies and government organisations.  

Sri Lanka offers a varied product portfolio in 
meeting the international demand. This consists 
mainly of two broad sub sectors i.e., manufacturing 
and services. Sri Lanka’s ICT firms are primarily 
catering to demands arising from the ICT services 
sector. Simultaneously, Sri Lanka’s (Business 
Process Management (BPM) companies cater to 
the demand for ICT enabled services arising from 
several industry verticals of global value chains.

Software engineering (39%) 
and software quality 
assurance (15%) amount to 
54% of the job categories 
occupied by the highest 
shares of workers in the ICT 
workforce.

10.95%

4.25%

40.14%

29.14%

15.51%

0 10 20 30 40 50

Less than 1 Year

1-3 Years

3-8 Years

8-12 Years

More than 12 Years

Quality of workforce in experience

It is evident that more than 50% of the ICT 
workforce is still in the early years of their careers. 
Experience and education will jointly contribute to 
a mature and talented workforce. This will benefit 
employers as a skilled workforce will facilitate to 
cater to untapped markets that were previously 
not possible due to a skill gap.

Source: ICTA 

Source: ICTA 

3.89%
2.53%

6.33%

5.34%

38.76%

4.34%

14.55%

8.47%

1.81%

8.49%
1.83%

2.14%
0.35%

1.17%

Database Development and Administration

User Interface Engineering

Business Analysts

System / Network Engineering

Software Engineering 

Software Project Management

Software Quality Assurance 

Client Support 

Business Development 

IT and Technical Support

Innovators and Researchers

Management Information Systems and IT Management

Data Scientists 

IT service management and governance specialists

Quality of Workforce
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Inclusive growth, a prominent topic in emerging 
global development agenda attempts to include aged 
population, economically inactive females and 
differently abled persons into the mainstream labour 
force. The National Digital Policy of Sri Lanka 
addresses its way forward and aims to foster digital 
literacy and lifelong learning skills development for 
the elderly, disabled, women and marginalized 
groups.

Growth in female participation in the ICT industry is 
strategically important for the industry as they are an 
active advocate for increasing female contribution at 
work. The growth over the years is exhibited below 
and showcases that the IT BPM industry is on a 
successive path in its efforts to strike a balance in 
gender utilization. 

Further, SLASSCOM’s Women Technopreneur 
(WTech) forum aims to increase women’s workforce 
participation and engagement in the ICT sector by:
• Supporting, promoting and growing the number 

of women employed in ICT.
• Supporting startups, scaleups and ICT businesses 

which are majority owned or led by women. 

However, the technology sector faces a significant 
shortfall in the number of ICT graduates and 
professionals especially female availability for 
employment. This labour market shortfall is further 
exacerbated by the difficulties faced by experienced 
female professionals who wish to re-enter the ICT 
job market after a break in employment due to 
childcare or family care obligations. 

SLASSCOM WTech intends to tackle this workforce 
entry impediment through the development and 
introduction of a ‘Women’s Returnship’ 
programme.

The programme is intended to target experienced 
female professionals who have taken a career 
break primarily due to care burden obligations 
(child or family) and seek to re-enter the 
workforce through a combination of re-skilling 
and capacity building. It would be deployed 
through interested employers looking for 
experienced short-term maternity leave 
replacements, project specific short-term 
resources as well as long-term employment. In 
addition, the programme will also advocate for 
women-friendly policies and practices to be 
adopted by interested companies in order to 
encourage existing female employees to remain 
in employment and / or return to work sooner.

This programme will be done in collaboration with 
the US aid private sector development (PSD) 
programme. They aim to extend their support in 
creating and driving adoption of this programme 
across the ICT sector in furtherance of achieving 
PSD cross cutting objective of increasing 
women’s labour force participation. 

Since 200710 Sri Lanka has been a signatory to the 
United Nations Convention on the Rights of 
Persons with Disabilities (PwD).

Sri Lanka has taken steps to include operative 
measures and aiding technologies for the 
differently abled through the country’s law and 
policy. 

A few examples of such corporate inclusivity for 
the differently abled:

Unilever Sri Lanka –
Consumer Engagement 
Centre (CEC) 
Unilever has partnered with 
Scicom Lanka, a leading 
technology and Business 
Process Outsourcing (BPO) 
company, 

to embrace differently abled 3rd party staff at its 
new CEC. The necessary infrastructure and 
remote working facilities have been curated to 
suit the needs of the staff. 

Microsoft – The 
Enabler programme. 
Microsoft in 
collaboration with 

ZILLIONe Technologies, Creative Software and 
Enable Lanka Foundation introduced the Enabler 
programme, which aims to campaign for equal 
employment opportunities for differently abled 
persons, allowing them to contribute to the 
economy.

2010

2012

2018

21%

30% 

37% 

Growth in female participation in IT BPM 

Diverse and Inclusive Workforce

Source: ICTA & SLASSCOM 

Source: 10 Public Information, 11 ICTA

Female Participation 

Inclusion of PwD’s in the 
workforce
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The highest level of attrition of the ICT workforce was reported from ICT companies at 9.7%. In the case of 
non-ICT companies, the level is at 5.5% in 2018. When compared with the ICT workforce, the BPM 
workforce has reported a higher level of attrition amounting to 15.4%.11

Retention incentives offered by employers to the ICT workforce

Level of 
Experience 

Type of Company

ICT Non-ICT Government BPM

< 1 year Training

1- 3 years Challenging Job
Good Working 
Environment Clear career path

3-8 years Overseas exposure visit Good working environment Good compensation 
plan

8-12 years Good employer-employee relationship
Good working 
environment 

Stability of company

>12 years Medical Insurance Job Security

Attrition of IT Workforce and Retention Strategies

Source: ICTA 

Source: 10 Public Information, 11 ICTA

Giving prominence to employee concerns on the impact of recent domestic currency depreciation, Sri 
Lankan ICT companies have begun opting for the dollar-pegged salary scheme.

This initiative has been taken to ensure that employees’ standards of living will be safeguarded from the 
unusual macroeconomic conditions. By pegging salaries, employee retention is expected as statutory 
benefit payments will apply while their incomes are protected from effects of inflation. 

In the current context it is evident that a comprehensive list of Sri Lankan companies have pegged salaries 
in USD. Some of these include:

Source: Public Information
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Artificial Intelligence (AI) / Machine Learning (ML), Robotic Process Automation (RPA) and cloud computing 
are amongst the popular technologies to be adopted in the immediate future. Addressing this trend, the 
following in demand hires were announced:

615+ 235+ 84+
hires in data science and 
analytics skills domains

hires in RPA / process
automation skills domains

hires in cloud engineering 
and support skills 
domains

Source: SLASSCOM

Cloud Platform & 
technologies 

Workflow 
management 

(BPM) 
technologies

Mobility platforms 
& applications Internet of Things

Big data platform 
and processing

Robotic process 
automation

Conversation 
platform / Virtual 

assistants / 
chatbots

Analytics 
platforms and 
applications

Machine learning / 
AI non neural nets 

related

Computer vision
Machine learning / 

AI-neural nets 
related

Blockchain Processing mining
Immersive 

technologies (AR / 
VR / MR)

Computer games, 
animation, and 

simulation

The Sri Lankan ICT workforce provides the following emerging technology services:

There are a number of elements in Sri Lanka that are 
extremely good for AI development as well as technology 
companies in general. They are well ranked in South Asia 
among human capital skills, the quality of the workforce 
and the growth of new graduates.
Dr. Nisha Talagala, CEO, Pyexda AI

Source: ICTA

Catering to Emerging Technologies
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Digital Infrastructure 
Sri Lanka has been a pioneer among peer regions in 
setting up infrastructure and key enablers to 
facilitate the needs of the IT BPM industry. 
Continuous improvements, recommendations and 
initiatives are being introduced to transform the 
state of the industry.

Sri Lanka’s investment in digital infrastructure is 
driven by the Sustainable Development Goals 
(SDGs) 2030; commitment on ‘Industry, Innovation 
and Infrastructure’ (Goal 9). This suggests that the 
country continues to broaden access to ICT whilst 
increasing affordable access to the internet.

As of 2019, 62% of the 
startups in the 
country offered software 
solutions while 4% focused on 
hardware alone and 34% 
focused on providing both.12

As Sri Lanka adopts digitalization at a national level, 
opportunities emerge in the telecom market for 
increased penetration by software and hardware 
vendors.

Providers of digital infrastructure (hardware & 
software): 

Utech solutions is the only 
technology company in Sri Lanka 
that designs, develops, and 

manufactures the full IoT (Internet of Things) 
ecosystem including hardware and software. The 
leading Industrial 4.0 transformation enabler and 
Industrial Automation Solutions provider won two 
Gold awards for their innovative hardware and 
software, at the National Best Quality Software 
Awards (NBQSA) 2021. 

The telecom sector has been signifying its 
presence through established experts such as 
Axiata, Bharti Airtel, CK Hutchison and Sri 
Lanka Telecom.

Government efforts are underway to increase 
4G access to 100% of the population by 
2022.13

Further, analysts also placed Sri Lanka to have 
the second cheapest broadband package in 
Asia and top 10 in the world with an average 
package costing $ 0.38.14

Sri Lanka becomes the first in South Asia to 
trial 5G technology.15 Mobile network providers 
Mobitel, Dialog and Airtel initiated the move 
by conducting test runs that recorded the 
fastest ever network speeds within the 
region. Proposals to commercialize 5G 
schemes are underway as Dialog Axiata has 
already repurposed 20%16 of its LTE antennas 
for 5G compatibility.

Fixed broadband subscriptions 

Internet access has been rising successfully 
showing improving rates of digitalization in 
the sector.

Telecommunication providers have been 
working towards improving internet speeds 
with the hopes of enhancing digital presence 
of Sri Lankans.

Increasing mobile subscriptions and fixed 
broadband connections have further allowed 
Sri Lanka to increase its global presence 
through digitalization.

Collective coverage to the 
island population 

4G 95% 

19.2% 
2019-2020

2nd South 
Asian 
Region
Since 
2016

4% 1st
South 
Asian 
Region
2020

Mobile cellular subscriptions 

Sri Lanka was ranked 2nd in 
the South Asian region under 
Getting Electricity measure 
in the World Bank’s Doing 
Business Index 2020.

Internet Connectivity

Source: 12 & 13  SLASSCOM, 14  Cable.co, 15  Public Information, 16  JLL

Source: SLASSCOM

Source: World Bank

Source: World Bank
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IT parks are equipped to facilitate businesses in 
technology and science domains. Sri Lanka has 
several established IT parks and plans are 
underway to construct more in the near future. 

Trace Expert City 
Trace expert city is a derelict 18th century British 
warehouse building complex. Trace Expert city 
facilitates 50 global brands and is home to 
companies like WSO2, Calcey, CodeGen, Orange 
and the London Stock Exchange Group. The 
complex foresees 3 main phases of development. 
Phase 1 includes the 13 bays of British period 
warehouses amassing an area roughly of 30,000 
square feet & a single-story building, which is 
completed in a later period of the Tripoli Market 
Square. The development of Phase 2 involves 
new construction and renovations of the existing 
British period buildings of an area of roughly 
400,000 square feet. Phase 3 involves the 
construction of a high-rise building spanning 
around 35 floors with the ability to accommodate 
rentable office space of approx. 500,000 square 
feet. 

Orion City 
This is a concept for a self-sufficient IT park 
located in Colombo that offers end-to-end IT 
based infrastructure solutions at one location. The 
tech park houses BPO and service industry 
companies along side the IT companies. The non-
IT related companies can focus on their core 
businesses while having ancillary support, 
maintenance and services within the same 
compound. The IT park is well equipped to 
maintain high standards of operations. The 
infrastructure constitutes a high-capacity in-house 
power plant fed from two different locations 
guaranteeing an uninterrupted supply of power to 
the park with minimal voltage fluctuations. In 
addition, the park is equipped with ‘backup' 
generators to face eventualities. 

1 Innovative business models
Regulators and policy makers enabled new entry 
into the market, as a result, the intense competition 
forced operators to innovate in such a way as to be 
able to profitably serve even the poorest 
consumers.

2 Early availability of 3G, 4G and 5G spectrum
Sri Lankan policy regulators have facilitated the 
introduction of 3G, 4G, and 5G in the country ahead 
of its regional peers.  

3 Government’s e-development agenda          
motivates investment
The Information Communication Technology Agency 
(ICTA) has implemented numerous projects to set 
the ICT agenda through a series of comprehensive 
supply and demand side activities. This announced 
proposal included installing a network of over 500 
rural telecentres, proposing a least-cost subsidy 
scheme to create and operate a fiber framework in 
the country’s rural areas, development of e-
government applications across government 
institutions, working on improving ICT skills to 
citizens and promoting investment in BPO which 
will drive the demand for high-speed connectivity. 

Source: World Bank, Public Information, JLL 

2003

3G

5G

Test runs 
started for 

3G

Commercialization 
commenced for 

3G

Sri Lanka 
auctioned a block 

of airwaves to 
become the first 
country in South 
Asia to roll out a 
full nationwide 
mobile fourth 

generation (4G) 
network.

Sri Lanka 
was the first 

country in 
South Asia 
to conduct 
trials for 5G

2006

2013

2019

The Techno parks aim to create an 
economy driven by technology 
entrepreneurs. 

Factors Influencing Sri Lanka’s 
Regional Predominance in Rising 
Connectivity 

Technology Parks
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The Techno parks are proposed to be set up in:

The Galle Techno park with ongoing construction 
and development has the following advantages:

Available A-grade commercial space

Upcoming A grade commercial space

Incubator Facilities 
for setting up startups, 

programmes and 
collaborative activities

Banking facilities, 
conference centers

Conference 
center

Recreational 
facilities

Parking
Internal 

transportation

Administrative 
management 

offices

Uninterrupted 
power supply

Telecommunication 
centers

P

Source: ICTA

Under the Government Policy Framework, the 
Ministry of Technology, along with the ICTA 
proposed to set up five technology parks in Sri Lanka 
with 5G facilities. The national budget of 2021 
allocated and approved approximately $50 million 
(Rs10 Billion) for the cause.

These proposed Techno parks will include:

This will boost the country’s export market and 
foreign earnings derived from the technology sector. 
It will further create an opening for knowledge and 
welcome professional services to the country. 

Further, it is proposed to have state of the art 
facilities including smart office complexes equipped 
with modern communication and technological 
facilities, provisions for entertainment activities, 
sports, mental and physical relaxation facilities 
blended with natural serenity in carefully selected 
locations.

The Ministry of Technology expects to complete the 
construction of the technology park covering an area 
of 30 acres by the middle of 2023.

Galle
Construction work 

commenced in 2020 & 
expected to be 

completed by 2023

Kurunegala
Construction 

work commenced 
in 2020 & 

expected to be 
completed by 

2023

Habarana
Construction work 

expected to 
commence late 2022

Nuwara Eliya
Construction work 

expected to 
commence late 2022

Kandy
Construction 

work expected to 
commence late 

2022

Source: Public Information 

A development area of 30 acres with 
state-of-the-art office complexes 

2,000 direct and many more indirect   
employment opportunities

Uninterrupted power supply

2 hour drive from the commercial capital of the 
island; Colombo

5G technology

Source: SLASSCOM

Source: Public Information
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RetailHotel

25%
Office

14%6%

50%
Residential

A highly cost competitive location

Great quality of life for employees

Strong infrastructure to support operations 
and good connectivity

Strong talent available with low attrition

Best in class regulations to support, set up 
& protect investments

Direct connections to global hubs including 
London and New York

Source: Public Information 

Port City Colombo is a large-scale 
integrated city being developed on 
more than 200ha17 of reclaimed 
land in Colombo, Sri Lanka.

Port City’s International Financial City will be Sri 
Lanka’s first Leadership in Energy and Environmental 
Design (LEED) Gold certified commercial property.
Total expected investment of the sector is estimated 
to be $15 billion.18

Projection of share of industries

Source: Public Information

Source: 17 & 18  Public Information

The Port City investment is projected to attract 
foreign investors once complete, resulting in 
prosperity in the region.

Projected Outlook of Port City 
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Digital resonance is becoming an integral factor in considering a lucrative tech service investment geography. 
Kearney’s Global Service Location Index (GSLI) in 2019 identified digital resonance as the fourth matrix setting 
the benchmark for Tech investors. The GSLI ranks digital resonance of countries focusing on four key pillars, 
namely: 

At present it is evident that digital resonance of service locations is gathering more momentum in comparison 
to traditional cost competitiveness. Fundamentally, the traditional metrics of outsourcing location attractiveness 
has changed due to the digital disruption caused by automation and the adjacent cyber security threats that 
come with this increased automation. Digital resonance thereby has become a crucial indicator in analyzing 
mature and emerging digital hubs.

As indicated by GSLI the improvement 
was driven primarily due to the increase 
in corporate activity within the sector. 

Digital Skills Legal & Cyber 
Security

Corporate Activity Output

Source: Kearney

Source: Kearney

Digital Resonance GSLI score

3.07 3.52
2019 2021

Digital 
Resonance of 
Sri Lanka
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Sri Lankan talent widely known for its creative, agile, 
nimble and flexible approach is diverse with a value 
system strongly focused on innovation and co-
creation. 

Around 60%19 of the current IT workforce in Sri Lanka 
is involved in business analysis, software engineering 
and quality assurance.

There appears to be an 
increasing shift towards 
skilling in cyber security, data 
analytics, intelligent 
automation and emerging 
technologies.
This trend in the adoption of automation and 
analytics, signifies a move towards high value 
knowledge services, in an aim to cater to wider 
segments of the IT BPM space. The future of digital 
skills for the Sri Lankan workforce is driven by certain 
key initiatives as follows: 

The Sri Lankan government in collaboration with the 
industry is promoting a change to the multitude of 
graduates with an emphasis on STEM. 
The technology stream introduced to the national 
A/Level curriculum in 2017 is expected to contribute 
additional digital skill capacity from 2021 onwards.  
The government's launch of programmes such as the 
“10,000 IT graduates” programme via the Open 
University of Sri Lanka is expected to further 
contribute to the workforce from 2022 onwards.

Microsoft Sri Lanka in collaboration with LinkedIn, is 
doubling their efforts to re-design the workforce in 
the country by supporting the development of a more 
inclusive skills-based labour market. The duo are 
creating alternatives, promoting greater flexibility and 
accessible learning paths with a vision to enable the 
connection of resources and open doors to newer job 
opportunities, which has assisted over 30,000 Sri 
Lankans20 with access to digital skills during the 
COVID- 19 pandemic. 

Digital Skills

ICTA launched “Lighting Digital”, a national 
capacity building drive with the focus to 
accelerate digital transformation in Sri Lanka.  The 
drive consists of a series of capacity-building 
initiatives across three key pillars:

Education

A master plan and policy for Digital 
Education and Higher Education 
Conversion programme. Further, it 
includes creating an interactive network 
with the industry for digital education, 
National Skills Framework and Platform.

Government

An aim to enable a digitally mature and 
empowered workforce at all levels. A key 
aspect in this effort is the creation of a 
Chief Digital Information Officer (CDIO). 
The introduction of the Digital Maturity 
Model is expected to pave the way for 
government organisations to make their 
digital government transformation efforts a 
success. ‘NextGenGov’ and the Digital 
Government Competency Framework have 
also been initiated, with the objective of 
capacitating government officials at a rapid 
pace.

Capacity Building of citizens 

A strategy to build national digital 
citizenship with the objective of raising the 
digital literacy of citizens, improve 
women’s engagement in the digital 
workforce and create a generation of 
digitally capable and employment ready 
youth.

Source: 19  SLASSCOM, 20 Public Information 

1 An Importance given to Tech Education by 
the Sri Lankan Government 

2 Initiatives by Microsoft Sri Lanka

3 ICTA’s Lighting Digital Programme
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Legal & Cyber Security
Cyber security and data protection are fundamentally 
core components giving high value to service 
locations. The Legal & Security pillar of the GSLI 
measures the following key factors:

• Extent to which the legal system takes digital 
business models into account.

• Extent to which legal systems take cyber 
security into account the evolution of the legal 
frameworks in security protection.

The rise in cyber security threats have propelled the 
need for a proper legal framework which 
incorporates digital models, including cyber security 
protection.

South Asian Region for cyber security 
in 2021 
National Cyber Security Index 

4th

Global Cybersecurity Index  in 2020. 

83rd      15th  
Globally Asia Pacific

Establishment of a governance framework to implement national information and cyber
security strategy.

1

Guiding Initiatives - Establishment of the Digital Infrastructure Protection Agency (DIPA) 
along with other relevant authorities to aid cyber security related issues in Sri Lanka and a 
monitoring and evaluation framework to measure the performance of the outcomes & 
output of the strategy.

Current Status - The National Cyber Security Operating Center (NCSOC) has been 
approved for a period of 3 years. Stakeholder conferences held with representatives 
from the government, financial sector, telecommunication sector, academia and 
professional bodies to discuss the way forward collaborating with Sri Lanka 
Computer Emergency Response Team Coordination Center (SL CERT | CC), the role 
of the agency and the global cyber security threat landscape.

2

Guiding Initiatives – Introduction of Cyber Security Acts and legislations catering to 
critical infrastructure protection, data privacy and processing of personal data.

Current Status – A Personal Data Protection Bill (PDP) 2021 was published 
following Parliament approval on 9th March 2022.

Enactment and formulation of legislation, policies and standards to create a regulatory
environment in cyber space.

3

Guiding Initiatives – An Information and cyber security risk assessment, security 
policies for digital government systems, digital government infrastructure protection 
unit, awareness and capacity building for staff working with digital government are to be 
introduced under this pillar.

Current Status – An information & cyber security policy for government 
organizations developed in 2021 to assist in improving information security 
management.

Resilient digital government & infrastructure by collaborating with public sector authorities 
to ensure that digital government systems have the appropriate level of cyber security and 
resilience. 

National Information and Cyber Security Strategy

Source: e-Governance Academy Foundation, International Telecommunication Union 
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Development of a skilled and competent workforce to meet future demands.4

Guiding Initiatives - A national survey to assess and remedy the gap in skilled 
professionals, methodologies to identify, deliver, improve, assess and enhance 
Information and cyber security related competencies.

Current Status - SL CERT|CC has initiated a survey to identify and analyze the 
demand and supply gap of cyber security professional and formulate operational 
strategies to eliminate this gap. The survey is 70% complete as of 2021. Policies are 
being formulated to fill the identified skill shortages in the information and cyber 
security domain. SL CERT|CC is joining forces with the Tertiary and Vocational 
Education Commission (TVEC) and a group of industry experts to develop a national 
competency framework to help establish a unified cyber security education and 
training in Sri Lanka. National Vocational Qualification (NVQ) Training and Diploma 
and Higher Diploma Certifications are advised to include information and cyber 
security domains in their curricula.

5
Guiding Initiatives - Keeping public safety at heart in the digital world, this pillar aims 
to focus on the level of information and cyber security readiness of the society through 
a national survey. It also includes measures to raise public awareness and introduce 
lifelong learning opportunities to assemble a knowledgeable society on information and 
cyber security aspects. Further, a facilitation of security ratings for ICT equipment is 
also considered.

Current Status – SL CERT | CC conducted a survey to identify the organizations 
maintaining critical infrastructure, critical information infrastructure, severity of 
failures, overall readiness of critical information infrastructure of critical 
infrastructure providers. SL CERT|CC and other agencies have taken steps to 
educate the public on digital threats through workshops and virtual programmes.

Raising awareness and empowering citizens to defend themselves against cyber crimes.

6

Guiding Initiatives - Sri Lanka hopes to strengthen and expand its ties with domestic 
and international parties in areas catering to cyber security to create a robust and 
sturdy cyber security ecosystem within the country. 

Current Status – Sri Lanka became a state member to the United Nations 
Electronic Communications Conventions (UN ECC) and the Budapest Convention, 
becoming the first South Asian country to ratify such membership. Further, SL 
CERT|CC continues to actively contribute to the cyber security needs of the 
country.

Development of public-private, local-international partnerships to create a robust
cyber security ecosystem.
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Electronic Transactions Act No. 19 of 2006 amended in 2017 (No 25 of 2017) with the hopes 
of aligning the Sri Lankan Electronic Transactions Legislation in line with the UN ECC. The 
amending act aims to: 
• Facilitate domestic and international e-commerce by easing off legal barriers and instituting legal 

certainty. 
• Contribute to paperless communication and documentation by extending legal recognition to Electronic 

signatures, including digital certificates for electronic data.
• Enforce contracts entered between contracting parties by automated message systems, formed without 

human interventions.
• Improve processes for delivery of services by government entities and court.
• Facilitate the use of biometrics based authentication technologies to ensure effectiveness of digital 

certificates and other forms Digital IDs.
• Facilitate electronic filing of any application, petition, plaint, answer, written submission or any other 

document in any courts.

2017

2003
Code of Intellectual Property Act 
No. 52 of 1979 replaced with 
Intellectual Property Act No. 36 of 
2003 which provides a framework 
for the protection of software, trade 
secrets and integrated circuits.

Sri Lanka CERT|CC was established as 
the National Centre for Cyber Security 
to mitigate cyber threats and incidents 
at a national level. This was established 
with the support of the World Bank and 
runs on a private sector model with 
highly skilled incident handlers. 

2006

2007

2015
First country21 in South Asia to 
enter the Budapest Cybercrime 
convention. The Convention is the 
first international treaty to address 
internet and computer crime 
(cybercrime) by harmonizing national 
laws, improving investigation 
techniques and increasing cooperation 
among nations.

First country22 in South Asia and 
second country in Asia to become a 
state party to UN ECC. Ratification to 
the UN ECC resulted in Sri Lanka 
applying the most modern electronic 
commerce legislation relevant to the 
internet era.

Implementation of Electronic 
Transactions Act No. 19 of 2006 
based on the standards established by  
the United Nations Commission on 
International Trade Law (UNCITRAL), 
Model Law on Electrical Commerce 
(1996) and Modern Law on Electronic 
Signatures (2001).

Enactment of the Computer Crime 
Act No. 24 of 2007 which provides 
regulatory frameworks for the 
identification of computer crimes and 
sets out the procedure for the 
investigation and enforcement of 
relevant crime. The basis of the 
Computer Crimes Act No. 24 of 2007 is 
to criminalize attempts at unauthorized 
access to a computer, computer 
programme, data or information. It also 
contains a provision to deal with 
unauthorized use of computers 
regardless of whether the offender had 
authority to access the computer.

Source: 21 & 22 Public Information

Evolution of Legal Framework in Security Protection 
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2019
A bill for the Cyber Security Act No. 
of 2019 was published. The objectives 
of the Act included 4 main prospects:
• To ensure the effective 

implementation of the National 
Cyber Security Strategy in Sri 
Lanka.

• To prevent, mitigate and respond 
to cyber security threats and 
incidents effectively and efficiently.

• To provide for a safe and secure 
cyber security environment.

• To protect the Critical Information 
Infrastructure.

2021
The Sri Lankan cabinet granted its approval 
green lighting a proposal to draft two bills 
with relevance to cyber security laws amidst 
growing fears over terrorists and criminals 
using cyber space and electronic 
communication to host anti-social activities.81

Drafted bills are:
• Cyber security bill to be drafted as the 

‘Defense Cyber Commands Act’ 
• Bill for imposing cyber protection laws 

– Work has already been initiated on a 
regulatory framework and a national 
cyber security strategy under this draft.

The establishment of the Sri Lanka Cyber 
Protection Agency will be initiated under the 
drafted bills and the agency is to work in 
conjunction with other the authorities.

9th March

The PDP Bill was passed by the government as 
part of the country’s efforts to move towards a 
modern digital state and economy. The 
parliament presented that the PDP bill is 
proposed to provide for the regulation of 
processing of personal data and to strengthen 
the rights of data subjects in relation to the 
protection of personal data.  

The PDP Bill is one of the first such laws23 in 
South Asia. The Bill was subject to extensive 
review with seven rounds of stakeholder 
consultations and had over thirty written 
submissions.

The drafting committee has looked at 
international best practices and existing 
frameworks, European Union’s (EU) General 
Data Protection Regulation (GDPR), as well as 
other laws and frameworks enacted (such as
The Organization for Economic Co-operation and 
Development (OECD) Privacy Guidelines, APEC 
Privacy Framework, Council of Europe Data 
Protection Convention). Further considered laws 
under discussion in other jurisdictions, including 
the United Kingdom, Singapore, Australia and 
Mauritius, the State of California as well as the 
Data Protection Bill of India. 

2022 

Sri Lanka signed the joint 
declaration on Privacy and 
Data protection at the 
Ministerial Forum for 
Cooperation in the Indo-
Pacific held in Paris earlier 
this year. The declaration 
was signed with the EU 
and leading countries 
Australia, Comoros, India, 
Japan, Mauritius, New 
Zealand, South Korea and 
Singapore.

Source: 23 Public Information
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Corporate Activity
Corporate activity is defined as the amount of capital 
invested in startups and the number of deals by 
venture capitalists.  

The Sri Lanka Investment 
Forum (SLIF) 2021 highlighted 
that Sri Lanka aims to increase 
its share of venture funds to at 
least 0.1% of Gross Domestic 
production (GDP) ≈ $80 M  for 
the year 2022 / 2023.24

Corporate activity success factors:

An inflow of venture capital funds in tech startup 
companies:  

Lanka Angel Networks (LAN) Angel Funds 
The Angel Fund of approximately $539,000 (Rs 100 
million) launched in 2020 by the Lankan Angel 
Network brought in investors from around the 
world including countries such as Canada, Dubai, 
Hong Kong, Qatar, UK and the USA.

20%25 of investors contributing to the Angel Fund 
are foreign investors. The Angel Fund invested 
approximately $113,000 (Rs 21 million) in Niftron, a 
blockchain-as-a-service (BaaS) platform. Niftron
aims to simplify blockchain services while making 
the service available and affordable to all levels of 
business.

The Angel Fund shortlisted 2 other startups, 
namely, Traccular and Medica with promising 
potential in the IT sector.

As of 2022, LAN has channeled investments up to 
approximately $564,000 (Rs 150 million) 
cumulatively into four home-grown startups –
Niftron, Magicbit, Mintpay and Chakra Suthra –
while also helping these companies scale and 
access new markets both at home and abroad.

1

Ford Foundation Collaboration with LAN 
The Ford Foundation will provide a $ 300,00043

grant in a deal with the Lankan Angel Network 
(LAN) to boost Sri Lanka’s startup ecosystem. This 
was Ford Foundation’s first financing effort in Sri 
Lanka. The LAN utilized the funds to support the ‘I 
AM HER’ programme to empower female 
entrepreneurs through the grant. 10 startups were 
shortlisted for funding in 2021 under the “I AM 
HER” campaign.  The funds will also help to launch 
an Angel Fund and support the annual startup 
competition venture engine. 

2

Geopolitical location 
Positioned with a geopolitical advantage, Sri 
Lanka is connected to over 8 trillion GDP within 
5 hour flying time providing ease for a startup to 
scale.

Untapped market
The market is still at an early stage with only 
approximately 400 startups, providing an 
attractive untapped market to early movers.

Tech talent 
A talent proven workforce that can build world 
class products to compete globally.

Brain gain
Availability of valuable resource of young Sri 
Lankan talent returning to the country. Many 
successful startups in Sri Lanka have been 
founded by such young tech talent. These 
young entrepreneurs have been educated in 
leading schools globally and have  work 
experience at international tech giants.

Government incentives and support 
The country provides attractive tax holidays, 
infrastructure development focused on ICT 
exports, Digital ID cards, internet for every 
citizen etc.

Untapped innovation potential 
Potential for innovation in areas of last mile, 
Fin-Tech, Ed-tech, Health-tech, Agri-tech, etc. 
Startups can become profitable fast in a 
smaller test market. 

Source: Public Information

Source: 24 & 25  Public Information
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Good Life X (GLX) 
Good Life X aids both early stage and mature 
companies in scaling their products and services 
across the region and globally. It supports with 
business knowledge, expertise, collaborations, 
investment opportunities and requirements in 
funding. GLX makes significant contributions to 
solve ecological and social challenges, stemming 
from food and agriculture, wellness and travel, 
design and energy sectors in Sri Lanka. GLX 
supports startups through the GLX Business 
Accelerator and GLX Garage Programmes.

3

Start Up Sri Lanka

Spearheaded by SLASSCOM’s Entrepreneurship 
and Innovation Forum “Start Up Sri Lanka” 
accelerator programme primarily focuses on 4 key 
strategic developments in the Sri Lankan 
ecosystem:
• Fostering and nurturing startups to become 

successful internationally.  
• Strengthening and creating a cohesive 

ecosystem to support the startup lifecycle.
• Positioning Sri Lanka as a high skilled - low risk 

trial hub.  
• Transforming young disruptors to become 

successful entrepreneurs.

Further, Start Up Sri Lanka provides a 2 year 
membership for startups whilst extending support 
to the Startup Sri Lanka Accelerator Programme. 
The programme is designed to support 
SLASSCOM’s programme to deliver 1000 startups 
by the year 2025.

HatchX

Sri Lanka’s first fintech startup 
accelerator programme. HatchX was 
launched with the objective of 
assisting local fintech startups to 
perpetuate their growth journey by

Slingshot

A startup 
incubator 
programme

John Keells X

A corporate startup accelerator part of the John 
Keells Group. The programme offers assistance 
and workshops ranging from seed funding, 
mentoring, access to customers and channels. It 
further provides office space for emerging 
startups.116 The programme has evolved with 
three unique tracks: Accelerate, Innovate and 
Elevate. The programme aims to enable Sri 
Lankan startups to scale and secure 
opportunities.

to find funding. The annual programme
attracts investors both local and foreign, 
who are keen to invest in new technologies 
emerging from Sri Lanka. They have 
continued to support over 1000+ startups.

Venture Engine

Venture Engine was 
founded by BOV Capital. 
It provides assistance to 
early stage startups 

offering required growth and support for 
expansion of business beyond Sri Lanka.

developed by the Hemas Group conglomerate to 
provide startups a platform to pitch innovations 
and business concepts that are in line with the 
Group’s business interests and growth strategy.

Twinery Innovations

A startup accelerator developed by MAS 
Holdings which aims to explore innovation in 
new fabric technologies and introduce smarter 
apparel and soft goods to market. Developing 
wearable technology utilizing Internet of Things 
competencies is a core aim under the 
innovation project.

Accelerator Programmes In Sri 
Lanka
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SLINTEC

The Sri Lanka 
Institute of Nanotechnology (SLINTEC) Startup 
Engine is a programme powered by Dialog 
Axiata PLC. SLINTEC was reportedly Sri Lanka’s 
first science and technology incubation and 
acceleration programme, designed for the 
scientific and engineering entrepreneur 
community, adding a new dimension to the 
startup ecosystem in the country119

Industry accelerators have been launched to create 
a Centre of Excellence (CoE) in the following areas:

Sri Lanka envisions becoming 
a CoE for IT / ITes and has 
successfully catered to a 
range of high value niche 
digital services. 

Output
Output as measured by Kearney consists of 
Knowledge and Technology outputs and Creative 
outputs.

The Global Innovation Index (GII) is published by 
the World Intellectual Property Organization 
(WIPO). It ranks the innovation ecosystem 
performance of economies around the globe each 
year while highlighting innovation strengths, 
weaknesses and particular gaps in innovation 
metrics.

According to the Sri Lanka EDB, Sri Lankan ICT 
companies are exporting software products and 
services to regions such as North America, EU, 
Australia, East Asia, Middle East, Africa and the 
Nordic region. Their core competencies include 
automated application testing, infrastructure 
outsourcing, high-end Research and Development 
(R&D), Enterprise Resource Planning (ERP), cloud 
technology, mobile applications and many other 
business solutions.

Sri Lanka also acts as an offshore development 
center for several fortune 500 companies from 
USA, Ireland, UK, Australia, Sweden and joint 
venture development companies from Sweden, 
Norway, USA, Japan, etc. 

GII Ranking

5th in Central and Southern Asia 

68th

Knowledge &Technology 
Output

100th

Creative Output

Artificial Intelligence (AI) CoE (AICx)

cyber security CoE (CSCx)

Product and Platform Council

Source: SLASSCOM

Intelligent Automation CoE (IACx)
Source: WIPO 
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EdTech

Thingerbits 
An EdTech startup based on a DIY (Do It Yourself) 
culture. It serves as an online platform for DIY and STEM 
education ranging from electronics to robotics.

UNIVISER 
Provides reliable real time peer-to-peer assistance to 
young adults and university students. It enables them to 
connect and build mentoring partnerships through the 
platform.

FinTech

DirectPay (Pvt) Ltd 
An electronic payment option providing a viable alternative to cash, 
Point Of Sale (POS) and Mobile Point of Sale (MPOS) systems to 
enable cashless transactions in the market.

Helios P2P 
An online peer-to-peer marketplace providing solutions to 
short and medium term debt requirements. It operates as a 
facilitator to connect lenders with borrowers.

ILoan  
A blockchain based Fintech startup, it is an enabler service 
platform that provides working capital solutions to Micro Small and 
Medium sized Enterprises (SMEs) in Sri Lanka.

ICTA together with PwC introduced a new Credit Evaluation Framework to support Tech Companies. Tech 
Companies are not able to provide tangible assets as requested in traditional credit evaluation methods for 
security or collateral. The evaluation framework focuses on founder, market, product and financials enabling 
technology companies to be evaluated on quantitative and qualitative factors that will be applicable to them. 
The framework was formulated with the due support and consultation from an industry leading steering 
committee.

Sri Lankan Startups Contributing to Output
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Blue Lotus 360 
Provides cloud based ERP & Human Resource 
Management (HRM) solutions for construction, 
manufacturing, trading, and service industries. Modules 
range from F&A, Human Resource, inventory, 
procurement, project management etc.

Linear Squared 
Specializes in data science and advanced analytics 
solutions using AI and machine learning technologies.

OMAK 
An innovative IT software solution provider and 
developer delivering mobile, enterprise, cloud and 
product solutions.

Agrithmics 
A cloud based agri-tech and process automation solution 
provider for small scale farmers, factories, and regional 
plantation companies.

ConscientAI 
An AI based solution provider for bespoke AI solutions. 
Company research has been published in leading 
international conferences and featured on National 
Geographic.

LiveRoom
A virtual showroom platform powered by Augmented 
Reality (AR) technology. The virtual marketplace allows 
online retailers to create virtual showrooms easily and give 
customers an immersive experience of their products.

AI / ML / IT Solutions

E3X Global (Private) Limited 
A globally connected provider of satellite communication 
technologies, mobile platforms and creative solutions.

Rootcode Labs
Specializes in mobile, web, product engineering, 
enterprise development as well as research and 
development in AI.
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Creating an inclusive startup ecosystem has been a fundamental necessity when building the technology-
based society envisioned in the Sri Lanka government’s national policy. Over the years the Sri Lankan 
startup ecosystem continued to grow exceptionally with the support of the government and private sector. 

2nd
2020

Global Ecosystem for 
Affordable Talent index

3rd
2021

Asian Ecosystem in 
Affordable Talent, 
measuring the ability 
to hire tech talent

2nd
2021

South Asian region for 
ease of launching a startup 
business

Sri Lanka moves up 7 
ranks in startup 
ecosystem Index 2021

$

2018

2021

Startup economy 

355% Growth in startup 
economy revenue from 

2018 – 2021

Source: Startup Genome,  JLL

$29 Mn

$132 Mn

The Startup 
Ecosystem

Source: Startup Genome,  Public Information, Startup Blinks 
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The startup ecosystem of 
Sri Lanka shows evident 
signs of active expansion, 
with almost 50%26 of newly 
emerged companies 
stemming from areas of 
computer science. 

Gender Split

Male
Female
13% 87% 

Education Level

73% Bachelor’s degree or above

71% of founders are experts in computer 
science and business management

Area of involvement in startups 

32% Software and financial services

48% Consumer durables and apparels 

Sources of funding 

70% Self and family 

16% Angel investors and venture 
capitalists

Key Characteristics of the startup ecosystem in Sri Lanka 

Serviced offices were the first kind of flexible 
workspaces available for companies looking to 
settle and scale up. However, a noticeable change 
has been observed by the real estate industry as 
co-working spaces with open plans and many 
usable amenities are experiencing popular demand 
in Sri Lanka. This drive has facilitated startups to 
afford cheap workspace with many beneficial 
amenities. 

Co-working spaces offer a range of benefits to 
offshoring companies at their incubating stages, 
creating flexible office models. The spaces are 
equipped with modern conceptual infrastructure 
including plug and play along with simplified and 
short-term contracts creating a collaborative 
working environment.

Source: SLASSCOM

Source: SLASSCOM

List of available co-working spaces in Sri Lanka

Source: 26 EDB

Co-Working SpacesGiven the operating flexibility in the IT BPM industry, 
the opportunity to broad base the growth of the 
industry beyond the Western province exists. A 
strong startup ecosystem is already evident in the 
Northern and Uva provinces. The IT BPM sector in Sri 
Lanka signifies great potential stemming from the 
launch of prospective techno parks across the 
country. The government objective is that these 
cities will emerge as the next cities of growth for the 
sector. 
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ICTA is currently working towards 
introducing digitalization in the transport 
sector through related data classifications in 
the domain. Introducing proper ICT 
solutions, streamlining related services and 
introducing convenient transport card 
solutions for all transportation needs will be 
few such initiatives.

The Sri Lanka E-agriculture Strategy was 
developed to harvest the ICT potential to 
achieve agricultural goals. The Department 
of Agriculture (DOA) and other relevant 
authorities have already initiated interactive 
ICT for the sector.

Several Sri Lankan startups have gained international 
recognition and acceptance from international 
investors.

International Finance Corporation (IFC) invested 
US $2.5 million27 in PickMe, a mobile app which is 
an on demand personal transport service.

Zilingo, a Singapore based fashion platform, 
acquired nCinga Innovations, a Sri Lankan 
startup software company for $15.5 million28 in 
cash and stock in 2019.

SMEs contribute to 52% of the 
national GDP and account for 
45% of the total employment 
of the country30

It is observed that several foreign startups have been 
set up in Sri Lanka to facilitate their global expansion. 
These include Daraz, Ikman, Oyo and Carmudi. The 
ability to nurture and witness growth in these 
startups, by making them popular among local 
consumers is proof of the growing popularity of Sri 
Lanka as a destination for foreign business leaders. 
The continuity in successful operations in their 
relevant sectors is indicative of the favorable market 
conditions the country has to offer for a tech-based 
consumer market.

The Sri Lankan tech startup ecosystem is benefitting 
other industries in the country including agriculture, 
healthcare, transport and tourism.  

The World Economic Forum (WEF) has specified 3 
key pillars in their report “Digital Foreign Direct 
Investment (FDI) Policies, regulations and measures 
to attract FDI in the digital economy” published in 
September 2020.

These policy suggestions have been implemented in 
the country, which will enhance Sri Lanka’s position 
as a destination favorable for Digital FDI.

The 3 key pillars specified by WEF are as follows; 

Sri Lanka offers a range of incentives including 
tax deductions and financial grants provided by 
the Sri Lankan government and the private 
sector to facilitate digital startups.

Industries apart from the ICT sector have begun 
rapidly utilizing technology for operational 
activities resulting in improved efficiency and 
productivity. The adaptation of new technology in 
operations is seen in both public and private 
sector institutions in the country. 

2 Enabling Digital Adoption by 
Traditionally Non-digital Firms

1Enabling Investment in Digital Firms1

Agriculture 

Transport

Source: 27 & 28 KPMG, 29 Public Information , 30  Ministry of Industry and Commerce

A funding round of US$1million29 was at double 
its previous valuation and was led by existing 
investor Techhstars along with leading Silicon 
Valley venture capital firms Hustle Fund and 
Unpopular Ventures. Other notable investors 
included Cherif Habib (co-founder of Dialogue, a 
Canadian telemedicine start-up with over $50M 
in Annual Recurring Revenue (ARR)), Vir Kashyap 
(co-founder of Babajob) and LPs Bill & Leonard.
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Investments in Techno parks and the presence of 
IT parks along with a strong telecommunication 
sector has strengthened Sri Lanka’s digital 
infrastructure to further digital enterprises in the 
country.
With the vision of encouraging startups, the Sri 
Lankan government in 2021 introduced 
amendments to the procurement law of the 
country permitting the participation of startups in 
government digitization projects up to the value 
of approximately $10,000 (Rs2 million).31

Funding Opportunities

StartupX Foundry
Founded in 2017, StartupX Foundry is a Tech 
Startup incubator / accelerator working with global 
partners, to provide a platform for entrepreneurs 
to bring ideas to market and facilitate them 
throughout their journey, from inspiration to exit.

2

Disrupt Asia 
Disrupt Asia is a conference and festival held in Sri 
Lanka for startups and innovation. The conference 
is organized by the ICTA Sri Lanka featuring a 
startup showcase, a knowledge hub, partner 
offerings and art installations.

3

Spiralation an Initiative of the ICTA
This is a seed funding support programme that 
focuses on assisting technology entrepreneurs. 
The primary focus would be to encourage 
entrepreneurs to launch their business ideas in 
creating new products and / or services that 
would serve in creating new businesses, breach 
market gaps and assist new ICT related 
innovations.

4

Startup Ecosystem Development programme
by ICTA
Under this development scheme, ICTA provides 
various types of support for technology 
entrepreneurs and early stage technology related 
companies for developing their startups. The 
programme includes seed funding, training, 
networking sessions, business promotion 
opportunities locally and internationally, 
encouragement programmes, hackathons, etc.

5

Health
The Ministry of Health and Indigenous Medical 
Services collaborated with the ICTA Sri Lanka 
to launch the Digital Health Project. The project 
provides support to 49 government Hospitals 
in implementing Electronic Medical Records 
Systems. Private healthcare companies have 
introduced successful healthcare apps into the 
health industry. These services are showing a 
growing demand due to its convenience to the 
consumer creating faster, more time efficient 
modes of online medical consultation, 
reservation of medical appointment and 
checkups. Some widely used apps in the 
country are ODoc, Doc 990, Doc Call, My 
doctor.lk, Goyo, myHealth app and 
eChanneling.

3 Enabling Investment in Digital 
Infrastructure 

Seedstars Colombo
Seedstars is a global pitching platform consisting of 
Swiss based private companies. Seedstars is 
present in 80+32 emerging ecosystems including Sri 
Lanka.

1

Source: 31 SLASSCOM, 32 Public Information
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Who is a Digital Nomad? 
A Digital Nomad is someone who lives a nomadic lifestyle and uses technology to work 
remotely from outside their home country. 

What is the Digital Nomad visa scheme?
The Digital Nomad visa allows its holder the legal right to work during their stay in the 
country, provided they are self-employed or, have stable employment in their home country 
and are working remotely. The applicant should prove that they are a digital nomad and that 
they can financially support themselves for the duration of their stay in the country.

Why are countries introducing the Digital Nomad visa scheme?
In the hopes of recouping tourist income lost due to the global pandemic and to promote (or 
“market”) a country’s suitability as a hub for digital and tech startups, the Digital Nomad visa 
scheme was introduced by most countries.

Digital Nomad 
visa Scheme
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The Sri Lankan authorities are in the process of 
approving a Digital Nomad visa for the country and 
are hoping to introduce the visa in the near future.

Requirements to obtain Digital Nomad visa in Sri 
Lanka

With the introduction of Digital Nomad visa the 
country is expecting to boost off-season tourism. 
Digital Nomads also support the SME sector of the 
country. Robust internet connectivity and data speed 
are key aspects which will be complimentarily 
improved if the country is to accommodate the visa 
holders. They tend to explore various destinations 
within the country during their long-term stay in the 
country, paving the way for many new 
entrepreneurial opportunities in the host country. 
Further, the visa enables the promotion of the 
country’s suitability as a hub for digital and tech 
startups. With Sri Lanka welcoming more Digital 
Nomads into the country, sector attractiveness for IT 
BPM is likely to increase due to provision of facilities 
such as internet, co-working spaces and 
infrastructure set up to cater to the Digital Nomads. 

Club Med, an influential French travel and tourism 
operator, highlighted the following as attractive 
features of Sri Lanka for Digital Nomads: 

Comparison of Digital Nomad visa scheme to 
Visit visa 

* To be introduced in the near future

Source: Sri Lanka ETA, Public Information

Sri Lanka was ranked as the second 
best country for digital nomads in 
2021 by Club Med.

Affordable cost of living

Safety

Average internet speed

Presence of natural and wellness sports 

Availability of both relaxing and adventurous 
activities

Special security clearance should be obtained by 
the individuals from Sri Lankan embassies in their 
respective countries, apart from the application for 
the visa.

Proof of a permanent job.

Bank statements to prove income.

Digital 
Nomad visa*

Visit visa Business visa

Validity 
Period 1 Year 30 days 30 days

Cost

$600

SAARC - $20 per 
month

Other countries -
$35 per month

SAARC - $30 
per month

Other 
countries -
$40 per 
month

Extension 
period & cost

Monthly -
$50 
Annually -
$600

Up to 6  months

Cost – as 
mentioned above

Up to 1 year
Cost – as 
mentioned 
above

Source: Public Information

Source: Club Med
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US $5 Bn
In exports by 2025

200,000
Direct jobs to be created

1,000
Startups to be launched 

The vision for the IT BPM sector in Sri Lanka is headed towards becoming “A global IT BPM center of 
excellence of high-end product engineering, Internet Protocol (IP) creation and knowledge process 
outsourcing”.

Pursuant to SLASSCOM the future of the IT BPM industry is steered by the goal of achieving: 

Supportive 
Environment
To facilitate businesses in 
the IT BPM industry

The industry objectives and goals have been formulated by the government and industry experts based on 
a stable foundation consisting of strategic plans.

Source: SLASSCOM

Sri Lanka’s 

Trajectory for

Tech Growth



40

New service areas to be offered by existing BPM companies in the near future: 

Healthcare data processing

Claims processing

Supply chain management

Legal process outsourcing

Financial planning 

Payroll services 

Global volunteer support services 

Compliance

Facilities management 

1

The ICTA’s efforts to digitalize the country has been explored under a technical framework.

The foundation layer is the ICTA’s sole responsibility. The consequent layers will be developed in partnership
with various stakeholders, with which the layers will be implemented. The foundation layer is currently
implemented with the set up of Lanka Government Network (LGN) and the Lanka Government Cloud (LGC)
This process will ensure all state organisation solutions will be stored in these two newly developed
platforms. The foundation layer of digital governance will be completed upon the successful development of
the National Data and Identity Interoperability Platform (NDIIP). The development process is currently
initiated by the ICTA.

ICTA’s vision for 2024 is as follows ;

HR outsourcing 

2
3
4
5

6

7

8
9

10

ICTA’s Vision for 2024:  A Digitally Transformed Sri Lanka

IT / ITes Companies Goals for 2024
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Revenue $ 3 Bn

Tech companies 700

Startups 1,000

C
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IT professionals 300,000

Government CIOs 500

Citizen digital literacy 75%

Public sector digital literacy 100%

Source: SLASSCOM

Source: JLL
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The world is digitalizing at a fast pace with countries like US and Norway at the forefront of the change. In 
response to the growing demand for digitalization, the government of Sri Lanka has published and 
implemented multiple policies to improve the economy digitally by incorporating digitalization in development 
policies.  

The national digitalization policies have been formulated to suit emerging and mature industries in Sri Lanka 
whilst catering to the IT BPM sector and its demands.  

The National Digital Policy is the conceptual framework followed by Sri Lanka to achieve sustained economic 
development and growth in line with the SDGs 2030. It provides high-level principles to head towards goal 
achievement through the creation of two key pillars namely, Innovative Economy and Effective Governance. 
The National Policy will be the principal policy document outlining the vision and way forward to achieving Sri 
Lanka’s national digital transformation plans for 2020 to 2025. The key drivers and enablers essential for Sri 
Lanka’s development as a digitally empowered nation is explored in detail through this policy. 

It has also been identified that digitalization is not implemented alone but in conjunction with the 
development of digital solutions such as fintech, healthtech, and other government-wide services. A series 
of strategic national initiatives are to be implemented under this pillar for the advancement in areas of digital 
identification, fintech, healthtech, and other government-wide services. This in turn is expected to drive an 
extensively technology savvy economy equipped to attract foreign investments via outsourcing clients.

Government Policy Framework of the Sri Lanka government aligned to achieve a multitude of socio-
economic, environmental, and political improvements in the country and its people. It constitutes of 10 key 
principles to derive at productive citizenry, a contented family, a disciplined and just society, and a 
prosperous nation. One out of the ten policies include building a Technology Based Society ready with 
needed skills to serve the Tech industry in Sri Lanka

1 National Digital Policy for Sri Lanka 2020 – 2025

Digital Policies & Frameworks

Summary of Government Support Relevant to IT BPM Listed in the 
National Frameworks

2 Government Policy Framework 2020-2025

While 92%33 of Sri Lanka’s population is literate, digital skills in the country have also been ranked
impressively to be the second in South Asia.34 The government has included in its policies several
initiatives to improve digital literacy in order to birth technology savvy citizens by the year 2025.

Key targets:

1

Source: 33 Public Information, 34 WEF

20-25% increase in number of non-ICT graduates / professionals trained in ICT skills 

70-80% successful placement of programme graduates into ICT-related positions 

10-20% increases in salaries for employees trained with ICT skills
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R&D has been a key focus of the Sri Lankan government as it tries to identify gaps in the market
and cater to them in the most suited way.

Key targets:

Increase of gross expenditure on R&D to 0.8% of GDP by the end of 2022

2

3

Development of e-government systems to allow for effective and efficient government systems
has also been a key interest of the Sri Lankan government

Key Targets:

4

Single sign-on for all government digital services

25% of all users of digital government services using Digital ID

Digital health records accessible across 75% of government hospitals

Top 70 ranking in the E-Government Development Index (EDGI) (85th – 2020)

Introduce a digital & electronic payment system to pay traffic fines

Establish an e-procurement system to eliminate bribery & corruption

Whilst improving digital literacy and encouraging people to utilize digital services, the government is
also keen to make the public aware of the threats and consequences of cyberattacks and how to
prevent, respond and recover from them.

Key targets:

20-30% increase in public perception and trust that organisations will use data responsibly 

Build digital resilience safeguarding critical infrastructure and services

Inculcate ethical data use through an operational data governance framework 

Top 70 ranking in global cyber security index

Incentivizing private sector R&D expenditure to reach more than 50% of total R&D 
expenditure

Increase of funding for R&D on experimental development of advanced data-based 
technologies
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5

SLASSCOM to Position Sri Lanka as the World’s First 
Green IT BPM Destination

Partnerships and Resources3

As part of the multi year strategy, SLASSCOM and 
the UNRCO in Sri Lanka partnered to develop an 
ESG strategy. This strategy implementation involves 
an expert advisory team and industry experts who 
have joined the process. Through this, SLASSCOM 
aims to position Sri Lanka as the first green IT BPM 
destination in the world. Initiating this strategic 
drive, the IT BPM industry CEOs, Board and 
Corporate leaders have collectively made a historic 
pledge to work together to build Sri Lanka’s industry 
as the leading sustainable IT BPM destination 
recognized globally. Ensuring its successful 
continuity, an advisory group and an operational 
executive committee have been established to 
implement the ESG move.

An essential part of the strategy includes creating 
awareness and seeking the commitment of as 
many IT BPM member companies to support the 
country to emerge as the green energy driven IT 
BPM destination. 

Successful execution of plans in the following 
domains will result in strategic business benefits for 
the local IT BPM industry, foreign investors and 
clients: 

1. Consideration on how a company performs as a 
steward of nature.

2. Social criteria examining industry relationships 
with employees, suppliers, customers, and the 
communities where IT BPM is present. 

3. Governance deals with a company’s leadership, 
executive pay, audits, internal controls, and 
shareholder rights.

Key Strategies and Initiatives employed to
achieve the green drive in IT BPM

SLASSCOM plans on achieving industry buy- in 
via the following initiatives; 

• Awareness
• Webinars
• Flyer Campaigns 
• Public Relations 

SLASSCOM plans on branding and 
communication in via the following initiatives; 

• How sustainability/ESG Links to IOI 
brand

• Communication to multiple 
stakeholders

SLASSCOM obtaining partnerships and 
resources via UN, International Trade Center 
(ITC), United Nations Development Programme 
(UNDP) and The International Labour 
organisation (ILO). Additionally, donor/other 
financing initiatives are also considered in order 
to obtain more resources. 

Industry Buy-in1

Branding and Communication2

Cloud computing, nanotechnology, 3D printing

The government is also working towards transforming Sri Lanka into a digital innovation hub to
facilitate outsourced investments

Maximize the use of innovative measures in:

IoT, AI

Biotechnology, Robotics, AR

Source: Public Information, MDIIT, ICTA



Norway
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Norway is one of the most extensively digitalized countries in the world. The computer industry in Norway has 
developed with the same pace and mechanisms as the global IT industry.

Norway’s key industries for ICT industry expertise

Oil & Gas Fisheries & 
aquaculture

Shipping

The country has been early adopters of IT & emerging technologies, contributing to material developments in:

Object Orientation Mobile Telephony 
Standards Search Technology

Source: Espen Andersen 

Source: Espen Andersen 

Norwegian 

Tech Sector 
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• Contributes to improving customer experience.
• Increases data quality and is a better basis for 

decision-making.

Contributing further to the SDGs, Norway is also 
fronting the agenda of digitalization in its 
development policy within the Nordic and 
international regions. Norway has been a key party 
to the establishment of the Digital Public Goods 
Alliance. The Digital Public Goods Alliance is a 
multi-stakeholder initiative with a mission to 
accelerate the attainment of the SDG’s in low- and 
middle- income countries by facilitating the 
discovery, development, use of and investment in 
digital public goods.

The Norwegian government has taken ownership 
and established a national framework in order to 
achieve the 17 SDGs by 2030. Norway will give 
priority to research and education while facilitating 
tech innovation that will help fulfill the sustainable 
development goals.

Norwegian companies are 
adapting digitizing to 
increase sustainability in 
the value chain.
Companies have begun developing their strategy 
within an eco-conscious framework while ensuring 
social responsibility and sustainability. A growing 
number of companies now prepare ESG reporting to 
bring visibility to their revived corporate strategy. It is 
the opinion of top executives that sustainability 
requires the use of advanced technology to make it a 
success.  

Further, Norwegian businesses are increasingly 
adopting technology in their operations as they 
believe new technology: 
• Is an important driver for efficiency,
• Increases value creation and competitiveness.
• Streamlines repetitive business processes, 

simultaneously cutting down labour costs, and 
allowing employees to focus on more value 
adding activities with the time saved.

• Simplifies processes, as a result of replacing 
traditional lines of business with technology. 

The Vision 2030 initiative under the Digital 
Transformation and Development Policy promotes 
innovative Norwegian solutions that can contribute to 
the achievement of education and health related SDGs.

Norway’s ICT industry has seen extensive growth 
over the years and consists of many SMEs. 

With the hopes of acing at digitalization amongst 
regional peers, the central government of Norway 
has consistently increased their expenditure on 
software development and ICT solutions.

0

200

400

600

2016 2017 2018 2019 2020

Central Government Spending on ICT 
Services (USD million) 

$398 Mn
$437 Mn

$519 Mn
$541 Mn

$338 Mn

Source: Statista 

Vision 2030 
Initiatives

Leap Learning 

Diagnosis 
of Jaundice 

Digital content with over 300 
learning apps developed by 
leading educators for use on 
all platforms

Picterus is 
developing an 
app for 
diagnosing 
jaundice in a  
faster and more  
cost-effective 
manner in 
Tanzania and 
Uganda.

Diwala is 
developing a 
blockchain 
based solution 
to verify 
education and 
training

Development of a virtual 
reality based training 
programme to combat 
violence against women by 
EON Reality in collaboration 
with UN Women. 

Source: Norwegian Ministry of Foreign Affairs 

Blockchain 
verification of 
education & 
training 

Virtual Training to 
combat violence 
against women

Digital Transformation and  
Development Policy 
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Cyber Security
Companies find it challenging to find the balance between innovation and security, due to the increased 
vulnerability of systems when exchanging information and data. 

Norway’s long-established trust in parties regarding data processing is on the basis of the strong cyber 
security methodology existing in the country. The Norwegian government has published a national strategy 
for cyber security in January 2019. The national strategy also encompasses a subsidiary strategy for cyber 
security competence.

Norwegian companies to 
implement digitalization in 
a secure and trustworthy 
manner and are protected 
against cyber incidents

Fundamental 
societal functions 
are supported by a 
robust and reliable 
digital infrastructure

1 2

Competency in 
society to detect 
and handle cyber-
attacks. 

4 Competency in the 
policy and their ability 
to prevent and 
combat cyber crime 

5Improved cyber 
security competence 
which is aligned with 
the needs of society

3

Norway has a high level of public 
trust in both business and public 
sectors.

Source: Ministry of Local Government and Modernisation

Goals of the National Cyber Security Strategy for Norway:
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The OECD OURdata Index measures the availability, 
accessibility and re-use of government data. 

Norway was ranked 15th globally on the 
OURdata index in 2019, with a global 
score of 0.63 which is 0.08 rise from 
2017 records

Digital21 has developed a strategy with more than 
60 concrete measures that will help the country 
keep up with the digitalizing trends by providing a 
framework for guidance and support. The strategy 
points to five important tasks that the business 
sector, academia and the public sector must solve 
together.

In a Digital Government Review of Norway, the 
OECD cited Norway as one of the countries that has 
come the furthest in digitalization. This advancement 
is apparent through several international rankings 
such as the Digital Economy and Society Index 
(DESI), the UN EGDI and the OECD Open, Useful, 
Reusable Data Index (OURdata).

Norway is ranked 5th out of 29 countries

The DESI 2021 study demonstrates that Norway is 
building up in areas of digital infrastructure 
(broadband and mobile network coverage), digital 
public services and digital skills. These improvements 
have enabled Norway in excelling compared to other 
Scandinavian countries. Further, Norway’s population 
has rising rates of internet activity compared to the 
EU average, and more than 90%35 of the population 
make use of digital public services.

Global Rankings of the Norwegian Tech Industry 

Source: European Commission 

Meet the relevant 
knowledge and 

technology 
requirement and 

develop new 
business activity

Competency with 
the correct facility

Availability of 
computer resources 

and ensure 
business-oriented 

infrastructure 
development

Ensure up to date 
Cyber Security 

measures 

Promote innovation 
and 

digitalization among 
public

1 2 3

4 5

Digital Economy & Society Index 
(DESI)

DESI 2021 Norway Score EU Score 

Overall Score 63.2 50.7

Sub Pillars 

Human Capital 64.4 47.1

Connectivity 56.7 50.2

Integration of digital  
technology 51.7 37.6

Digital Public Services 80 68.1

OURdata Index

Norway 
Score

OECD Score 

Pillar 1    
Data availability

0.21 0.20

Pillar 2   
Data Accessibility 0.28 0.23

Pillar 3   
Government support   

for data reuse
0.14 0.17

Digital21

Source: 35  European Commission    

Source: OECD
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IT Labour Force
Three main sources of knowledge for the 
Norwegian IT labour force are:

From foreign technology providers 

From companies’ own 
development work

From academic research in 
Norway. 

1

2

3

Norwegian companies are switching to technology-
based operations and services, this has resulted in a 
significant rise in the demand for suited IT 
professionals.

However, it has been recorded that graduates in 
computer science and engineering programmes are 
limited and is one of the underperformed domains 
in the industry. Hence, with a limited number of 
candidates studying IT majors, the supply of IT 
professionals have been drastically low, creating a 
gap between the skills demanded and supply in the 
sector. This has fostered prioritized actions by the 
local authorities to formulate initiatives to remedy 
the gap.

Nordic Institute for Studies in Innovation, Research 
and Education (NIFU) estimated that the 
requirement for people with IT security skills could 
reach 15,000 by 2030. According to the NIFU, 
Norway is capable of generating only 11,000 IT 
professionals in the supply side by 2030. They will 
be professionals equipped with the required IT 
security academic qualifications graduating from 
technical colleges and universities in Norway.

15,000  

Demand for IT 
Security Skills 
by 2030 

>
11,000  

Supply of IT 
Security Skills 
by 2030 

Norway could face a shortfall 
of more than 4,000 experts in 
the niche area of IT security 
alone by 2030.36

Source: Applied Abstractions 

The Norwegian government in partnership with 
the private sector has implemented strong 
initiatives to resolve skill shortages in core areas of 
the country’s expanding IT sector.

The sole purpose of the government-private 
partnership is to build the pipeline of necessary IT 
talent to accommodate the rapid growth of IT 
companies, many of which are in dire need of key 
technical personnel in sufficient numbers to 
support expansion.

To further bridge the skill gap, the Norwegian IT 
industry is promoting a revision of tax codes37

which would incentivize companies to recruit IT 
talent from outside the country. Tax benefits hope 
to encourage recruitment of eligible foreign talent.

While Norway is rapidly digitizing, the public sector 
of Norway has encountered a lack of 
complementary support in certain areas. According 
to Norway’s Digital strategy for the public sector 
2019–2025, 75% of central government agencies 
that have attempted to recruit IT specialists have 
encountered problems in attaining the exact skill 
requirement. One of the primary obstacles 
reported was the lack of competence and this 
could significantly hinder the development of 
digital solutions. This could thereby restrict the 
vast potential for expansion and growth in 
industries opting in for digitalization.

It was reported that in 2019, 36% of the central 
government agencies have encountered the lack 
of competence as an issue affecting operations. 
For municipalities, this figure has been reported as 
43%. 

IT entrepreneurs, 
specializing in experience 
in IoT and big data 
technologies are in demand 
as the sector is 
transforming at a stellar 
pace. 

Source: 36 & 37  Public Information 

Source: Public Information  
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More traditional industries are adopting emerging technologies 
including IoT, Big Data and Cloud Services in their operations. Due 
to the prevailing labour shortage, lack of expertise and knowledge 
in emerging technology domains.

IT Outsourcing market 
Revenue :

$ 8.2 Bn 

Product 
innovation 

Digitization Robotics Network 
security

Internet of 
Things

Artificial 
intelligence 

Machine 
learning

Digital-based 
technologies

Application 
developments 

Nordic businesses are looking to outsource their services to bridge the existing gaps.  Companies looking for 
expansion opportunities, reach out to outsourcing destinations for IT BPM services, hoping to cater to market 
competency gaps.

Skills in demand : 

Source: Public Information 

Norway’s

IT BPM 

Demographics

Source: Statista 
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Barriers to Digitalization 
The Barriers to Digitalization survey carried out by 
KPMG in 2020 stated digitalization in several 
industries in Norway were struggling due to the 
existing barriers in the sector with competency 
barriers being the most significant barrier for 
digitalization. The industries identified included, 
Energy, Education, Health, Social, Construction, 
Media, Communication, IT, Financial services, 
Insurance, Retail, Real estate, Agriculture, 
Forestry, Aquaculture, Transportation and 
Logistics.

0 2 4 6

Legal Obstacles

Technological Barriers

Cultural Barriers

Proceedural Obstruction

Economic Barriers

Lack of Standardization

Competence Barriers
5.13

4.67

4.27

4.27

3.88

3.37

4.64

An increased degree of digitalization places great 
demands on competence. In comparison to the 2014 
survey, the competency barrier in Norway had 
worsened to a score of 5.13 in 2020 from 4.1 in 
2014, signaling that competency has become a more 
serious problem than before. Therefore, Norwegian 
companies are undergoing major technical 
improvements in competence.

Further, heavy closed systems and lack of 
interaction between systems have been a building 
issue when digitalizing business sectors. The lack of 
opportunity for interaction between systems have 
caused difficulty for businesses to build on new 
services.

Prevailing obstacles in other areas, such as process 
complexity, competence and standardization cater to 
technological obstacles in the long term.

IT Outsourcing
Records state that outsourcing in the Nordic region 
grew by 17%39 during the period 2018 – 2019.

A 2020 survey carried out by Ernst & Young (EY)
titled Nordic IT Sourcing & Cloud Survey provided 
insight into 4 main categories of IT outsourcing in 
the Nordic and neighboring regions. The 4 
categories and the corresponding degree of 
outsourcing is as follows:

Digital Workplace
Services used to implement, manage and secure 
devices, applications and data that employees 
require to perform their jobs. The survey showed 
that 43% outsourced more than 60% of digital 
workplace.

2

Service Desk
A service desk with the resources for resolving 
service requests, incidents and issues. The survey 
showed that 41% outsourced more than 80% of 
service desk handling 

3

Application Development and Maintenance 
Maintenance services necessary to create, change 
or remove functionality in application systems. The 
survey showed that 57% outsourced more than 
40% of their application development and 
maintenance.

4

Source: KPMG

In the Nordics, cloud-based 
services have shown a 
significant recognition over 
the past three years making 
up to 35%38 of contract value. 

Source: 38 & 39 Public Information

IT Infrastructure 
Services required to host applications such as data 
centers, hardware and server software 
(virtualization, operating systems, middleware and 
runtime). The outsourcing further expands to 
traditional on-premise hosting and both private and 
public clouds. The survey showed that nearly 50% 
of companies outsource more than 80% of their IT 
infrastructure.

1
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Respondents of the EY survey stated that on average more than 58% of the companies are satisfied with 
their primary outsourced clients. This provides opportunities for outsourcing destinations to further cater to 
the market as satisfied Nordic companies further expand their operations.

Reduce time-to-
market with new 
digital solutions 

Service 
quality 

Cost 
transparency

Cost 
reduction 

Focus on core 
business 

Improved 
scalability

Innovation

Drive business 
transformation

Flexibility

Access to 
specific 
knowledge, 
expertise and 
tools

Source: EY

Key areas that companies focus on when outsourcing
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Norway facilitates numerous techno parks in its regions providing incubator, infrastructure and office space 
facilities for companies looking to set up. 

Innovation Park
The Innovation Park is equipped with access to all types of organisations working within the same 
compound. This includes both private and public sector organisations alongside infrastructure for research 
and development promoting innovation. Like minded and potential collaborative partners provide networking 
opportunities, access to professional environments and value increasing activities.

Type of companies operating at Innovation Park:

IT & ICT

Energy & Environment 

Geoscience

Public Funding & Development Agencies

Incubator Environment

Food and Nutrients

Health

1

Availability of 

Technology Parks
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Kongsberg Technology Park
Kongsberg Technology park has supported 48 startups since its inception and currently houses a cluster of 
globally renowned tech companies. It has contributed towards innovation and growth of emerging and 
existing technology companies.

2

Adressaparken
Located in the city of Trondheim, Adressaparken is an industrial park known for vibrant laboratory research 
and innovation, testing of new solutions, social debate and communication of knowledge related to art and 
technology.

3

Forskningsparken – Oslo Science Park
Oslo Science Park is located in Oslo and promotes entrepreneurship, commercialization and new industries 
in Norway. It serves as an innovation hub housing many high tech companies such as StartupLab, Norway 
Health Tech, Aleap, ShareLab, the CIENS institute, Digital Norway, The Life Science Cluster, and several 
private and public companies.

4

Telemark Technology Park AS 
A tech park spanning over an extent of 12,000 m², Telemark is a modern hub with companies from varying 
industries, ranging from pilot clothing to remote controlled submarines and high-tech subsea equipment.

5

EGGEMOEN Aviation & technology park 
Eggemoen is a futuristic tech park for innovative technology and the aviation industry, open to the global 
space. Goals of the park:

The park aims to attract technological skills in collaboration with educational and existing 
technological institutions.

It envisions to become the preferred central hub for the aviation industry.

Be the renowned Center of Expertise in maintenance and service.

6
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According to the  Survey of Global Investment and Innovation Incentives carried out by Deloitte,  industries 
sensitive to government incentives in Norway were identified as follows: 

Life sciences and 
healthcare

Technology, media and 
telecom

Consumer

Government and 
public services

Energy, Resources 
and Industrial

Financial Services

Source: Deloitte

Government 

Incentives 

for Tech 

Sector
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1. Government related services
2. Access to Information
3. Assists with networking market opportunities
4. Advisory Services

1. Finance
2. Startup aid 
3. Consultation services 
4. Export assistance

          
         

        
        

    

Norway offers several R&D grants for companies. 
Innovation Norway, a public entity, grants support 
towards investor R&D activity and includes loans 
and guarantees, as well as funding of R&D 
projects, startup businesses and projects to 
enhance environmental development. Innovation 
Norway further assists the Research Council of 
Norway, which evaluates and approves projects 
qualifying for the Norway R&D tax incentive 
scheme.

As a R&D tax incentive measure, Norway grants 
companies tax credit of 19%40 on approved R&D 
expenses. This measure has been implemented to 
reduce tax payable by tax payers who are meeting 
the said criteria. The qualifying activities may be 
carried out in Norway or abroad. This grant is 
applicable to companies subject to taxation in 
Norway and is also available to foreign companies 
within the taxable framework in the jurisdiction.

Norway offers individual taxpayers a deduction 
from general income of up to approximately 
$135,700 (NOK 1 million)41 per year for share 
contributions on startup companies. This deduction 
has been in force since 1 July 2017.

A startup company can receive a maximum of 
approximately $678,500 (NOK 5 million) in 
contributions that give entitlement to the deduction 
annually (maximum approximate $203,500 (NOK 
1.5 million) for contributions made before 2020). 
An investor is able to claim an income deduction 
from general income of up to approximately 
$135,700 (NOK 1 million) per year, which means 
the total tax burden for the 2020 income year could 
be reduced by up to approximately $29,800 (NOK 
220,000).42

Investor Promotional Policy

Government Incentives for 

Doing Business
Research & Development Grant

R & D Tax Incentive

Tax Incentives for Startups 

Transparency International’s Corruption 
Perceptions Index 2021 

#3
in Scandinavia 

World Bank’s Doing Business Index 2020

#2
in Scandinavia 

9th

4th

The corporate tax rate of 
Norway stands at 22%.43

Source: 40  Deloitte, 41 & 42 The Norwegian Tax Administration , 43 Deloitte

Investments are a key driving force for economic 
development. Foreign and domestic investments 
both stimulate growth bringing multiple advantages 
to the country. Through their investing activity, 
investors create job opportunities, improve 
infrastructure and quality of life for citizens while 
building resilience and competitiveness within the 
global economy. 

With the hopes of guiding and promoting 
investment in Norway a number of institutes have 
been set up, which offer the below services:

Source: Transparency International, World Bank  



57

The Scandinavian tech market has been a long-standing facilitator of startups. This is evident from the multiple 
noteworthy achievements in the region. In 2017, it was reported that Sweden had 120 companies registered 
in the country, making it the most number of company registrations in the European region. Denmark is 
identified as having the region’s largest network of support programmes for tech startups. Meanwhile the 
Innovation Fund by the Norwegian government has distributed $ 261 million to entrepreneurs and startups in 
2017.44

Key characteristics of the Scandinavian tech industry 

Early adoption of 
Technologies

Cost Reduction Access to Resources

Emerging 
technologies 

2.0

3.0

Web 2.0 
technologies

Web 3.0 
technologies

Tax breaks to help with :

Investment R & D 

Export costs

Strong 
incubator 
network

Financial 
support

Technical 
support

Source: Public Information

Source: 44 Public Information

Scandinavian 

Tech Sector
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The Scandinavian countries were ranked poorly as 
outsourced destinations according to an analysis 
by the Kearny’s GSLI 2021, with Denmark being 
the least attractive service location in the study. 
Expensive labour and costs of trade in the region 
weigh down financial attractiveness, which in turn 
effects the GSLI score.

However, the Scandinavian regions topped the 
Digital Resonance metric of the GSLI, with scores 
as follows:

The above scores indicate that the region is digital 
resonant, with impressive levels of legal 
adaptability, investment and startup activity.

Becoming a victim of its own success, many 
Scandinavian nations are turning towards outsourced 
IT solutions to meet extensive technical demand for 
talented developers. 

According to 2021 research studies, Whitelane 
Research in collaboration with PA Consulting, 
concluded that:

Sweden Finland Denmark

Digital 
Resonance 

2nd

(Score 
– 7.39)

8th

(Score 
– 6.89)

13th

(Score 
– 6.42)

GSLI score 50th

(Score 
– 4.86)

58th

(Score 
– 4.55)

60th

(Score 
– 4.39)

71%

27%

of Nordic IT companies confirmed they 
will outsource at the same rate or more

cited that they are planning to 
outsource more for the next 2 years

These findings depict a massive scope for 
service providers to expand, allowing 
them to capture foreign markets with 
immense potential.

The study also states that companies 
across Denmark, Finland, Norway and 
Sweden will continue to invest in 
outsourcing, as satisfactory score margins 
for outsourced services from BPM 
destinations have been raging up high as 
service provisions are delivered with top-
notch quality.

83% of Norwegian tech companies say they 
will have more than 50% of their new 
apps running on public clouds within 
the next two years.

61% of Finnish companies have already 
outsourced cyber security measures.

2017 forecasts of companies choosing to 
opt in for outsourcing services

45%

Finland Norway Sweden

45% 35%

Source: Public Information

Satisifed
89%

Somewhat 
Unsatisfied

7%

Unsatisfied
3% Very 

unsatisfied
1%

Satisfaction of IT services provided by IT 
outsourcing companies

Many organisations find 
value creation via IT 
outsourcing because of the 
high level of technical 
proficiency offered through 
outsourcing destinations.

Scandinavian Market as an 
Outsourcing Location

Source: Whitelane Research

Source: Kearney
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Enhancing economic corporation, the government 
of Sri Lanka signed three memorandums46 of 
understanding (MoUs) with the government of 
Finland, on digitalization among other industry 
development schemes including health and 
education as well.

4,000

Nearly 4,000 startup companies are 
being operated each year.

500

Helsinki area alone is home to nearly 
500 tech startups

work alongside its in-house software development 
design teams. Calcey’s team has helped to 
upgrade a range of software products and 
platforms, working closely with the Nelly team to 
support them during periods of high activity such 
as Black Friday and the Christmas shopping 
season. Calcey developed Nelly’s m-commerce 
mobile app and is now responsible for all of Nelly’s 
new mobile app development projects. 

Understanding the Relationship Between Sri Lanka & 
the Scandinavian Market

Collaboration with Sri Lankan ICT companies 
proved to be successful for multiple Swedish 
companies including:

Nelly.com has been working 
with Calcey since 2017. Nelly 
engaged an extended team of 
software engineers at Calcey to 

The Sri Lankan operational 
team, comprising of over 
thousand employees is an

integral part of Industrial and Financial Systems’ 
(IFS) global operations, enabling IFS to become an 
industry leader. Operations in Sri Lanka are 
assured to continue to play a key role as the 
company accelerates the growth and success of 
IFS moving forward.

Sweden’s favorable business climate makes it a  
renewed destination for startups. The country is 
known for its warmth in cultural tolerance and 
diversity which has created an inviting atmosphere 
for entrepreneurs. Further, Sweden offers tax reliefs 
and a broadly popular safety network becoming an 
environment suited for the risk-taking entrepreneur. 
Sweden is a fertile incubator for up-and-coming 
startups and is home to Europe’s largest tech 
companies. Most popular startups from Sweden 
include Spotify, Klarna, and Bloglovin. 

Stockholm is only second45 to Silicon Valley by 
harboring the second highest number of tech 
companies per capita.

The region of Gothenburg is in dire need of ICT-
competence, and the Sri Lankan embassy in 
Stockholm has been pushing to market one of the 
growing Tech-hubs in the world, Colombo, Sri Lanka 
to cater to this requirement. 

The ITC too has been aiding the Sri Lankan tech 
sector. ITC is campaigning the sector through 
meetings organized in Stockholm.

Subsequent to knowledge sessions held in Sri 
Lanka, Swedish counterparts are starting to interact 
with Sri Lankan companies, with more deals in the 
pipeline. Website and app design services are core 
services extended to Swedish companies in sectors 
ranging from insurance and advertising to mobile 
gaming and media streaming.

Prior to facilitating the matching of Sri Lankan 
service providers with promising Swedish 
counterparts, the ITC conducted training on export 
marketing, how to do business in Sweden and 
compliance with the EU’s GDPR.  The Digital 
Outsourcing Services Matchmaking Event was 
organized by ITC within the framework of the EU-Sri 
Lanka Trade Related Assistance project funded by 
the EU.  Seven Sri Lankan companies and twenty 
Swedish firms participated in the event. 

Source: Kearney

Sri Lanka & Sweden

Sri Lanka & Finland

Source: 45  Kearney, 46 Public Information
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Denmark is predicting a long-term deficiency of IT / 
IT service professionals over the next several 
decades. The Danish government foresees a short 
fall of 19,000 IT specialists47 by 2030 amongst gaps 
for other professional vacancies in tech.

High tech is identified as a growth sector along 
with other sectors including agriculture, energy, 
finance, health, and retail.

Denmark has evolved to become the global R&D 
hub of many tech giants such as Microsoft, Google 
and Nokia. The Danish national government has 
implemented an aggressive digital growth strategy 
focused on establishing Denmark as an 
international digital hub.

The European Chamber of Commerce of Sri Lanka 
(ECCSL) in collaboration with the Embassy of 
Denmark in New Delhi, organized an online event 
titled “Virtual Business and Investment 
Networking: Sri Lanka-Denmark 2021”, giving Sri 
Lankan companies the opportunity to meet 
individually with potential Danish partners, 
suppliers and investors.

The Finnish government officials aim to enhance 
cooperation among the two countries encouraging 
investment and technology partnerships such as 
accelerating commercial and industrial exchanges, 
encouraging business partnerships and joint 
ventures between enterprises, facilitating 
technology development via the MoUs signed.

Emerging technologies in Denmark SL 
providers can cater to

Audio and sound technology

Robotics

Wireless and mobile technology

Software development

Security and encryption

Business solution development

Government solutions

Source: Ministry of Foreign Affairs of Denmark 

Sri Lanka & Denmark

Source: 47  Public Information
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The Norwegian government has already signaled that they want to put more emphasis on the collaboration 
between the public, private and non-profit sectors in the work with the SDGs for its future operations. 
As at 2021, Norway is ranked 7th in the SDG Index with a score of 81.98. Finland, Denmark, and Sweden are 
ranked the top 3 respectively. 

The future outlook in the next steps in the National SDG Goals review, emphasized heavily on the need for a 
technology and knowledge base integrated economy. 

The government intends to create a data driven economy that is founded on well-functioning digital 
ecosystems. A data driven economy can be central to achieving global climate and environmental goals, 
green transformation and more sustainable production and consumption in the country. Steps are being 
taken to strengthen collaboration between the private sector, research communities and governments to 
achieve the SDGs. 

The Confederation of Norwegian Enterprise (NHO), a private sector representative of the Norwegian 
business sector identified 4 key opportunities for the future of Norwegian business as follows:

Shifting to a green economy, utilizing 
clean energy as a primary 
contributor.

Leveraging the opportunities within a 
digital economy, via automatization, value 
creation through data and exploring 
potential for new business models. 

Scaling the service-based economy to 
meet demands more effectively in 
different sectors catering to national and 
international markets.

Internationalizing the Norwegian 
economy further, engaging with the 
world and contributing to innovation both 
at home and abroad.

Norwegian 

Trajectory for 

Tech Growth
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The main sectors identified by the National Review in which digital technology will be utilized to achieve 
sustainability and the SDGs is listed below:

3

21 Energy sector
Streamlining the energy sector 
and energy efficiency in existing 
and new business operations. 

Agriculture / Aquaculture  
Rising efficiency and resource-saving 
in food production via smart solutions 
for fertilization and feeding.

Transport and mobility 
Autonomous vehicles, intelligent traffic 
management and sharing mobility.

Innovation, implementation, and scaling of new zero and low emission technologies in many industries and 
sectors are limited due to restricted access to knowledge and financial capital.48 Startups and SMEs struggle 
to secure the funds needed to scale and market their solutions. This reportedly calls for competence among 
investors with regards to sustainable projects. 

The SDG 2030 Agenda has been incorporated into the Norwegian education system. The government 
launched a 10-year action plan from 2019 – 2028 for research and higher education. 

A comprehensive list of initiatives has been identified for implementation, including: 
1. Increased research and development in the country to promote restructuring towards a greener 

economy.
2. Facilitate new, research-based business activities and better interaction between academia and the 

private and public sectors.
3. Foundation for increased digitalization and use of new technology. 
4. The following focus industries have been identified for digitalization in order to achieve the SDG 2030 

vision in the Digital Transformation & Development Policy: 

Health

Education

Climate & the environment, oceans

Private Sector

Agriculture development and food security

Renewable Energy

The fight against modern slavery

Human Rights

Financing for development

Humanitarian Assistance 

Gender Equality

Source:  Norwegian Ministry of Foreign Affairs

Source: 48  Norwegian Ministry of Local Government and Modernisation Norwegian Ministry of Foreign Affairs

Source: Voluntary National Review 2021 Norway
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Emerging Industries in Norway
MediTech

Telemedicine, e-health and welfare technology 
have been listed as national priorities by the 
Norwegian government as they are very important 
tools in the successful implementation of the key 
Integrated Health Care Reform.

FinTech

Exponential growth opportunities has been 
witnessed in FinTech industries. The country has 
recorded high levels of digital service adoption by 
consumers coupled with the use of digital identity 
solutions with digital infrastructure. According to 
reports, over the next few years, the Norwegian 
market expects disruption in the accounting sector, 
with the establishment of a new generation of 
accounting firms. 

EdTech

Norwegian edtech is growing fast and is enjoying a 
good reputation internationally. Within a brief time 
span the Norwegian EdTech industry reflects rapid 
growth counting over 60 Norwegian companies with 
EdTech at its core, with well over 100 million users 
worldwide.49

CleanTech

The CleanTech industry is considered a medium-
sized sector in Norwegian economy. Sub-sectors 
like hydropower, power distribution and trading 
and waste management, treatment and recycling 
employ most people. Norway’s national strategy 
for the energy sector focuses on boosting value 
creation, facilitating energy restructuring with the 
development of new technology and cultivating 
internationally competitive expertise.

BioTech

Deploying the use of technology, Norway has been 
able to discover modern and improved 
methodologies in biology and science domains. 
Replacement of needles to nasal sprays, newer 
drugs, long lasting medicines etc. are a few such 
replacements. 

Norway is prioritizing non-discrimination online 
and is presently developing legislation to ensure 
that websites, mobile applications, and self-
service terminals are developed inclusively so that 
no one is left behind in its digitalization scheme 
for the future. 

Through the Vision 2030 initiative Norway has 
been supporting the Basic Internet Foundation. 
The foundation is a collaboration between Kjeller 
Innovation and the University of Oslo and uses 
digitalization to provide information access as a 
basis for inclusion and strengthening of the rights 
of individuals and communities. This objective is 
executed through the provision of free access to 
the information internet, or “Internet Lite” while 
promoting digital inclusion. 

The government has committed to facilitating 
world class AI infrastructure in Norway by 
introducing digitalization supportive regulations, 
good language resources, fast and robust 
communication networks, sufficient computing 
power, as well as promoting data sharing within 
and across industries and sectors.36 This in turn 
creates growth potential for the sector facilitating 
business growth. 

Norway is part of The Digital Europe programme 
(DEP) 2021 – 2027, which has identified 5 crucial 
areas namely, supercomputing, artificial 
intelligence, cyber security, advanced digital skills, 
ensuring the wide use of digital technologies 
across the economy and society for funding and 
development.  

The DEP is designed to bridge the gap between 
digital technology research and market 
deployment. Europe's citizens and businesses, 
especially SMEs are to benefit from the 
programme and the EU’s twin objectives of a 
green transition and digital transformation is 
addressed deeply through this investment. 

According to a national review, 
73% of Norway’s largest 
companies give priority to the 
Sustainable Development 
Goals in their business 
strategies in 2021. 

Source: 49 Public Information
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Norway’s government is working towards digitalizing Norway and has adopted multiple policies that will 
contribute to a digitalized economy. 

Digital Strategy for the Public Sector 2019 - 2025

A digital strategy to guide the digitalization process of the Norwegian government was introduced to be 
implemented over a timeline of 2019 – 2025. It is applicable to the public sector of Norway. The key driving 
force underlying the strategy is to simplify the everyday life of citizens and business sectors. 

A summary of the Goals: 

To achieve these goals and support digital transformation, the strategy focuses on the following areas:

1
The public sector to be more transparent, inclusive and reliable 
in its operations via the adoption of technology in tasks and 
services delivered. 

Communications with the public sector to be conducted 
through available digitalized channels of communication.

Local and central government agencies to develop their 
services based on a common digital ecosystem for 
collaboration providing user-friendly services whilst promoting 
value creation in the business sector.

2

3

The public sector shall collaborate better on digital services and streamline the use of 
resources through enhanced coordination across administrative levels and sectors, and 
systematically realize benefits from digitalization. 

Data shall be shared and reused in the public sector to a greater degree, and open data 
shall be published for innovation and value creation in the business sector. 

National digital collaboration and service development, common solutions and common 
architectures shall be established in a hierarchically controlled and coordinated ecosystem.

Cooperation with the private sector on digitalization will be enhanced to achieve better, more 
efficient services and to facilitate innovation.

Source: Norwegian Ministry of Local Government and Modernisation
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The purpose of the strategy was described as a foundation for digitalization measures and initiatives to 
improve the results achieved by Norwegian development policies.

The strategy discusses:

The policy identifies that technology and innovation have the potential to change societies fundamentally 
while also acknowledging that digitalization may result in increased transparency and stronger democratic 
processes.

Expected key components of the programme -
1. Knowledge share of expertise in public-sector digitalization. The programme will examine how 

solutions developed by Norway could assist relevant services in developing countries.                                        
2. Fostering innovative partnerships between the private sector, research institutions and civil 

society through dedicated funding. 

1 Exploring opportunities to utilize digital solutions in the priority areas of Norway’s 
development policy. 

How to strengthen and further develop digital administration in development policy.

Norway’s new jobs in the wake of the digital revolution study, concluded that 70% of Norwegian jobs are at 
high risk of being automated over the coming twenty years. Jobs at risk include routine jobs such as 
cashiers, some industrial jobs, and other routine processing jobs. However, demand for computer 
technicians and engineers are growing. 

Source:  Norwegian Ministry of Foreign Affairs

Digital Strategy for Norwegian Development Policy (2018)

Impact on the Labour Force in the Future

2 How to use Norway’s digital expertise and experience to benefit developing 
countries and to target potential areas and partners for strategic cooperation, 
including multilateral fora. 

3



Industry 

Matchmaking
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Sri Lanka being an attractive offshore destination has been providing IT services globally for several years. 
Although capturing markets such as Norway comes with its challenges, several Sri Lankan companies have 
successfully ventured into the Norwegian market. 

Sri Lankan companies are highly attractive based on cost and knowledge services. The Norwegian market is 
primarily focused on the value that can be provided rather than the cost element. Hence the supply of value-
based services by Sri Lankan companies is paramount while enabling them to quote higher charges to 
potential clients. 

It is important for Sri Lankan companies to understand the Norwegian culture and market before entering 
business. At present, there are few companies who have been able to excel and maintain their relationships 
with Norway. Based on discussions, it was understood that Norwegians are passionate about inclusivity, 
diversity, equity, work-life balance and social responsibility. The Norwegian government is also aiming to 
achieve their SDGs by 2030. Hence it would be particularly important for Sri Lankan companies to highlight 
their diverse and inclusive workforce while being socially responsible corporate citizens. 

Further, Norwegians possess a high trust dependency, a direct and relationship-based culture. Many 
successful companies also stated that Norwegian clients are least fond of high attrition rates, as they prefer 
to maintain and build their existing relationships. Therefore, it is important for companies to retain their 
relationship managers and employees. Certain companies have trained reliable backup individuals who are 
on good terms with relationship managers. Norwegians also place a high preference to open and honest 
relationships. Therefore, it is important to always be straightforward with the work carried out and meeting 
deadlines. 

Additionally, it would be advantageous to practice a slowed down work culture where everyone is working 
together i.e., deviating from a command-and-control structure. 

Key Enablers for 

Industry Success 

in Capturing the 

Norwegian IT BPM 

Market
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Following are key insights from successful companies who were able to capture the Norwegian market. 

Many companies suggested that operating with a local Norwegian partner gives Sri Lankan 
companies the necessary adequate exposure to effectively cater to the exact needs of the IT BPM 
sector.

The local partner maybe in the following forms:
• Norwegian Investor 
• Recruiting an employee who is based in Norway
• Commission based partners – Although this was a tried and successful method in the US & 

Sweden, the same approach did not work in Norway. 

Having a local partner enables smoother front-end communications and confidence to potential 
clients. Companies that have tried to capture the market without local partners have often not 
succeeded. 

With Norway's high trust dependency culture, aligning data management processes to adhere to 
data protection and privacy is one of the most demanded compliance regulations when operating in 
the Nordic region. The GDPR is the uniform procedure applicable for data management and data 
protection procedures.

Successful companies train their staff in understanding parameters of personal data and how to be in 
line with the GDPR. Sri Lanka’s data protection rights were a key concern for many Nordic 
companies. The recently passed data protection bill is expected to gain the confidence of potential 
clients. 

As Norwegian’s value relationships, many companies took the approach of building a strong 
relationship with potential and existing clients. This was done through visitations to Norway and 
bringing potential clients to Sri Lanka, which helped in understanding and embracing the Sri Lankan 
culture. 

Further, building strong relationships have also resulted in future business prospects and the 
willingness of existing clients to act as a referral whenever required. 

A strong brand image has proven beneficial in generating more business opportunities with shorter 
lead time. Companies believe that maintaining a strong brand image has enabled them to drastically 
curtail the acquisition time period from 3-6 months to as little as 3 weeks. 

1 Having a Local Partner on Board

2 Compliance with Data Protection and GDPR

3 Building Strong Relationships with Norwegian Clients 

4 Maintain Strong Brand Image
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It is important for Sri Lankan companies to identify and specialize in offering unique services.  
Although certain companies believe that supplying a multitude of services would be beneficial to the 
client, successful Sri Lankan companies have mentioned that their ability to specialize in a particular 
service and catering services to a specific country only proved to be more successful which resulted 
in expanding their business operations. 

Further, language was seen as a barrier for companies that act as offshoring centers to enterprises for a 
particular service such as accounting / bookkeeping. Hence, it is important for staff to be trained in multiple 
languages, although they need not be fluent. However, a working knowledge of the language would be 
required for staff to be able to converse in moderation and process documents.  

On the contrary, companies with a technology-based clientele did not see language as a barrier due to 
technology being a global market and workers in the technology industry were fluent with English cited as a 
globally recognized language. 

Key competitors to Sri Lanka are the Eastern European countries. This is mainly due to closer proximity to 
the Nordic region and similarity in cultural aspects. Therefore, it is important for Sri Lankan companies to 
highlight the knowledge and service value they can provide to customers along with their commitment to an 
inclusive workforce and being a socially responsible corporate citizen. 
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5 Specialization 
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Norway has been a key partner in developing the Sri Lankan economy, investing more than $5.6 billion (NOK 
5 billion) in Sri Lankan businesses. Interviews with Norwegian investors revealed that they have great 
recognition of the culture and trust they have with Sri Lankan companies. There have been concerns over 
bureaucracy and corruption issues in Sri Lanka. However, the Sri Lankan government is actively trying to 
improve the ease of doing business for foreign investors. 

Several Norwegian investors stated the following key factors for investments in Sri Lanka ; 

Norwegian investors cited that they preferred long term relationships over short term benefits and look for 
values and trust amongst the countries / businesses they chose to work in. They commented on Sri Lankans 
reliability, quality of work and timeliness. The value creation produced by many Sri Lankan companies have 
resulted in expansion. 

The availability of government resource in Sri Lanka is an advantage compared to its peer countries such as 
Thailand. Further, as there is a relatively high level of English fluency in the country, it eases operations and 
the process of hiring resources, without communication barriers. Investors also commented on the Sri 
Lankan infrastructure and greater accessibility to government departments and ministers. 

1 Trust and Reliability

2 Easy Access to Resources 

Key Learning Points 

for Sri Lanka from 

Norwegian 

Investors
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However, Investors also raised the following concerns in doing business in Sri Lanka;

The administrative procedures for startups such as obtaining official permits, filling out forms, reporting and 
notification requirements can be time consuming. Further, the lack of direction for setting up a business 
makes it less attractive for investors in Sri Lanka. Difficulty in importing required machinery and equipment 
held by customs were also seen as time consuming activities.

Norwegian investors believe in transparency and require commitments that are financially feasible.  
Transparency was cited as a key aspect in gaining confidence amongst Norwegian investors and the lack of 
consistency and transparency in laws and regulations deter investors planning on setting up in Sri Lanka. 

In an effort to tackle these concerns active measures such as the following are planned attempting to ease 
doing business in Sri Lanka; 

Sri Lanka has currently initiated the National Single Window (NSW) to facilitate ease of trading. Reports 
show that on average a trade transaction in Sri Lanka will involve over 30 different agencies and up to 200 
data elements. However, this would reduce to a minimalistic procedure with the active implementation of 
the NSW. At present the NSW of Sri Lanka is in testing stage with three trade regulatory systems being 
successfully developed and brought online for testing. The portal has the objective to provide a faster 
paperless facility to lodge online applications for permits and view the progress of their applications. 

The Department of Information Technology Management of the Ministry of Finance intends to bring all the 
regulatory agencies online by the end of 2022. This initiative will further simplify procedures and regulatory 
process in initial stages of trade and investment in Sri Lanka.

Sri Lanka aims to enter the top tier in ease of doing business in the World Bank Doing Business Index by 
reducing the bureaucratic nature of operational and routine procedures in trade. Hence, it has been 
understood that there is a priority requirement to streamline trade processes through digitization. Enabling 
this streamlined process would lead to a more business-friendly environment that supports small 
businesses, as well as foreign investors.

SLASSCOM has taken an initiative to create a simplified document on the Know- How’s of doing business 
in Sri Lanka, which will result in providing direction to companies who wish to do business in Sri Lanka. 

GDPR is seen as a major concern for Norwegian investors, which has encouraged the PDP bill in Sri Lanka. 
The PDP bill was issued in hopes of abiding by international data protection laws and to gain confidence of 
investors that data privacy is important for Sri Lanka.

Overall, several Norwegian investors suggested that it is important to showcase trust and predictability of 
the economy and government sectors in Sri Lanka. It would also be beneficial for the government to have a 
focused development plan for Sri Lanka, where they could prioritize on the comparative advantage of Sri 
Lanka to regional peers. Considering the current economic situation, it would be important for Sri Lanka to 
build confidence and trust while focusing on sustainable development and climate change needs. It is 
believed that both the people and the government should actively participate in this. 

1 Bureaucracy Issues 

2 Transparency & Consistency 

1 Ease of Doing Business via NSW

2 Digitization Regulatory Agencies 

3 Documented know how’s on doing business in the tech industry 

4 Data Protection Laws 
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The business landscape of both countries provide a sound environment for the ever-evolving IT industry. 
Norway is digitizing at a fast pace with a drive towards sustainable growth, while Sri Lanka is emerging as a 
relevant destination with its efforts to be a leading IT geography with expanding tech parks and renowned 
branding for outsourcing. There are similarities as well as multiple complimentary features in the IT playing 
field between Norway and Sri Lanka.

More than 95%50 of the Norwegian economy consists of SMEs, while in Sri Lanka this amounts to 75%51 of 
local businesses . The similarities between the business landscapes would enable smooth collaboration 
between Sri Lankan and Norwegian enterprises with its enriched compatibility in business models and work 
culture. Further, an SME driven landscape would mean that there are more hands-on business owners who 
are personally invested in the business. This would establish closer working relationships between 
offshoring partners creating ease in direct communication between owners. 

Norway is planning on achieving its SDGs in 2030 whereas Sri Lanka has also universally accepted the 17 
SDG and 2030 Agenda. By 2030 Sri Lanka aims to:52

• Increase carbon sequestration capacity to 7% by 2030
• Increase contribution of renewable energy sources to 70% of national energy needs by 2030.
• Encourage organic agriculture 
• Phase out use of fossil fuels 

Business Landscape

Sustainable Economies 

Norway & 

Sri Lanka 

Industry 

Matchmaking 

Source: 50 WIPO, 51 IFC, 52 Public Information
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In addition, Sri Lanka is also a co-lead of the “Global Energy Compact for No New Coal Power”

Further, on the corporate spectrum 66% of Sri Lankan corporates53 have been reporting on ESG factors 
aligned with Global Reporting Initiative (GRI). These corporates are incorporating sustainable ways of doing 
business with consideration given to environmental and social factors. SLASSCOM Green Hub initiative 
and drive showcases commitment of the Sri Lankan tech sector to a greener future. 

A similar drive is seen in Norway hence compatibility between the Sri Lankan and Norwegian tech sector 
requirement will align swiftly to enable the achievement of SDGs for both countries.

Norwegians have a high trust culture and data privacy is of high importance. Norway being a member of the 
European Economic area adhere to the EU GDPR (The GDPR was incorporated to the national law by means 
of the Personal Data Act with effect from 20 July 2018). Sri Lanka has recently passed the PDP bill on 9th

March 2022, paving a way forward for the protection of data in Sri Lanka. In drafting this Bill, the drafting 
committee had considered international best practices, such as the OECD Privacy Guidelines, APEC Privacy 
Framework, Council of Europe Data Protection Convention, EU General Data Protection Regulation, and laws 
enacted in other jurisdictions such as United Kingdom, Singapore, Australia and Mauritius, the State of 
California as well as the Indian data protection bill.  Hence, Sri Lankan companies in the near future would be 
equipped with high levels of data protection. Whilst this Bill is under debate, Sri Lanka could consider 
proposing for the EU data privacy safe country list.

Norway with the aim of achieving all SDGs by 2030 have decided to focus on Digitization at a fast pace. 
However, there has risen a lack in skilled labour. In order to cater to the growing demands of IT 
professional, Nordic companies are hiring service providers to fill knowledge gaps, create ecosystems and 
provide expertise. Whereas Sri Lanka is focusing on developing the digital literacy and a skilled workforce 
which is suited to cater the increase in demand for Emerging technologies. The Sri Lankan government in 
partnership with the private sector have carried out many initiatives to improve the digital labour force. This 
has in return created a visible growth in IT labour force. This is evident through the 50,000 additions54 per 
annum via TVET and STEM streams specializing in IT and Engineering domains. 

Sri Lankans and Norwegians both have a laid back and customer value driven culture. This would ease the 
interactions between the two countries and create a comfortable atmosphere for both nationals. This 
similarity in mindset and interaction could enable more productive efficiency in the long term. 

The similarity in landscape and each country’s distinguished top rankings in tech ratings provide credibility for 
both countries in terms of its quality of adopted technology. In a certain perspective, a complimentary trend 
could be observed where Norway’s demand for IT human resource is meeting ends with Sri Lanka’s agile 
expansion in producing IT specialists. The proven track record of Sri Lanka’s continuous delivery of high-
quality IT outsourcing services to foreign customers is indicative of being a preferred destination for IT 
collaboration. Norway prioritizes data privacy while Sri Lanka too has understood and has been taking 
measures to upgrade data privacy adhering to the international framework and guidance from OECD 
governance. The similarity in work cultures between the two countries would further contribute to a smooth 
collaboration between the two countries. 
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Data Privacy

Resourcing

Culture

Source: 53 KPMG, 54 Public Information



74

Key Contacts

No. 42 Nawam Mawatha, Colombo-02, 
Sri Lanka.

+94-11-230-0705/11 

edb@edb.gov.lk

https://www.srilankabusiness.com/

3.  SLASSCOM

C/O Elegance, No 31, Queens Road, 
Colombo 03, Sri Lanka.

+94 114 062 223-7

https://slasscom.lk/

corpoffice@slasscom.lk

P.O.Box 2010, 34 W A D Ramanayke 
Mawatha, Colombo 02, Sri Lanka

+94 11 560 8700/ +47 23 95 
51 00 

https://www.norway.no/en/sri-lanka/

emb.colombo@mfa.no

4. Norway Embassy in Sri Lanka

1. The Official Investment Promotion Agency 
of Norway 

Street Address - Akersgata 13, 
Oslo, Norway
Postal Address - PO Box 448 Sentrum, 
0104 Oslo, Norway

+47 95 21 19 19

fredrik.korpe@innovasjonnorge.no

https://invinor.no/our-services/

2. OSLO Chamber of Commerce

St. Olavs gate 27, 0166 Oslo

+47 22 12 94 00 

mail@chamber.no

https://chamber.no/

PO Box 8114 Dep, NO-0032 Oslo, Norway

3. Ministry of Foreign Affairs 

+47 23 95 00 00

post@mfa.no

https://www.regjeringen.no/en/dep/ud/id8
33/

Strandvägen 39, l tr SE-114 56 
Stockholm Sweden / P.O.Box 24055 SE-
114 56 Stockholm

+46 (8) 663 65 23/25 

slemb.stockholm@mfa.gov.lk

https://www.stockholm.embassy.gov.lk
/en/

4. Sri Lankan Embassy in Sweden

Sri Lanka Norway

1. Board of Investment

Level 24, West Tower, World Trade 
Centre, Colombo 01, Sri Lanka

+94-11-2434403 / +94-11-2346131/3

info@boi.lk

www.investsrilanka.com

2. Export Development Board



Appendices 
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1. BOI (Invest Sri Lanka) - https://investsrilanka.com/it-it-enabled-services/

2. Sri Lanka – EDB - export-performance-indicators-of-sri-lanka-2011-2020.pdf (srilankabusiness.com)

3. Sri Lanka – EDB (https://www.srilankabusiness.com/ict-services/about/export-performance.html)

4. SLASSCOM

5. ICTA - https://www.icta.lk/projects/national-it-bpm-workforce-survey-2019

6. ICTA - https://www.icta.lk/projects/national-it-bpm-workforce-survey-2019

7. Public Information - IT Sector Value Proposition at Port City_17022022.pdf

8. Public Information - https://www.matchboard.com.au/what-differentiates-sri-lanka-for-business-process-
outsourcing/

9. ICTA - https://www.icta.lk/projects/national-it-bpm-workforce-survey-2019

10. Public Information - https://en.wikipedia.org/wiki/Disability_in_Sri_Lanka

11. ICTA - https://www.icta.lk/projects/national-it-bpm-workforce-survey-2019/

12. SLASSCOM - https://slasscom.lk/wp-content/uploads/2021/06/State-of-the-industry-report.pdf

13. SLASSCOM - https://slasscom.lk/wp-content/uploads/2021/06/State-of-the-industry-report.pdf

14. Cable.co.uk - Worldwide Mobile Data Pricing 2021 | 1GB Cost in 230 Countries (cable.co.uk)

15. Public Information -
https://english.news.cn/asiapacific/20220311/89cd6bbeec9f43718c60f838406d2060/c.html

16. JLL - https://slasscom.lk/wp-content/uploads/2021/11/sri-lanka-asias-next-itites-destination.pdf

17. Public Information - IT Sector Value Proposition at Port City_17022022.pdf

18. Public Information - IT Sector Value Proposition at Port City_17022022.pdf

19. SLASSCOM - https://slasscom.lk/wp-content/uploads/2021/06/State-of-the-industry-report.pdf

20. Public Information - http://bizenglish.adaderana.lk/over-30000-people-in-sri-lanka-acquire-digital-skills-
during-covid-19/

21. Public Information - https://en.wikipedia.org/wiki/Convention_on_Cybercrime

22. Public Information - https://www.ft.lk/article/446807/Sri-Lanka-ratifies-UN-Electronic-Communications-
Convention--another-first-for-South-Asia

23. Public Information - https://www.ft.lk/front-page/ICT-industry-lauds-Govt-move-to-pass-Personal-Data-
Protection-Bill-first-in-South-Asia/44-732137

24. Public Information - Council for Startups of Ceylon Chamber supports startups to attract investments | 
Daily FT

25. Public Information - Sri Lanka’s Angel Fund shortlists five startups for investment – The Island
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4th May 2022

Sri Lanka Association for Software Services Companies (SLASSCOM) 
31 Queens Road, 
Colombo 03, 
Sri Lanka

AGREED-UPON PROCEDURES TO PROVIDE A REPORT ON NORWAY SRI LANKA TRADE, 
BUSINESS & TECH INVESTMENT SUCCESS FOR THE IT/BPM SECTOR FOR 2022

KPMG Sri Lanka (KPMG/We) understand that Sri Lanka Association for Software Services Companies
(Client/SLASSCOM) would like to publish the attached Report dated 4th May 2022 (the “Report”) in 
the SLASSCOM Website.

Please note that our Report was prepared pursuant to our engagement letter dated 4th March 2022 (the
“Engagement Letter”) we entered into with our Client and was only prepared for that engagement for the
information of the management of our Client, SLASSCOM.

We agreed to allow SLASSCOM to publish the Report in the SLASSCOM Website, subject to the 
conditions referred to in this letter, to which the attention of any other entity or person peruse/use the
report is drawn.

In consenting to publish the report in the SLASSCOM Website, KPMG does not assume any responsibility 
to any other entity or person in respect of our work for the Client, the Report or any judgments,
conclusions, opinions, findings or recommendations that KPMG have formed or made, and, to the 
fullest extent permitted by law, KPMG will accept no liability in respect of any such matters to any other
entity or person. Should any other entity or person choose to rely on the Report, such entity or person will
do so at its/his/her own risk.

In completing our scope of work and providing the information and or the report, we have acted solely and 
exclusively for our client and have owed no duty (in negligence, tort, contract or otherwise) to any other 
entity or person.

Parties refer/peruse this report shall release and forever discharge us, our affiliated entities and our
partners, officers and employees from and shall not assert against us, any action, liability, claim, suit,
demand, claim, for costs or expenses or any other proceedings arising out of or in connection with the use
reliance or release of the information and or the report to such parties.

KPMG allows to publish the report in the SLASSCOM Website only, on the basis that, save as may be 
required by law, it is not to be copied, referred to or disclosed, in whole or in part, in any other Website, 
Document, Publication, Media or Forum.

This Report is provided for SLASSCOM information and disclosure of the Report beyond parties 
referring/using the report, will or may prejudice our commercial interests.

Yours faithfully,

KPMG

KPMG, a Sri Lankan partnership and a member firm of the KPMG global 
organization of independent member firms affiliated with KPMG 
International Limited, a private English company limited by guarantee. 

P. Y. S. Perera FCA C. P. Jayatilake FCA                     T. J. S. Rajakarier FCA 
W. W. J. C. Perera FCA         Ms. S. Joseph FCA                 Ms. S.M.B. Jayasekara FCA
W. K. D. C. Abeyrathne FCA S. T. D. L. Perera FCA G. A. U. Karunaratne FCA
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M.N.M. Shameel FCA Ms. C.T.K.N. Perera ACA              A.M.R.P. Alahakoon ACA                        

Ms. P.M.K. Sumanasekara FCA

Principals: S.R.I. Perera FCMA(UK), LLB, Attorney-at-Law, H.S. Goonewardene ACA,
W. A. A. Weerasekara CFA, ACMA, MRICS
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particular individual or entity. Although we endeavor to provide accurate and timely information, there can be 
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in the future. No one should act on such information without appropriate professional advice after a thorough 
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© 2022 KPMG, a Sri Lankan partnership and a member firm of the KPMG global organisation of independent 
member firms affiliated with KPMG International Limited, a private English company limited by guarantee. All 
rights reserved.

The KPMG name and logo are registered trademarks of KPMG International.


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Slide Number 36
	Slide Number 37
	Slide Number 38
	Slide Number 39
	Slide Number 40
	Slide Number 41
	Slide Number 42
	Slide Number 43
	Slide Number 44
	Slide Number 45
	Slide Number 46
	Slide Number 47
	Slide Number 48
	Slide Number 49
	Slide Number 50
	Slide Number 51
	Slide Number 52
	Slide Number 53
	Slide Number 54
	Slide Number 55
	Slide Number 56
	Slide Number 57
	Slide Number 58
	Slide Number 59
	Slide Number 60
	Slide Number 61
	Slide Number 62
	Slide Number 63
	Slide Number 64
	Slide Number 65
	Slide Number 66
	Slide Number 67
	Slide Number 68
	Slide Number 69
	Slide Number 70
	Slide Number 71
	Slide Number 72
	Slide Number 73
	Slide Number 74
	Slide Number 75
	Slide Number 76
	Slide Number 77
	Slide Number 78
	Slide Number 79
	Slide Number 80
	Slide Number 81
	Slide Number 82
	Slide Number 83
	Slide Number 84
	Slide Number 85
	Slide Number 86
	Slide Number 87

